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9 FdER 2020 W FIR BT A AT YR b AN
IS & ol AT sEmoTas @l sraeaesdn AR
FR AT

IR Y SMUM Bl i AR Glaursd a9
& forg, MY 3R w@Rey, 5| Td He1or HATe,
S (THTAUESRy) H AT B dalel <% Bl
JATILIRAT & FTHAR 01 FFCaR 2020 I G IcaTal
@ folT U wWRey YHUIS WY WX HEdfd wh
COlN

)  HATS] DI AEHHARI & JTAR

A Ao &1 fafa

IR H Ihld] WRA—gE@R I H RS a1
TS geARl W, Sl & ARHIRAT 7 nbla
WeT— e aRRE & W1 9RA™E GREHE &
FITfIT HguuT R a1 &ch @ | 31 Jalls 2020 3
A0 U & AT Udh UeAdell & 9AdE gRT Ay
D AT W BT W HArST Bl ARG A

A & gare Faid | A el |

2.2 MU Jiaem dT a6z ugd
$) <fHr HIRAT B @TET IATKT BT

frrafa

g =1 gferor wIRar @1 @ SwEl @ i &
fory el & sifargT dsiierer &l gfaar yare
& H Hedqul YT fFrrs, e w9 A g
A Ard QA 9 o faT d B9 81 1T |

@) i SIRAar @l dlded U9
fSreifess & fala & fag uy fafecar

ATY YHIUI9 A

gferor PIRAT BT Pleto T Reled & o
a1 gfden & forg ug) ud urey |IRIe AT
(QiRR), HIRAT & W Uy fafecar w@red
TEIOTOS UTRY Pl 3ifcs w9 a1 71 § | ¢ ey
& forg @my fafer 20 A€ 2021 RN |

M) Siehivavyagy grRT Frata afassHr

DI S¥H qHlEr
2020—21 H, MO = U3 Ud Uy W@Rey w|ar
qeIFcened  (SISIUAUTaUd), iy HAT,

SSHRRT (24—25 WRAN 2021 & GRM) & ST
ofl BT T 9 Ul I dAT U Rfefes frata
yfsl @ w6 |Hlen & ot wWedd gy, o
3T ufshar # ol oy |

°) Wl 99 Bl g™ Iuel &1 it

ST WY BT g IATRT & R & forg =9 =7 g
fafecdr vd urey waewdl IR (Thuadided) &
forv Feg dar & AT Wieibld R EWER e |

Bl B H, YRd & |Adrd, ARl §RT I8 T3l
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AT 2 b SOl ®I Bled IR ¥ Ated Y]
fRrfdrear T & foy |ead gy & d |l aewdl
BT ISR UG o ¥ U8l WA B B SATTZFh
2 | deg9R, T =7 wonfewe § IRA™ gaar
P TEgY I 59 o BT BollibdrT & A1 ST
2| U% IR SUSY & I ISRl §RT 39 WR eAfd
B O & 918, ST B e IATQT & fafd |va
B Fadl 7 |

$.) faaasm ¥ mifcrs! Sl @) I9R
ugd

2020—21 ¥, A" fovmT & Aemd W AT
9 ga & 9 I E@TE, Ao dd, 9ol
e el IR T2 I gal-eiiel urdsk & fafd

@ oIy 99TR Td Ugd &1 AFAT SoTT ¢ |

2.3 efar feraator

Ag darE AT @ oy 99w 991 drdal § 9
T ¢ | 9t T RAuRDl & BIered 9o S &l
fIeRId &1 & forg gHTa smafdes emar fHmor
Tgd @ TS B | At/ fAfRer aftrerRal o s
TAT JITRTER R UR - HRET0T / HRIVTARN  vd
Hmfteal & foy ufafrge fear Siran & | sftreRal
Td HHARAT ® It I geAhA A aRfId av=
3 fou faf= aommet & dsa fAfau/fAfaer
gRT geadl Hrihd Ao fby I € | 9
3TeATdT, 3 feaeR®l gRT FAfad fafa=1 drisAl
# o/ fAfer iRl &1 fews afeal @«
wY # gfafrges far o 2 |

B U BRA B forg, AT T R B

T’ & Heayul fRauRe § ¥ U 3 |

g 7 diuwensy vd wder & A Wgw
PIILTATA BT AT fpar

FHATST DI IMMATTHARN BT FHsH & oIy IR
fafael @ ami @ fou oers @ e
Af¥axr (FuwenEy), ff g vd gder T 6gw
WEANT W &I IRl HriEmeRl A 1 e
2020 HRITE T fAfame qer gRem aal a1
JIENTRIANG 5 ATd 2021 @I @l afd : vero
SIgfeli T JMATAHAN”, TR &I IR BIITARN
B AT [HAT| HATSIS MBIV & dhATdT
faerstt 5wl &1 dereT @ vasie ddfor
AMATHARI & IR § SHGN U & | 399
fITddl BT BATSTS Uolold dfeli T JaeIhdral

DI FASH ¥ Aeg A Sl 39 AWl W AP
BT HH B /b | Aeg BT | 39 AT BT
fratae! 1 IRy ufafshar el Tor srRivmer & fog
150 ¥ 31fere ARl 1 gofiaor fabar | Brieme
& Iqdled 99 @ aRHE s fearax A s,

qg<h Al aforsd #ared gd e, g |

gl o daifea fear |

ft. fearex arer fisn, Wy wfE, afrsy ware™ @ s,
A9 05.03.2021 &1 Wuwanst—fafu—gdier wg@ adsra
PRI & <R ARl S |9fed $-d gy

2.4 PHIsEFA ITidfaferT:

e, @re gRe U I[ora snaeadhdrel H dfidd
Rl & IR H Y& Bl FHS AT AU AR
A AT qel BT T ST A AT B B A

Ugel BRAl © dlih I8 GHREd 8 9 b s9d
fRauR® Td aide faRme) e smagadmaret
@ 9N H YUY ®Y W MA@ 8 | IR W H faf=
TSI BRIHH AT fhy T & | SR &
arerar, g aiforsy Famerr dm WRAI SET
SR (o) G W 4 ST A

16|mﬁﬂaﬁﬁaﬁﬁq®ﬁwﬁm’\’

I B Uh 9T b w9 H, 99 2020—21 B SR
frforRaa dIeaT doa! / fafaferar & 9T forar 2

® YW ST URE", @Rl Ud By Ipedl
(Jamgeng — TWUHATS) gRT 2729 WS 2020
@ aRM () dread UfereRId &1 aRad (i)




fIeeIvoT Ud FHATHRYT & TRIhi IR Dlsad A
BT IMTAID (i) WTET diel’T UR Dledd Al

BT Tl AT TR Predd TR 9 IR |
4 I 2020 B ARAUUAMETY CeATBIHd |

BN 3% SfSTT ¥ 3Ih BN TS Sl
(Mhepl) ERT 29 SE—-01 Tllg 2020 & QRN
() foRIy JMER SWANT & forg givey iR @rer
gerell IR Bread Alfy (WRiTAverae) (i)
gre vl ¥ Uy fafhear gaeil & oaei
R Predd AR (HRIRIRAEN®) iR @rer
T IR fafa dteor iR A goTrett
(FrfTwmaTSTy) W dread |fafa, faval w
GIRECIESINE

Prsd UfeMeRaT HHITE (Y T) &7 43 af
T A 2426 RAdaR, 12 AR 19 Ifaca”
2020 & TR IAIord fdbar T3 |

DI HHS! A HUSH 3 YR g€
HaferT (RiTHTey) 8ik drea Afearery gl
Arfroaged # ga 8w ) Reafa w srerad
UqE BRA & AT AFG e e

(THSRN) §RT B R IEHRI TS &_1 B
foTg 23—25 EER 2020 TP Py IR |

A= RigTal R dredd afafa (IRfend) &1
3291 W IRa: 8, 9, 11, 12, 15 3R 17 HRA
2021 &I AT fohar T |

Wifeed qda—uet smarae () & i
Td ITINT & forg #4ter fagial vd feemfarden
R RIeeH ARSI TIT 25 A1E 2021 9 Gefed
feenfacen R @ smard ve fatd g dor
foRteror yomett (T A U% s ¥ U 25) WR,
23 T4 2021 BT AT Dledd ARART & 250
3 @ forg qd 95 95 |

® SRIH & 3felral, T/ e & sifErerRal
9 faf= ee Afafaal |9 G4fRa soaeiae
BRI Al (SSYll) TAT Dlsad TH<d FE §

(@RS T Fet ¥ W o

BRAY 2021 B SRME 9EF Rigdl ™ eeed afifa
(@RAe) & 32d =1 § g @ wrfiery

01 g 2020 PY et gRT MA@ e v frafa
e ToI T FoTel (@ W T o Wvw) W PR
fRfy R IR F 9rfiert

2.5 37T PBIRNBHA T HIR—IBATd
¥ 202021 fAfo & forw ve we@yqol ¥ en
S d @5 I FRIHA mAod kg g oo |
F HRIGA QR qa H TAT [T FHATRAT D
ol Wil | AR fhy Y| HrREimEl Ud
AT @1 IS BIfdS AMGS) & Yo &
e fear | g /e 7 99 @& SRE ®s
AUl HRIGETdl BT AT fhaT, T Hier
fqa=or < & ./ §;
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arferdT (1): IS HTAHH 2020—21

2020—21 ¥ ImAfora s wrRipd

HIIBATT BT fIaRoT BTAT IS

21 H$ 2020 DI 3MdHdIg
el fegg w=mar T,
forad wft fAfer
RRat wd R
ERT ®RIHH & aRMH
99T o) TS |

2 ARSI AT &< (21 S 2020 &1 g/
fafyer & ORI AT
g 99 mr T AT
T3 mafsta fhw g,
forad wred, el den
|qedd & forg amr &
qgd Ud o™l UR 9radid
P IS | FF B SR GH
IFfreEIRAT g HHEaIRAT =
T b |

3 2 garsT fAaffg /fafvsr §  14—28
fRrder, 2020 9 fED
e/ g@arsr q9rn
T Bl e
o fou s foRws
P JMECT fHar T |
qre—faare gfonfiar,
fh fewsh  faey
yfaaifar ot fafa=
& wfaafag smafsra

P |
4 AADAT  SIRTwddT |27 Fcay ¥ 02 4R,
TS 2020 & SR fafa/

BIRE] e bl
ST &d]  AWg J7
T |

18 | < @1 frafd gig § arfer



TS ThdT foad

31 3FCER 2020 BT T
YT oo /T el
e Mo & SR
fafa / fAfFer 5 e gmoer
SUKIEY

AT dl Y disl

01—15 9dax 2020 &
arE fAfew /fAfaer #
Al AWE ST
far war| uyEarst &1
favg wnlReed  smfdne
TEEFT" ofT | FWE & QIR
oAl U=, SRI BT
yqei, Sieddl & forw
3TN ellhele, BT
IR B IS, Wl
SIUEREZS IR C AR S CINE )
@ e foaR—fawel S
Tfafaferl @1 emaeH
e |

BSIEEIR CECIC]
qaE AR g

19—25 JdeR 2020
de fafg/fAfer #
KIECURECUICERC IS
mafora feam T |

26 FgER 2020 bl
dfagE feaq @&
TSI

YR & dAfoaE @
URITaAT T arad; e
@ AABRI BT URATAAT
o YATOTIS

IR @ Rt gfg # wrfier







AT = w5 ¥ ue SIS & d'd SwrEl ®
Wdyg # e gd gAmoiaRer & forw @1 9eR @

SOl BT UTeld BT © 3fid RREH AeriRd
fFRieror vd merT—aR fFRleTor, S e faRgd € —

@) Wrel GRET Y€us gormell Jmenlka
EEILE NI
TG/ Sieedl /Sigedl oy enrenRa e

FREAT T YUMol & Iy THAEHROT Uit

DI W GReT Y&e YoTlell SMeRd JHI0E & dgd
AT far ST & | S9@ 37T, S IS
9N grT fAfese werffe Sared =T td R

IS JATILIRATS BT YRT DR Dl AT ATaTIehe]
Bl | IIH H, Ps QT Scral § VAT gomforat
BT geTaT Yd HrIifaa fhar o 8T | Ay Td
e ga ITEl, FHfe A Td HEye A9 IATal,
ST IAEl, deford Bel, oE g Rfeifed &
AHel H, YRd AR - I8 AMa wR e 7
5 39 IUTRl &1 R dHad 59 UUMEll @ d8d
srgAIfad ufaemi & € fhar S Ahar g1 I
Qrel IATGl, S Blell B, qRIFdl @rad, wIEs
e # A1 MATAD QI B MATAGARN B AR
R 39 YOIl BT YT ST V&7 & |

UHUATHTHAT  eRa JATONAROT o, JHEHRO
Thdt & weafe e 98 giled & @
f& g & fou FeiRa Sar Saes & |0
TRON § FITAT /1T foham Sirar ©, Sfed e
aRReIferal # YeRa ud ulkdfed far Siem & drfd
Freml & dga MuiRa @ gRe smaegddril o
OXT fopar ST Aeh oI IedTe 3Mreer | afvre fafree
@ 3TwY BT 39 RER & R & & forg,
el &1 R SirE JoTell dl AioiT 9491, 39
ST 6 AT AfeRG G &) LISl Bl ¢ |
fAfe1aT T SITERLET SMATTHATAT & ATHR IR

eI §RT JIJUTe AT HRAT ATTRID T |

) Wy—arR Flger  (Wesens)
YUTTell:

WYU—qR ARG Jomell & d8d, R uRyor
& e g1 Feor vd wteror e Simar 2
QIRLDBII THAT AR & TFAR T oIy I
g qer FeiRd AFel & IR ITRT Bl SRl
® FAMT B ® forg weror fhar S 2
9 UBR & R o eyt Sdmal, o
qFdl Fae, g Ud g™ Sedre, ¥8e, Uyl
IIg U9 gd—fAs1o], Bl gd \eoll Iral @ forg
A frar ST B 1 Wyv—ar FRiemr a1 Wied
IO AT & ded W Uy far S 2 |
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arferdt (&1): 31 91d 2021 9@ AU/ fAfer gRT sgHifea afassl @1 @@

IEifea ufiss=l @ G
vpuauauafl @ dsd | fAfeer 9=1s o o o o Cl
foechl  |Di=hl  |drasar |HaE >
g U9 g IS 26 75 7 0 53 161
I8 0 17 0 0 0 17
3T IS 3 1 2 0 1 7
droll dhege  HI Ud dhesc
ISl B %9 2% 5 1 4 0 16
T IS 6
A U9 9ifcgdl IdTe | 253 0 249 114 234 850
CARINEEC] 0 0 13 0 8 21
Y] BRIT 0 1 0 0 3 4
qreTeT Yoy U9 g4 fAsor |6 6 2 1 8 23
CIRERIRCIC] 0 33 0 0 1 34
Bl IATS 21 6 0 1 41 69
g e 9 0 1 0 0 3 4
W Irorr 15 8 11 0 53 87
P w4 (Rfera / wehifad) | o 0 0 0 1 1
RIDICIRECIE] 0 1 0 0 0 1
o 329 150 288 116 412 1,295
difa®er (8): fafa yamE
202021 & SR A= FAroERn @ dgd fata yameE faawor
BIGE IBIGE BIGE .
fafasr o =S . a1 gas
feoett hlIe PIThTd]
Qe GRETT U= Yool (VHhUTHUH
e ( ) 23,156 7173 9,874 9,419 21,196
& Ted WNeg YA
WHI—aR e (g Ol
( ) 2,164 2,828 112 262 3,973
& Ted Y JHOIS
TIN—SITUHT THTOTg= 353 2,945 1,192 0 2,601
WGTe RET Y€ UuTTell (@Riud) &
d ( ) 511 2,290 16 0 9,334
TEd RY YHITIS
D! ST & T8 SR FHAT0T U5 108 229 55 0 326
UTATOTh AT HTOT T 0 876 0 0 187
22 | @ fraia gig # wrfer




31 I U4 Aifc’al Sdrel @ fore
YHTOTH Aol

arer, geiifcrd, UaRepd Ao Ud Al ST
& fafa (qorear e, e ga HifeR)
M, 1995 & TEd, THI—THT TR AT IroTaH
MR . 730 (3) faTid 21 37T, 1995 &
TqEd, Ao Ud A1 IS IATGl & e e g4
wTofieRRoT foham ST & 7 | i & fofw 2020—21
@ SR SFHIAd 850 AT UG HIIID] ITE
TRIREHROT TSt © |

3.2 Bl Ud Heoll TGl & folv yHIOH
NG

Wd Ud Heoll IGl & i | Gafa emewr
T3 AR 3352 ($) UG SAORIAAT AT T 313353
(3) < feeifbd 28.10.2016, MRA & oT9a H
fadT® 31.10.2016 BT TSR fHT 7T & | 7T e
9 e Sfe¥ UYHaAN1420 i 13.05.1978 I
JfepAYT fohar € dAT Wl Ud Afral & ITGl
(qorae fiEer wd feon) @ el 2016 @
SNfERTET TH.311.3353 (3) §RT %l I4ral & f=afa
(gora =T ue fFRleron) a9 1978 @ SAfShHOT
H fEgfad fhar T €1 SWRIh e g Jfd
&Rl & {6 Bl Ud Aol ScUTe S Al § fafa
A Ugel ora FriEer a1 FReor ar S @ el
BT ST&T SIMATd R+ dTel <2 bl $9 oRE & fafq
yHTOfTRROT BT STagadhdr Bl 7 | AT smer e
& ATIH W 39 AT BT AN B I8! § AT 31
Ard, 2021 TP 9 AT & d8d Bl 69 fFAIG
feresT 2 |

3.3 {I%ll AR HIhell IAUTET DI W@
YHTOT 9 SIRI B & foIU YHTO ATSiAT

T @1 2013 # IR W gd HAARRT BT
& T HIhell Td HIhell IR & oy WRed

THTOT U9 SIRT R a1 TRy |t s 2 |

3.4 3T SAIe & foIv YHIOE IIS=T

T ameer 2077 fAI® 04.08.1997 TAT AfERLAT
Q.31 2078 faTid 04.08.1997 & AR 37ST ITUTa
@ frata @ fog dor o a) <@ 7 | afasE
I [fFe g1 argaed v HifeRT fdy o €|
g, ftegferar, S, wven gfee anfe €| &%
b1 3Mfe T AT & forg g = 9ok yg=
& Udl o /aReEred d6el el Bl ' aRe
@ forg +ff gga @ 21 31.032021 dF, FA A
=

3.5 dTSIT fEc AT AR FEye A9 ST
& foIg yHIo ArerT

TSl Hege AN Ud dHege A1 Iaral & Fid o
IRA TRER & ATQY Td AR TH.3M.1377(8)
TqAT TH3M1378(3) &MI fadld 30.12.2002 T T
31.032021 d% IHI—HT R AR, g1 faid
(tgora T v e srferfaH, 1963 @ SR
H ST AT 31.03.2021 Tb, B 16 THIGAT Bl
e & dga ergAIed fhar T 7 |

3.6 ' SRl & foIU YAV ISl
Y 57T vd geer Srel & Fid & fofg JfdreTRe
faRizor o= X@e drell Wer WIfSerY ® 1 39
AT BT ATGY YAI4031 (3) TAT SNSRI
TH.3M4032 () SFI f&did 09 #deR, 2020 §RT
g foam T | wRa 9§ Rt feg S are
UG SR H G UTSER, B dei 9 olid,
U9R, qRgH, fearee fiers, weiifaad o=k, € snfe
i €1 g 7 w9, 7aflRmn, 9, MR
T Hfdd! Bl FRId & Y a9TR uge &1 ger
SO B |
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3.7 9199l Ardd @ fIY yHTO Qi

AT a9 B o I Y3167 (5) faid 23
STHAY], 2003 W HWEE THaMA36 (3) feTid 13
STHERT, 2016 §IRT UHIRT fham AT | 2020—21 T
Gl 34 IR AaA FHIGAT Pl AFATGH AT 12071
?, R 33 fAfer—face & snfeiRe faz=or &
g d1 s Mfe—Hdas & d8d 2 |

3.8 38 & folU YHIVIA JIS-T

AT wee & Ml gmoE & fog e e
Heferd @) @ 2| T AT B IS He=T
TH3276 (§) faAMG 04.03.2002 T SRR
TR 277 () f&AI® 04 w14, 2002 Ud AHI—HY
W ge § WAEE gRT o AfRgfa fear
UHUAUATHHT & dgd (MY g1 sTgHIfad 17 W8
TGHROT SHISAT & | dad H, YRd A I8C Bl
Frafd dg® g eWReT, R §9 U9 3 IR
R AT & el § gare w9 I I &7 ¢ |

39 ®od "G & fau guvE Aol
(ehfaa / uehifaa)

ded q9 (N / weifoa) @& afa a1 smeer/
SATERLET hHIdh YA 203 AT TAIM. 204 f&=TdH
15 STaRI, 1993 R JAfERYfRra fbarm war e A
F fFraid Seea @ oy waRey yHIoTIE SR R
qrel JAMERON H F UH & w7 H ARgRaa fHar
AT | qrg R v Ao ufdar @ forg @ e
JREAT G TOTeA! MR ool & d8d, ded
q &1 (@fod /weiifea) (e o
v foRieron) e, 1992, WIfSd fhar = 8, Ry
SIfERTET TRA3M.3023 (3) AT TSMN3024 & =
TBTIRIT fohar T | T et S\ 3 91T dax
RTINS BT ThAId! FERIAT & Bl 37 W&y ¢ |

3.10 Frafa @ fag givor wisy s qd
fisror & forw gooE Ao

g dwer Wiy vd qd fAsror & fid @ fae
MfiremIRes fi=or w@s arell wem WaR 2 |
ffafa ey o= 9l ugE SwRl § @ |
anfe wnfer € < A& U & WY FY B
o1 frafa feg Smd €1 dwor Wsw ud g fasmor

24|m‘cﬁﬂzﬁﬁaﬁq®ﬁwﬁ'ﬂ?

@1 a9 & Io—ag ) 99fa e
AT 3523 (3) R AAT AMERIAAT FEAT 3524 (3)
faip 28 AdeR, 2013 NI AR (Yoresr fHRi=or
vd feron) Srfarfram, 1963 & TR # AT TAT B |

3.11 wcfaa sfgal, 9 vd fefes
& frafa & fore ywmo= Ao

IRd W deferd sfgal, stq dor fefes & fAara
@1 ITaH IO Pl GAQ @ B oIy, ITE Bl
QI 3 3 2012 @ IMQY T4 SMAFAAT & AEIH
vd freifed &1 fafa (goman o, HRgor o
HifeR) g4, 2012 P81 WAl 2 | AERgET &
AR, [T B B \e WeNT & wY H
AT U 2 |

3.12 Uyl ST & forg yHAE Aiern

AT @1 8 T 2012 HI JRGAAT TH3M1315 (8)
@ Ted Uy BRI & Fid & forg dem wifer) &
wU H A fbar 71 8 | 9g BRI b1 gg i
R g & <2 BB 2| A Sew @
forg 9 ufost @1 srwifed fosar | fatae
TARRY YHIOTYH UTW HR- & foTU 3iFaelg+ 3mde
PR D B |

3.13 WAB® YHvH AT & d8d Ere
Sarel @ fafa @ fov @y yamogs
SIRIHRUT

H5 AADH < & IS AHIT / TSR BH
WTel, Wi Ud @rel dud A & fafa & fog
TR THTOT U= / fHatd Iaer & yHoT uF & forw
SR < & S g s & ded sriegfua 8t
2| ImaTd e WSaRv @ 39 Mavddhdr &l
I H Y@ g JUT WRd ¥ T @ g &
g, amaTae <@ B Sawddar & AR e
SRT ARG YA U= SINI fhT et & | AT &l
R fIRramll § Wmyvr & foly WRed JHEIoTS
STRI &RAT IS B, Slifh IMATT B dTed <M
& e TeERvl @) aIIHARI / WRIGRT Bl
JMILIHATRIT / WD I AADI & w0 © |
qE AT FRIde B @d AT o d SHBT
T FRA @ oy S1f¥ipd axall & o fafa &
fore TwI=iET BF B S 2




FHeTeTel JATOTUS

2017—18 ¥ USligpd aTde vormell (Yo HoTrel)
DI FHATT 7 2018—19, 2019—20 TAT 2020—21 H
Tl AI¥RT Ud U Sraerdl | Ve USiiaRoT qoTTett
P G PIAFIIT Bl | X YA D
RAgTd W JATETRA 7, 3Md Jareld JeRemd & dr
H 9 S| 2010 H HARIE & Sigdul FrEi |
JUR & Hed ¥ faf=w ($) F=am 1063 /2010 faid
18.11.2010 H HIET HRD NG YUl Dl HeAwI
& Sirgedl sl | Uy far | Sefd guR @
3 A 1 SR 2011 ¥ YT 81 Y E, Shgad!
Srardf <=1 Bl IR BN & oY i W o &

A

foru Y& gomell @ 3fded @ 1 SHaN! 2017 ddb
% forg wIffra or e | frafa FRleor aRvg,
qItST fWTIT gRT Ya uurenl ® fatael @l
UGl R @ foIg AT 16 3770 FIel § A U
FeH WRGR 21 @ WRa ¥ frafasl an &nfde
yareld! @ forg 99 & SR UM Ud SIeddr
FRIGH M fhy TV | gaad orarmar, fAfer 3
ReiRa wfsharell va fewnfewl & sgar fafr=
UHEY & T80 Pl 3,80,717, HelRH & AfEH
AT 93 SR g, Siar fb < € 18 arfetar ®
AT AT 2 |

qIfeT®T (A): a9 202021 & SRM SR fHY MY FARATT YHI9T 9

el 2020—21 @& SR R fHY TY e g1 U5

S - frfrar fafser | | s farfsiar —

=T feeell  |@l=ll  |dlaear (g >
1 SHTadY 16,721 21,069 14,048 4,289 31,41 87,538
2 SHoEEdy 1181 1587 584 74 4,648 8,074
3 T 94 233 62 16 1093 1498
4 JMSTIUHCIU 2,001 2,503 469 477 4,451 9,901
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IS IMRBT DI O dTel EE & ¥ IR
P TATHIR TR0eT0T & SrefiF fhar S, aifd
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5.1.3 91forsa ¢4 Sen T HAISh g1 fafa
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From Director’s Desk

It gives me an immense pleasure to put across the Annual Report of the Ex- 4 )
port Inspection Council (EIC) for the year 2020-21 and to reinstate the EIC's
commitment towards the export of safe food products from India across the
globe. During the last year, the whole world, witnessed, what can be regarded
as one of the biggest crisis of all times- the coronavirus disease (COVID-19)
pandemic. The disease presented an exceptional challenge to public health
and food systems across the world.

. J

The economic and social disruption caused by the pandemic was devastat-

ing. Millions of enterprises had to face an existential threat and disruption in the livelihood of the large por-
tion of world's global population. The pandemic has affected the entire food system. Border closures, trade
restrictions and confinement measures prevented farmers from accessing markets, including for buying
inputs and selling their produce, and agricultural workers from harvesting crops, thus disrupting domestic
and international food supply chains and reducing access to healthy, safe and diverse diets.

During these tougher times of the pandemic, EIC once again demonstrated it's capacity to ascertain the
export of the quality product from India in an unhampered manner thereby establishing its credibility not
only among the India’s export fraternity but across the globe, as one of the best trade facilitators and ser-
vice providers. In line with Hon'ble Prime Minister’s idea of “Turning Crisis Into Opportunity”, many reforms
were undertaken by EIC/EIAs during COVID-19 pandemic to ensure the smooth exports for the India. Ex-
porters were encouraged to submit their request for certificate online. Scanned copies of issued certifi-
cate were provided to exporters through e-mails to allow them to stay at home and avail uninterrupted
services. In absence of international courier services, the EIC requested importing countries to accept the
soft copy of health certificates and not to insist on hard copies. The Certificates of Origin were issued on-
line to facilitate clearance of consignments online. The EIC/EIAs engaged stakeholders through webinars
and virtual meetings to facilitate export trade. This could only be possible due to the ‘Nation Comes First’
approach of the EIC and its employees.

The year 2020-2], also saw the restrictions in domestic and international travels owing to the pandemic.
However, this could not dissuade EIC from capacity building and upgrading the skills of the employees. A
variety of training programmes and Outreach programmes were conducted on Virtual Platform, following
the COVID appropriate behaviour. These trainings and outreach programmes, have helped EIC to be at-
par in context to the worldwide advancements in food and food technology. This year marked first anniver-
sary of the International Training Centre for Food Safety & Applied Nutrition (ITC-FSAN) at EIA Mumbai. This
facility is providing training to Food Business Operators (FBO) and exporters, as well as Hands On Training
experience for laboratory personnel.

The EIC along with EIAs, field organisations, continues to deliver world class services to all the concerned
stakeholders across India not only by certifying the quality of export commodities but also by inculcating
the ownership values among the exporters through Outreach training programs and quality awareness



initiatives. For the very same reason it is quite clear that the EIC’s certification for export is being recognized
by many trading partners including European Union, USA, Custom Union, China, South Africa, Saudi Arabig,
Bhutan, Turkey, Korea, Japan, Srilanka, etc.

As we enter into 2021-22, | would like to take the opportunity to put on record the efforts placed by one and
all in providing EIC, a global paradigm recognition as most preferred and dependable partner for deliv-
ering quality and safe product. | would also like to convey my gratitude to the EIC family, trading partners,
national/international stakeholders, members from export fraternity and others, for lending their support
in these testing times of the global pandemic. We look forward for greater cooperation from all and more
robust efforts to overcome any challenges in export trade.

Best wishes to all of youll Stay Healthy and Safe!!

Jai Hind
Diwakar Nath Misra
Joint Secretary & Director, EIC



OVERVIEW

The Export Inspection Council (EIC) was established
by Government of India under Section 3 of the
Export (Quality Control and Inspection) Act, 1963
to ensure sound development of export trade of
India through Quality Control and pre-shipment
Inspection and for matters connected thereof. The
EIC is an advisory body to the Central Government
for notification of commodities which will be
subjected to quality control and/ or inspection
prior to export, establish standards of quality for
such notified commodities, and also to specify
the type of quality control and/or inspection to be
applied to such commodities.

The EIC is the official export certification body of
India as well as Competent Authority for the notified
commodities. The major role of EIC is to ensure the
Quality and Safety of products exported to meet
the requirements of the importing countries. This
assurance is provided through Consignment-
Wise Inspection (CWI) system and/or Food Safety
Management System based Certification (FSMSC)
through its field agencies. The Exports Inspection
Agencies (EIAs) established under Section 7 of
the Act are located at Mumbai, Kolkata, Kochi,
Chennai and Delhi with a network of 24 sub-offices
having by state — of - the art laboratories which
are accredited by National Accreditation Board for
Testing and Calibration Laboratories(NABL) as per

ISO 17025, all over India.

The EIC provides mandatory certification for
various food products, namely, Fish & Fishery
products, Milk and Milk Products, Honey, Egg
Products, Frozen/Chilled Meat and Meat Products,

Chapter

Fresh Poultry and Poultry Meat Products, Animal
Casings, Crushed Bones, Ossein and Gelatin,
Feed additives and Pre-mixture, Peanut & Peanut
products (EU & Malaysia) and Basmati Rice (EU).
The other food items that are not notified under
the Act, are also being certified on voluntary basis.
Exports certification is carried out through the ElAs
and is based on a system approach including
GHP/GMP/HACCP as well as specific requirements
of the importing countries. With more than fifty
years of experience in the field of inspection,
testing and certification of food products as per
importing country requirements, the EIC has been
recognised globally.

In this era of changing dynamics of food
safety regulations and certification, the EIC has
transformed its role and functions to build up the
confidence among the trading partners across the
globe. The EIC has been instrumental in involving
the stakeholders including exporter fraternity to
meet the changing requirements of the importing
countries with rising food safety concerns and
technological upgradation.

The global trade of food is increasing significantly
with the increasing international consumers and
growing demands following the World Trade
Organization (WTO) Agreements. There is a need
to create awareness about the Sanitary and
Phytosanitary (SPS) challenges and develop
mechanisms to overcome these challenges
posed by non-tariff measures in global food
trade. The EIC has been playing a pivotal

role in exploiting all possible opportunities for
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equivalence and recognition. The delegations
from importing countries evaluate the official
control and risk management mechanism. The
delegations from Bhutan Agriculture and Food
Regulatory Authority (BAFRA); Department of
Veterinary Services (DVS) and Department of
Islamic Development Malaysia ( JAKIM ) Malaysig;
General Administration of Customs of the People’s
Republic of China (GACC); Ministry of Health,
Labour & Welfare (MHLW) Japan; Ministry of Food
and Drug Safety (MFDS) Korea have visited this
year and assessed the official control of EIC in

inspection, testing, and certification.

The EIC always actively involved in standard
setting process at national and international levels
and provide feedback to ensure the interest of
exporters are well protected. The EIC has adopted
Quality Management System and is ISO 9001:2015

certified to ensure realization of its objectives.

CITIZEN'S CHARTER

Vision

® To facilitate worldwide access for Indian
exports through a credible and efficient
inspection and certification system and
earn global recognition as India’s premier
organization for certifying quality and safety to
meet international norms;

Mission

® To create an export inspection & certification
infrastructure within the country, based on
International  Standards  for  Certification
Authority  in  consonance  with  WTO

requirements;

® To instil confidence in importers as well
as regulatory authorities of India’s trading
partners about quality and safety of Indian
products;

g | Partner in India’s Export Growth

® To provide state-of-art testing facilities;

® To obtain recognition for EIC's Export
Certification System from India’s trading
partners through Equivalence Agreements; to
participate in international forum and protect

Indian interest;

® To enhance capability of manpower through
training to meet international requirements
and keep abreast with latest technological

advancements.

Values

® We are committed to act with integrity,
judiciousness, transparency, accountability,
courtesy and understanding in our dealings
with the pubilic.

Strength

® Experience of more than five decades in
quality control, pre-shipment inspection and
monitoring of commodities exported to all
parts of the globe;

® Competent, skilled, qualified and trained
manpower to perform inspection, testing and
certification duties;

® State-of-Art NABL accredited laboratories as
perISO 17025 spread over EIC network for testing
and quality assurance of notified commodities
in compliance to International standards;

® A strong network of Export Inspection Agencies
(ElAs),withjurisdiction alloverIndia, strategically
located at all major ports, important industrial
and production centres;

@ An organization backed by statutory powers
under the Export (Quality Control & Inspection)
Act, 1963 without any conflict of interest and
official export certification body of India with
global recognition through MOUs, Equivalence
agreements etc.



ORGANIZATION CHART

Ministry of Commerce & Industry

Department of Commerce

=
—
—
(==
L
—
(—]
—
(=
(|
—
o
=T
==
()

Chairman

Director (I&Q/C), EIC

[ Export Inspection Council
[ Additional Director, EIC

——J_J__J__J

J

Joint
Director
EIC

Joint Director
EIA- Kochi

Joint Director Joint Director
EIA- Chennai EIA- Delhi

I I
J Indore

Joint Director
EIA- Kolkata

Joint Director
EIA- Mumbai

| | |
Bengaluru Ahmedabad

Coimbatore Vadodara
Jaipur
Hyderabad Gandhidham
Jalandhar
Ludhiana
Porbandar
Kanpur
Rajkot

il

Note:
® Sub-Offices indicated with Blue have laboratory facility and Grey without lab facility.
® Desk offices of EIAs are at the Union Territories of Andaman & Nicobar and Lakshadweep islands.

The Major Activities Of The EIC:
® Approval of processing establishments based

various export certification schemes;

on Food Safety Management System to ensure
safety and quality of commmodities meant for
export as per importing countries standards;

Pre-shipment inspection and certification
based on Consignment Wise Inspection (CWI)
to assure quality of export commodities as per
laid down specification;

Issuance of Preferential Certificate of Origin
for export products under various preferential
tariff schemes;

Issuance of different types of certificates,
namely, Health Certificate , Authenticity
Certificate, Non- GMO Certificate, etc. under

® Recognition of Inspection Agencies and

Laboratories;

Residue Monitoring Plans as per importing
countries requirements;

Collaboration with FSSAI for laboratory testing
services and testing of samples drawn from
import consignments of food products;

Training and capacity building of industry and
other stake holders in areas of Quality and
Food Safety Management System;

Monitoring TBT Notification by WTO member
countries and their impact on India’s Trade.

Partner in India's Export Growth | 9



Council Members
As per the notification S.0. 3379 (E) - dated 29.9.2020, the Central Government reconstituted, the Export
Inspection Council, as mentioned below:
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Sl. No. Name Designation
(1) (2) ()
1 Shri S. Kishore, IAS (WB:1989), Additionall Secretary, Department of Commerce, Ministry Chairman

of Commerce and Industry, New Delhi.
2 Director of Inspection and Quality Control, Export Inspection Council, New Delhi Member Secretary
3 Director General, Bureau of Indian Standards, New Delhi Member-Ex-officio
4 Agriculture Marketing Adviser to the Government of India, New Delhi Member-Ex-officio
5 Director General of Commercial Intelligence and Statistics, Kolkata Member-Ex-officio

Other members

6 Director (Export Inspection), Department of Commerce, Ministry of Commerce and Member

Industry, Government of India, New Delhi

7 Joint Secretary, Department of Fisheries, Ministry of Fisheries, Animal Husbandry & Dairy- | Member
ing, Government of India, New Delhi

8 Chairman, Agriculture and Processed Food Products Export Development Authority, New Delhi | Member
9 Chairman, Marine Product Export Development Authority, Kochi Member
10 Chairman, Spices Board, Kochi Memlber
m Joint Secretary, Ministry of Food Processing dealing with meat and meat products Member
12 Joint Secretary, Plant Protection, Department of Agriculture, Co- operation & Farmer'’s Member

Welfare, Ministry of Agriculture & Farmers Welfare, Government of India

13 Chief Executive Officer, National Accreditation Board for Testing and Calibration Memlber
Laboratories, NABL House, Plot 45, Gurugram, Haryana

14 Advisor (Standards), Food Safety and Standards Authority of India, FDA Bhawan, Kotla Member
Road near Bal Bhawan New Delhi - 110002 India.

15 Director, National Dairy Research Institute, Karnal Member
16 President, All India Rice Exporters Association, New Delhi Memlber
17 Vice Chancellor, National Institute of Food Technology Entrepreneurship and Member

Management, Plot 97, Sector 56, Kundli, Sonipat, Haryana

18 Nominee Member from M/s Mineral Lab Services Pvt Ltd, 4th Floor, Karma Paes Avenue, Member
F.L.Gomes Road, Vasco da Gama - Goa 403802

19 Nominee member from M/s Mitra SK Pvt. Ltd,, Holding no. 22/107, Ward no 9, P.O. Khanjan- | Member
chak, 1st Floor , Beside India Hotel, Haldia - Dist. PurbaMedinipur, West Bengal- 721602

20 Nominee member from M/s Therapeutics Chemical Research Corporation, D.No. 25-12- Member
39, 2nd Floor, Gidevari Street,Opp SBI Town Branch, Visakhapatnam 530001
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List Of Notified Commodities

The Export (Quality Control & Inspection) Act,
Government, on
the advice of the Council, to notify commodities

1963 empowers the Central

along with their standards for export, based on the
requirements to safeguard trade from India. The
various commodities notified under the Act are
placed in Table (a) below:

Table (a): Commodities notified under the Export (Quality Control & Inspection) Act, 1963

Notified Commodities

Gazette Order(s) / Notification(s)/ Order (s)

Animal Casings

Order S.0.2947 dated 03111997 and Notification S. O. 2948 dated 03.11.1997
subsequent amendment(s) vide Notification S.0.1315 (E) dated 08.6.2012.
Notification S.0. 6332(E) dated 2811.2018.

Basmati Rice

Order S.0. 67 (E) dated 23.01.2003 and Notification S.O. 68(E) dated 23.01.2003
and subsequent amendment(s) vide Notification S.O. 1139 dated 15.5.2004,
Notification S.0. 716 dated 05.3.2005 and Notification S.0. 791 (E) dated 24.5.2006.
SO 136 (E) dated 13.01.2016. Notification S.0. 6337(E) dated 28.11.2018.

Black Pepper

Order S.O. 245 dated 07.3.1988 and Notification S.O. 1311 dated 22.4.1991.

Notification S.0. 6333(E) dated 28.11.2018.

Crushed Bone, Ossein & Gelatine

Order S.0. 725 (E) dated 03.4.2012 &Notification S.0. 726 (E) dated 03.4. 2012.

Egg Products

Order S.O. 2077 dated 04.08.1997 and Notification S.O. 2078 dated 04.08.1997
and subsequent amendment(s) vide Order S.0.1442(E) dated 19.12.2003 and
Notification $.0.1443(E) dated 19.12.2003, Notification $.0.721 dated 25.02.2005 and
Notification S.0. 1516 dated 16.06.2008. Notification S.0. 1952(E) dated 22.8.2012.
Notification S.0. 6340(E) dated 28.11.2018.

Feed additives & Pre mixture

Order $.0 3523(E) and Notification $.0. 3524 both dated 28.11.2013. Notification S.0.
6339(E) dated 2811.2018.

Fish & Fishery Products

Order 729 (E) dated 2181995 subsequent amendment(s) vide Order S.O. 792
(E) dated 17.8.2001,0rder $.0.722 (E) dated 10.7.2002,0rder S.O. 464 (E) dated
24.4.20030rder S.0. 1227 (E) dated 23.10.2003 and Order S.0. 1227 (E) dated
31.7.2006 and Principle Notification S.0. 730 (E) dated 21.81995 and subsequent
amendment(s) vide Notification S.0. 415 (E) dated 11.4.2002,Notification S.0.1029(E)
dated 24.9.2002, Notification $.0.1034 (E) dated 9.9.2003, and Notification $.0.717
dated 25.02.2005, Notification S.0. 612 dated 15.02.2007, Notification S.0.1519 (E)
dated 16.6.2008, Notification $.0.2714(E) dated 28.10,2009 Notification S.0. 143
(E) dated 21.01.2011 and Notification S.0. 497 (E) dated 10.3.2011. Notification S.O.
6341(E) dated 28.11.2018.

Fresh Poultry Meat and Poultry Meat
Products

Order S.0.1377(E) dated 30.12.2002 and Notification S.0.1378(E) dated 30.12.2002
and subsequent amendment(s) vide Notification S.0. 719 dated 25.02.2005 and
Notification S.0. 1517 dated 16.6.2008.

Fruit & Vegetable Products

Order S.0.3352(E) and S.0 3353(E) both dated 28.10.2016. Notification S.0. 6338(E)
dated 2811.2018.

Honey

Order No. S.0. 276 (E) dated 04.03.2002 and Notification S.0. 277 (E) dated
04.03.2002 and subsequent amendment(s) vide Notification S.O. 1444 dated
19.12.2003, Notification S.0. 1245 dated 14.05.2004 and Notification S.0. 1581 dated
16.06.2008. Notification S.0. 6336(E) dated 28.11.2018.

Partner in India’s Export Growth
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Milk and Milk Products Order S.0 4031(E) and Notification S.0 4032(E) both dated 09th November, 2020.
Peanut & Peanut Products DoC letter dated 16 May 2013.
Raw Meat (Chilled / frozen) Order S.0. 203 dated 15.011993 and Notification S.0. 204 dated 15.011993 and

subsequent amendment(s) vide Notification $.0.205 dated 25.011993, Notification
S.0.1989 dated 03.91993 and S.0 2221 dated 04.10.1993. Notification S.0. 6335(E)
dated 28.11.2018.
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Non-Basmati Rice DGFT Notification No.29/2015-2020 dated 04.11.2019.

Agreements/Recognitions of EIC
Certification With Various Countries
The EIC, since its establishment is playing a crucial

Memorandum of Understandings (MoUs)/ Mutual
Recognition Agreements (MRAs)/ Equivalence
Agreements/ Recognitions/ Cooperation

role in promoting trade through its quality control Arrangements with the major trading partners.

& inspection activities by ensuring compliance These arrangements facilitate acknowledgement

with the requirements of importing countries. The of EIC's Certification System by regulatory

quality assurance activities of EIC help to facilitate authorities of importing countries and avoid

world wide access for Indian exports and instil multiple border inspections.

confidence in importers as well as importing

countries authorities about quality and safety The details of the existing Equivalence Agreements/
of Indian products. In line with the national and Recognitions/ Cooperation with major trading
international needs, EIC continues to strive to have partners is listed

Table (b): Equivalence Agreements [ Recognition/ Cooperation Arrangements

Year of Agreement/
Country Products Covered .
Recognition
USA(USFDA) Black Pepper 1988
Confidentiality Commitment. 2016
European Fish & Fishery Products, Basmati Rice, Animal Casing, Honey, 1997 onwards
Commission Crushed bones, Ossein & Gelatin, egg products, peanut and peanut

products, feed additive and pre-mixture, Spices (capsicum & curry
leaves in all forms)

Korea Frozen marine products, processed spice goods, processed nuts, 2004
teq, honey, jam, preserved goods, sauce, sugar syrup, edible oil and

fats

Turkey Food products, food packaging materials and stainless steel 2004
utensils

Sri Lanka 85 products under the Import Inspection Scheme of Sri Lanka 2005

namely milk products, edible oils, packaged water, preserved food,
toiletries, bicycle tyres & tubes, steel section & wires, electric goods
& PVC cables & cords etc.

Singapore Food & agriculture (egg products, dairy products, drinking water), 2005
Electric & electronic products, Telecommunication equipment and
Drugs & Pharmaceuticals

Japan Poultry & marine products 2005

12 | Partner in India’s Export Growth




Russian Federation | Fish & Fishery Products 2009
Custom Union Dairy Products 2016
Saudi Arabia Fish & Fishery Products 2009
China Fish & Fishery products 2012
Feed and feed ingredients 2013
Rapeseed meal 2015
Fish Meal and Fish Oil 2018
Chili spent 2019
Bhutan Food And Agricultural Products 2013
Netherlands General Food Safety 2019
The EIC has transformed its resources and service countries  authorities, industry  associations,

quality with specific aim to fulfil the initiatives
taken by Government of India on ease of doing
business and digital India with core objective to
provide increased opportunity for export of food
commodities vis-a-vis International needs. The EIC
is actively collaborating with other stakeholders,

like, promotional boards, exporters, importing

chambers of commerce in building infrastructure,

skill upgradation, technical competence and
analytical capability. The EIC is proactively involved
in developing its own competence to meet any
future challenges related to SPS measures imposed

by different countries.

Partner in India’s Export Growth |13
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A GLANCE OF ACTIVITIES AND
ACHIEVEMENTS

The Export Inspection Council (EIC), an advisory
body to the Government of India, has successfully
provided more than five decades of service to
the nation. The major achievements are a shared
effort of strong leadership, committed and
motivated employees and support of all relevant

stakeholders.

2.1INTERNATIONAL COOPERATION

(a) Trading Partners continue showing
confidence in EIC’s Certification

® Bhutan Agriculture and Food Regulatory
Authority  (BAFRA) Bhutan, has mandated
requirement of EIC Certificate for Pork And Pork
Products with effect from November 2020.

® |In-order to facilitate the export trade from
India to Japan, EIC and The Ministry of Health,
Labour and Welfare, Japan (MHLW) have
agreed on the new Health Certificate format
for milk products w.e.f 01t October 2020 as per
the importing country requirement.

(b) Export of Soyabean Meal as per
Canadian requirement

On the reported incidents of African Swine-Fever
diseaseinindig,the Canadianauthoritiesexpressed
the concern on probable contamination of Indian
Soybean meal with African Swine-Fever virus. The
timely intervention of EIC by endorsement of a
questionnaire along with Certificate with effect
from 31t July 2020 helped smooth export of Indian

Soybean Meal to Canada.

Chapter

2.2 TRADE FACILITATION AND MARKET ACCESS

(a) Export of Food Products to South Korea
The EIC was instrumental in facilitating the online
registration of exporters for export of Food Products
to South Korea which reduced the lead time from
five to seven days to a single day. The EIC is always
insisting trading partners for making processes
online to the extent feasible, depending on the
level of readiness at importing countries side.

(b) Veterinary Health Certificate for export

of Collagen and Gelatin to South Korea
The Veterinary Health Certificate Format has
been finalized with Animal and Plant Quarantine
Agency (APQA), Korea to facilitate smooth export
of Collagen and Gelatin to South Korea. The
applicable date for the new format will be 29"
March 2021.

(c) Desk review of export establishments
by DGLAHS
In 2020-21, the EIC pursued with Directorate
General of Livestock and Animal Health Services
(DGLAHS), Ministry of Agriculture, Indonesia during
(24-25 February 2021) and they have agreed for
desk review of five Dairy and one Gelatin export
establishments, which will expedite the approval

process.

(d) Export of Dairy Products to Russian
Federation

The EIC signed protocol with Federal Service

for Veterinary and Phytosanitary Surveillance

(FSVPS) for export of Dairy Products to Russian

Federation. Recently, it has given to understand by

the Embassy of India, Moscow, that four countries

Partner in India’s Export Growth | 15
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except Kazakhstan have agreed to the Model
Veterinary Certificate and all members needs to
agree before market access is given. Accordingly,
EIC has taken up the matter with Kazakhstan
through Embassy of India in Kazakhstan. Once it
has been agreed by all members of EAEU, export of
dairy products to EAEU may be possible.

(e) Market Access Of Fishery Products to
Vietnham

In 2020-2],

Commerce has taken up with Vietnam, the market

the EIC through Department of

access for export of Fish Meal, Fish Oil, Fish Soluble
Paste & Fish Soluble Powder.

2.3 CAPACITY BUILDING

Human resources is one of the biggest strength
for EIC. There are well planned periodic capacity
building initiatives to develop the skills and
knowledge of all concerned stakeholders. EIC /
EIA officers are deputed for trainings/ workshops
and seminars at national and international level.
Refresher programs are conducted by EIC/ ElAs
under various schemes to familiarise the officers
and staff about on-going developments. In
addition, EIC/ EIA officers are deputed as resource
persons in various programs coordinated by other

stakeholders.

In order to achieve compliance with the
requirements of international authorities, EIC take
several initiatives from time to time to ensure that
its stakeholders and exporter fraternity is well
acquainted about the regulatory needs. Various
outreach programmes have been conducted
across India. In addition to above, EIC is one of
the important stakeholders of the “Standards
Conclave”

organised jointly by Ministry of

Commerce and Confederation of Indian Industries

(cn).

Partner in India’s Export Growth

EIC ORGANIZED JOINT WORKSHOPS WITH CFIA AND APEDA

Canadian Food Inspection Agency (CFIA), EIC and
APEDA in joint collaboration organized two Virtual
Workshops ie. “Food Exports: Understanding
Regulatory & Safety Standards” on 1t December
2020 aond “Food Exports: Allergen Labelling
Requirements” on 5th March 202], for the benefits
of Indian exporters to understand the Canadian
The

Canadian agencies explained the participants

requirements. technical experts from
about allergen labelling requirements of Canada.
This will help exporters in understanding Canadian
Allergen Labeling Requirements which will help to
reduce/prevent the rejections on this account. The
events received huge response from the exporters
and more than 150 participants registered for the
workshop. Shri Diwakar Nath Misra, Joint Secretary,
DoC & Director, EIC addressed the participants

during the inaugural session of the workshops.

Shri Diwakar Nath Misra, Joint Secretary, DoC and Director, EIC
addressing participants during CFIA-EIC- APEDA Joint Virtual

Workshop on 05.03.2021

2.4 CODEX ACTIVITIES

The EIC, as a part of its endeavour to abreast
itself about the global changes in food safety and
quality requirements and to effectively address the
issues concerning its mandate, has participated in
the following Codex meetings/activities during the
year 2020-21:

® Threewebinars on Codex by The Confederation

of Indian Industry, Food and Agriculture



of Excellence (CI-FACE) on the topics (i) voluntary Third-Party Assurance (VTPA)

Introduction to Codex Alimentarius (i) N .
) ] In addition to the above, officers from EIC/EIAs
Overview of Codex Committee on Methods of o ) ) )
) ) ) participated in electronic working groups (eWeGs)
Analysis and Sampling (iii) Overview of Codex o .
_ , ) and Codex Coordination Group (CCG) meetings
Committee on Food Labelling, during 27-29

May 2020.

CHAPTER 2

pertaining to various Codex committees.

CCASIA Teleconference on 4" June 2020.
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Three webinars by The Federation of Indian
Chambers of Commerce and Industry
(FICCI) on the topics (i) Codex Committee on
Nutrition and Foods for Special Dietary Uses
(CCNFSDU) (ii) Codex Committee on Residues
of Veterinary Drugs in Foods (CCRVDF) and EIC participation in 32" Session of Codex Committee on General
' Principles (CCGP) during February 2021
Codex Committee on Food Import and Export
Inspection and Certification Systems (CCFICS),

during 29*" June — 01t July 2020.

43 Session of Codex Alimentarius Commission
(CAC) held virtually during 24-26 September,
12 & 19 October 2020.

Series of webinars on 23-25 November 2020 by
Codex Committee on Methods of Analysis and
Sampling (CCMAS) and Codex Secretariat to
provide anupdate onthe status of ongoingwork

in CCMAS as well as to prowde information on Participation in Webinar on Codex Committee on Food Import and

Export Inspection and Certification System (CCFICS) organized by
FICCI on I* July 2020

2.5 OTHER EVENTS AND ACTIVITIES

The year 2020-21 was an eventful year for EIC

work by standards development organisations
(SDOs).

327 Session of Codex Committee on General
Principles (CCGP), held virtually on 8, 9t 11,
12t 15™ and 17" February 2021.

wherein  numbers of National events were

organized. All the events were celebrated in great

Pre-session meetings for the 25th session spirit and full involvement of all employees. The
of Codex Committee on Food Import and events and activities were organized following
Export Certification and Inspection systems the COVID appropriate behaviour. The EIC/EIAs
(CCFICS25), held on 23rd March 2021 on observed several important activities during the
Guidelines related to systems equivalence year and brief details of these activities are given
and 25th March 2021 on the Draft principles below:

and guidelines for the assessment and use of

Partner in India’'s Export Growth |17



Table (c): National Events 2020-21

NATIONAL EVENTS OBSERVED 2020-21

S.No. | Activity Description of Activity Photographs

CHAPTER 2

Anti Terrorism Day was
celebrated on 21st May 2020,
wherein Pledge was taken
during the event by the
officers and staff, across all
ElAs.

1 Anti Terrorism Day
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The International Yoga Day
was celebrated at EIC/

ElAs on 2Ist June 2020.Yoga
sessions were organized
wherein talks were delivered
on the importance and
benefits of Yoga for Health,
Happiness and Harmony. All
officers and staffs performed
yoga during the session.

2 International Yoga day

The “Hindi Diwas/Pakhwada”
was observed from 14-28
September, 2020 across

EIC and ElAs. External
experts were invited for
hindi workshops. Various
hindi competitions like
Vaad-Vivaad Pratiyogita,
Hindi Tippani & Nibandh
Pratiyogita were conducted.

8 Hindi Pakhwada

Vigilance Awareness Week
Vigilance Awareness was observed at EIC/EIAs

4 Week during 27 October to 02
Novemlber, 2020.
A Pledge was taken at EIC/
) ) ElAs during the celebration of
5 Rastriya Ektal Diwas/ “Rastriya Ekta Diwas/National

National Unity Day ]
Unity Day”, on 31st October

2020.
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Swachhta Pakhwada

The Swachhta Week

was observed in EIC/EIAs
during 01-15 November

2020. The theme for the
pakhwada was “Plastic
Waste Management). During
the week activities like,
Swachhta pledge, display of
banners, outreach leaflet for
awareness, cleaning of the
office premises, deliberation
with stake-holders on
Swachhata awareness, were

organized.

Communal Harmony
Week and Flag day

Communal Harmony Week
was observed across

EIC and EIAs from 19-25
November 2020 .

Celebration of
Constitution Day 26th
November 2020

Reading of Preamble

to Constitution of India;
Preamble Reading
Certificates to officers of EIAs

Partner in India’s Export Growth |19
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INSPECTION AND
CERTIFICATION SERVICES

The EIC primarily follows two types of approaches
for inspection and certification in respect of
commodities under its mandate i.e. System based
Inspection and Consignment-wise Inspection,

which are elaborated below;-

a. Food Safety Management System based
Certification (FSMSC).
The processing establishments conforming to
Food Safety Management Systems based on
HACCP/GMP/GHP are approved under Food Safety
Management Systems based Certification. In
addition, they also required to meet the primary
production controls and finished product
requirements specified by the importing countries.
Currently, such systems are being promoted
and implemented in many food products. In the
case of fish & fishery products, poultry meat &
poultry meat products, egg products, Crushed
bone, ossein and gelatine, Government of India
has made it mandatory that these products can
be exported only from approved establishments
covered under this system. In other food products,
such as, black pepper, basmati rice, honey, etc.
this system is also being adopted based on the

requirements of the importing country.

Chapter,

In FSMSC based certification , the primary
responsibility of the processors is to ensure that
the products intended for exports are handled/
processed, at all stages of production, stored and
transported under proper hygienic conditions so
as to meet the food safety requirements laid down
under the rules and that the product conforms to
the specification stated in the Order. To fulfil this
responsibility, the establishments are required to
planandimplementownsystemofchecksandkeep
necessary records. The EIAs are required to verify
compliance by the processing establishments as

per the notification requirements.

b. Consignment Wise Inspection (CWI)
System:
Under the Consignment Wise Inspection System,
export consignment is inspected and tested by
the EIAs. Samples are drawn as per statistical
sampling plans, and tested to verify the conformity
of products to the prescribed standards. This type
of inspection is also offered for some notified
commodities, e.g. Basmati Rice, Milk and Milk
Products, Honey, Feed additives & Pre-mixtures,
Fruit & Vegetable Products. The CWI is also offered

under Voluntary Certification Scheme.
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Table (d): The number of establishments approved by EIC/EIAs as on 31st March 2021

Number of Establishments Approved

Under FSMSC EIA CHENNAI EIA DELHI | EIA KOCHI | EIA KOLKATA EIAMUMBAI | TOTAL
Milk and Milk Products 26 75 7 0 53 161
Honey 0 17 0 0 0 17
Egg Product 3 1 2 0 1 7
o pouy st oty | It : .
Fish & Fishery Products 253 0 249 n4 234 850
Black Pepper 0 0 13 0 8 21
Animal Casings 0 1 0 0 3 4
Feed Additives & Pre Mixtures 6 6 2 1 8 23
Basmati Rice 0 33 0 0 1 34
Fruit Products 21 6 0 1 A 69
Rape Seed Meal 0 1 0 0 3 4
Voluntary Scheme 15 8 I 0 53 87
Raw Meat (Chilled/Frozen) 0 0 0 0 1 1
Soybean Meal 0 1 0 0 0 1
Total 329 150 288 116 412 1,295
Table (e): Export Certification
Details of Export Certification Under Different Schemes During 2020-21
EIA CHENNAI EIA DELHI EIA KOCHI | EIA KOLKATA EIA MUMBAI
gggﬁeiterst'yféfé’ff (L‘F’;fAeSF)FOOd Safety Man= 1 55156 7173 9,874 9,419 21196
migggt%‘igg'\fvﬁ)tz;ggﬁ: Consignment Wise | 5g4 2,828 n2 262 3,973
Non-GMO Certificates 353 2,945 1192 0 2,601
Sgg::‘eitegggﬁ (“Vr‘gse)r fece R L e 2,290 16 0 9,334
Certificates issued under Turkey Scheme 108 229 55 0 326
Authenticity Certificates 0 876 0 0 187
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3.1 Certification Scheme For Fish And Fishery
Products

Under the Export of Fresh, Frozen and Processed
Fish and Fishery Products (Quality Control,
Inspectionand Monitoring) Rules, 1995, vide Gazette
Notification No. 730 (E) dated 21 August 1995, as
amended from time to time, compulsory pre-
shipment certification of Fish and Fishery Products
is being carried out. There are 850 approved fish
and fishery products processing establishments
approved during 2020-21 for export.

3.2Certification SchemeForFruit&Vegetable
Products

Order S.O. No. 3352 (E) and Notification No. S.O.
3353 (E) both dated 28.10.2016 related to export of
fruit & vegetables products have been published
in Gazette of India on 3110.2016. The new order
has superseded the Principal Order S.0.1420
dated 13.05.1978 and Export of Fruit and Vegetable
Products (Quality ControlandInspection) Rules 2016
have been notified by notification $.0.3353 (E) in
supersession of the Export of Fruit Products (Quality
Control and Inspection) Rules 1978. The above
order notifies that fruit and vegetable products
shall be subject to quality control or inspection
or both prior to export in cases where importing
countries requires such export certification. The
EIC through its ElAs is implementing the scheme
and there are total 69 approved establishments
under the scheme as on 31 March, 2021.

3.3 Certification Scheme For Issuance Of
Health Certificate For Peanut & Peanut
Products

The EIC has been entrusted with the responsibility
of issuing health certificates for peanut and peanut
products meant for export to EU and Malaysia in
2013.

3.4 Certification Scheme For Egg Product

The EIC is implementing the scheme for export
of egg products in terms of Order S.O. 2077
dated 04.08.1997 and Notification S.0. 2078 dated

04.08.1997. The establishments are approved
and monitored by ElAs. The major destination
for the export of egg products are EU, Australia,
Japan, Custom Union etc. EIC has also taken up
the initiatives to explore market access/ resolve
operational issues for export to several other
countries, like, Indonesio, Malaysia, Australig,
South Africa, etc. As on 31.03.202], a total of seven
establishments have been approved for egg
products.

3.5 Certification Scheme For Fresh Poultry
Meat And Poultry Meat Products

The export of fresh poultry meat and poultry meat
products was brought under purview of The Export
(Quality Control and Inspection) Act, 1963 vide GOI
Order and Notification S.0. 1377(E) and S.0 1378(E)
both dated 30.12.2002, and further as amended
from time to time. As on 31.03.202], a total of 16 units
have been approved under EIAs.

3.6 Certification Scheme For Milk and Milk
Products

The EIC is the Competent Authority to exercise
export of Mik and Milk
Products. This scheme was notified vide Order
S.O0 4031(E) and Notification S.O 4032(E) both
dated 09" November, 2020. The major products

official control for

exported from India includes milk powders, casein
& its derivatives, cheese, butter, canned sweets,
frozen paneer, ghee etc. The EIC has taken up the
market access issue for export to Russia, Malaysia,
Ching, Indonesia and Mexico.

3.7 Certification Scheme For Basmati Rice
The amendment to Principal order S.0. 67 (E) dated
23 January, 2003 of basmati rice was published
vide S.0. 136(E) dated 13 January, 2016. Total 34
numbers of Basmati Rice Units are approved as
on 2020-21, with 33 under the official control of EIA
Delhi and one under EIA Mumbai.

3.8 Certification Scheme For Honey

The EIC is operating a scheme for export
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certification of honey. This scheme was notified
vide Order No. S.0. 276 (E) dated 04.03. 2002 and
Notification S.0. 277 (E) dated 04 March, 2002 and
subsequent amendments from time to time. There
are 17 honey processing units approved by EIC
under FSMSC. Currently, the export of honey from
India is going on smoothly to USA, European Union
and other non EU destinations.

3.9 Certification Scheme For Raw Meat
(chilled/Frozen)

Export of Raw meat (chilled/ frozen) is notified
vide Order | Notification No. S.0. 203 & S.O. 204
dated 15 January, 1993 and EIAs were notified as
one of the agencies to issue health certificate for
export purpose. The Export of Raw Meat (Chilled/
Frozen) (Quality Control and Inspection) Rules,
1992, have been amended for quality control
and certification procedure under food safety
management system based certification,
which was published vide Notification S.0.3023
(E) and S.0.3024 (E) both dated 28th December,
2012. EIC has been extending technical support to
stakeholders by participating in the assessment
team.

3.10 Certification Scheme For Feed Additives
And Premixtures For Export

EIC is the Competent Authority to exercise official
control for export of feed additives & pre mixtures.
The major products exported include mineral
and vitamin supplements, binders, zoo technical
additives etc. which are primarily exported to EU
countries. The export of Feed Additives and Pre-
mixtures is brought under the purview of export
(Quality Control and Inspection) Act, 1963 vide
order No. S.0. 3523 (E) and notification Vide no. S.O.
3524 (E) dated 28 November, 2013 as amended
from time to time.
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3.11 Certification Scheme For Crushed Bones,
Ossein & Gelatine For Export

For maintaining the highest quality of export
of Crushed Bones, Ossein and Gelatinefrom
India, the commodity was notified vide Order
and Notification both dated 3 April 2012 called
The Export of Crushed Bones, Ossein and Gelatine
(Quality Control, Inspection and Monitoring ) Rule,
2012. As per the Notification, EIC is recognised as
the Central Competent Authority.

3.12 Certification Scheme For Animal Casings
For Export

The EIC s
Authority for export of Animal Casings vide
Notification S.0.1315 (E) dated 8th June 2012. The
major export of animal casings takes place to EU

designated as the Competent

countries. Three establishments were approved
for export purpose. The exporters can apply online
for obtaining health certificates.

3.13 Issuance Of Health Certificate For
Export Of Food Products Under Voluntary
Certification Scheme

Regulatory authorities/ buyers of several importing
countries insist for health certificate/ certificate of
export worthiness for export of certain food, feed
and food contact materials which are not notified
under EIC’'s Act. Considering this requirement of
importing regulatory authorities and to facilitate
the exports from India, health certificates
are issued by ElAs as per the requirement of
importing countries. The salient features of the
scheme include issuance of Health Certificate for
consignments which conforms to the requirements
of the regulatory authorities’ of importing
countries /buyers’ requirements/ relevant National
standards as applicable. The scheme authorizes
exporter himself to draw the sample and get it
tested which reduces the lead time for export.



CERTIFICATE
OF ORIGIN

The introduction of the Registered Exporter system
(the REX system) in 2017-18 saw the smooth
implementation of the REX registration system,
at all ElAs and sub offices in 2018-19, 2019-20
and 2020-21. The REX is based on the principle
of self-certification by economic operators who
will make statements on origin. The REX system
was introduced in the GSP rules of origin by the
amending Regulation (EU) No 1063/2010 dated
18.11.2010 in the context of the reform of the GSP
rules of origin in 2010. While the other elements
of the reform have taken their effect from 1
January 201, the application of the REX system

Chapter

was deferred to 1 January 2017, to give enough
time to the GSP beneficiary countries to be ready.
Export Inspection Council is one of the Competent
Authority among the 16 other organizations
designated by Department of Commerce to
register the exporters in REX system. Trainings and
awareness programmes were organised during
the year for the exporters or economic operators
all over India. Further, the ElAs issued total 3,80,717,
Preferential Certificates of Origin under various
FTAs as per laid down procedures and guidelines,
as detailed in table below.

Table (f): Certificates of Origin issued during the year 2020-21

Certificates of Origin Issued During The Year 2020-21
S.NO. SCHEME EIACHENNAI |EIADELHI |EIAKOCHI |EIAKOLKATA |EIAMUMBAI |TOTAL
1 GSP 16,721 21,069 14,048 4,289 3141 87,538
2 GSTP 1181 1587 584 74 4,648 8,074
3 SAPTA 94 233 62 16 1,093 1498
4 ISFTA 2,001 2,503 469 477 4,451 9,901
5 ITFTA 32 23 78 - 208 431
6 ISCECA(Singapore) |1 - 9 - - 10
7 SAFTA 3,521 15,024 841 15,296 1,569 46,251
8 APTA 3,421 2,792 1,025 1249 14,157 22,644
9 ICPTA(Chile) 1313 2,317 621 414 5,658 10,323
10 IMPTA(Mercosur) 60 82 4 1 160 307
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1 AIFTA 19,934 25,504 10,067 3,951 55,798 115,254
12 IKCEPA 10,482 9,137 3,703 976 20,639 44,937
13 IMCECA 315 705 63 44 1,222 2,349
14 IJCEPA 4,382 9,969 3,056 2,854 10,939 31,200
15 India Mauritius - - - - - -

Total 63,458 90,945 34,630 29,641 162,043 380,717

Brief details of 15 PTAs / FTAs under which Certificates of Origin are presently issued by EIC/EIAs are as

follows:

4.1 Generalized System of Preferences (GSP)
The Generalized System of Preferences (GSP) is a
formal system of exemption from the general rules
of the World Trade Organization (WTO), privileged
to be treated as the most favoured nation principle
(MFN). Under this system, total 87,538 were issued
by ElAs during 2020-21.Total Post Verification (PV)
requests received under this scheme in 2020-21
are 229.

4.2 Global System of Trade Preferences
(6sTP)

The Agreement was signed on 13 April, 1988 and
came into force with effect from 19 April, 1989.
Forty-four countries have become participants
after endorsing the Agreement and getting the
trade concessions among the members of the
Group of 77. The coverage of the GSTP extends
to arrangements in the area of tariffs, para-
tariff, non-tariff measures, direct trade measures
including medium and long-term contracts and
sectorial agreements. Under this system, total
8,074 certificates were issued by ElAs during 2020-
21. No Post Verification (PV) requests received
under this scheme in 2020-21.

4.3 Asia-Pacific Trade Agreement (APTA)

This Agreement promotes economic development
through a continuous process of trade expansion
among the developing member countries of
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ESCAP and to further
co-operation through the adoption of mutually
beneficial trade liberalization

international economic

measures
consistent with their respective present and future
development and trade needs. Under this system,
total 22,644 certificates were issued by EIAs during
2020-21.117 Post Verification (PV) requests received
under this scheme in 2020-21.

4.4 Agreement on South Asian Free Trade
Area (SAFTA)

The Contracting States establish the South Asian
Free Trade Area (SAFTA) to promote and enhance
mutual trade and economic cooperation among
the Contracting States, through exchange of
concessions in accordance with this Agreement.
It promotes and enhances mutual trade and
economic cooperation among the Contracting
States, through exchanging concessions in
accordance with this Agreement by eliminating
trade barriers, promoting conditions of fair
competition in the free trade areq, creating
effective  mechanism  for  implementation
and application of the agreement. The SAFTA
Agreement came into force on Ist January, 2006.
Under this system, total 46,251 certificates were
issued by ElAs during 2020-21. No Post Verification
(PV) requests received under this scheme in 2020-

21.



4.5 Indo-Sri Lanka Free Trade Agreement
(ISFTA)

The objective of this Agreement is to promote the
expansion of trade and harmonious development
of economic relations between India and Sri Lankag,
provides fair conditions of competition for trade
between India and Sri Lanka. Under this system,
total 9,901 certificates were issued by EIAs during
2020-21.No Post Verification (PV) requests received
under this scheme in 2020-21.

4.6 India Japan Comprehensive Partnership
Agreement (IJCEPA)

India  Japan  Comprehensive  Partnership
Agreement was signed on 16 February 2011 The
objectives of this Agreement are to liberalize and
facilitate trade in goods and services; increase
investment  opportunities and  strengthen
protection for investments; ensure protection
of intellectual property, promote cooperation
for the effective enforcement of competition
laws; improve business environment; establish
a framework to enhance closer cooperation in
the fields agreed in the Agreement; and create
effective procedures for the implementation
and application of this Agreement and for the
resolution of disputes. Under this system, total
31,200 certificates were issued by ElAs during 2020-
21.16 Post Verification (PV) requests received under

this scheme in 2020-21.

4.7 India Korea Comprehensive Economic
Partnership Agreement (IKCEPA)

India Korea Comprehensive Economic Partnership
Agreement was signed on 7 August, 2009. The
objectives of this Agreement are to liberalise and
facilitate trade in goods and services and expand
investment, establish a cooperative framework
for strengthening and enhancing the economic
relations; promote conditions of fair competition
in the free trade area; establish a framework of
transparent rules to govern trade and investment.
Under this system, total 44,937 certificates were

issued by ElIAs during 2020-21. Total Post Verification
(PV) requests received under this scheme in 2020-
21 are 4.

4.8 India- MERCOSUR Preferential
Agreement (IMPTA)

India Mercosur PTA was signed between Mercosur,
a trading bloc in Latin America, and India on

Trade

January 25, 2004. The Framework Agreement
for the creation of a Free Trade Area between
MERCOSUR and the Republic of India to expand and
strengthen the existing relations and promote the
expansion of trade by granting reciprocal fixed tariff
preferences with the ultimate objective of creating
a free trade area between the parties. Under this
system, total 307 certificates were issued by ElAs
during 2020-21. No Post Verification (PV) requests
received under this scheme in 2020-21.

4.9 Preferential Trade Agreement (PTA) with
Chile

India Chile Preferential Tariff Agreement was
signed on March 8, 2006. The objectives of the
agreement are to promote the expansion of trade
and harmonious development of the economic
relations between the two countries, provide fair
conditions of competition for trade and removal
of trade barriers. Under this system, total 10,323
certificates were issued by EIAs during 2020-21. No
Post Verification (PV) requests received under this
scheme in 2020-21.

4.10 India-ASEAN Agreement

The Agreement on Trade in goods signed on
August 13, 2009 under the framework agreement
on Comprehensive Economic Cooperation
between the Republic of India and the Association
of South-East Asian Nations shall apply to trade
in goods and all other matter relating thereto as
envisaged in the Framework Agreement. Under
this system, total 115,254 certificates were issued
by ElAs during 2020-21. Total Post Verification (PV)
requests received under this scheme in 2020-2I

are 15.
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4.11 India Afghanistan Free Trade Agreement
(IAFTA)

The objectives of this Agreement are to promote
through the expansion of trade the harmonious
development of the economic relations and to
provide fair conditions of competition for trade
between India and Afghanistan.

4.12SAARC Preferential Trading Arrangement
(SAPTA)
The Agreement on SAARC Preferential Trading

Arrangement was signed on April 11, 1993. The
contracting states establish the SAARC Preferential
Trading Arrangement (SAPTA) to promote

and sustain mutual trade and the economic
cooperation among the Contracting states,
through exchanging concessions in accordance
with this Agreement. Under this system, total 1,498
certificates were issued by EIAs during 2020-21. No
Post Verification (PV) requests received under this

scheme in 2020-21.

413 India Singapore Comprehensive
Economic Cooperation Agreement (ISCECA)
The objectives of India Singapore Comprehensive
Economic Cooperation Agreement s to strengthen
and enhance the economic, trade and investment
cooperation; liberalise and promote trade in
goods and services, improve the efficiency
and competitiveness of their manufacturing
and services sectors and to expand trade and
investment, to explore new areas of economic
cooperation and develop appropriate measures
for closer economic cooperation; to facilitate and
enhance regional economic cooperation and
integration. Under this system, total 10 certificates
were issued by ElAs during 2020-21. No Post
Verification (PV) requests received under this
scheme in 2020-21.
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414 India Malaysia Comprehensive
Economic Cooperation Agreement

The CECA will progressively liberalize trade in
services on a preferential basis, with substantial
sectoral coverage, including Movement of
Professionals and Skilled Persons, Cross-border
Supply, and Telecommunications Services to
provide commercially meaningful market access.
The market access commitments under the CECA
provide for more liberal tariff concessions, including
faster timelines and reduced exclusion lists, than
in the ASEAN-India Trade in Goods Agreement. The
CECA includes economic cooperation in areas
such as infrastructure development, creative
industries, tourism, SMEs, business facilitation,
science and technology, and human resource
development. Under this system, total 2,349
certificates were issued by EIAs during 2020-21. No
Post Verification (PV) requests received under this
scheme in 2020-21.

4.15 India Thailand Free Trade Agreement

The Governments of the Republic of India and the
Kingdom of Thailand shall make efforts to create
favourable conditions for greater economic
cooperation and promote fair competition;
progressively liberalize and eliminate barriers to
trade in, and facilitate the cross-border movement
of goods and services on a reciprocal basis as well
as create a transparent, liberal and facilitative
investment regime; and explore new areas
and develop appropriate measures for closer
economic cooperation between the two countries.
Under this system, total 431 certificates were issued
by EIAs during 2020-21. No Post Verification (PV)

requests received under this scheme in 2020-21.



OTHER MAJOR
ACTIVITIES

5.1. NEW DEVELOPMENTS AT EIC AND EIAS

5.1.1 Nuclear Magnetic Resonance
Spectroscopy (NMR) facility at EIA Mumbai.
Facility for analysis of origin and authenticity using
Nuclear Magnetic Resonance Spectroscopy (NMR)
has been established at EIA-Mumbai. Department
of Commerce has decided that with effect from
Ist August 2020, all consignments of Honey
destined to USA will be subjected to NMR testing,
as USA expressed concern over origin of Honey
exported from India. EIA-Mumbai Laboratory
has got accreditation as per 1ISO-17025:2017 for
analysis of geographical origin and adulteration in
honey using NMR (Nuclear Magnetic Resonance)
Spectroscopy.

5.1.2 First anniversary of ITC-FSAN at EIA
Mumbai.

Chapter

ITC- FSAN (International Training Centre for Food
Safety and Applied Nutrition), a joint initiative of
Export Inspection Council (EIC) and Food Safety
and Standards Authority of India (FSSAI) in
association with Global Food Safety Partnership
(GFSP), aninitiative of the World Bank, celebrated its
Ist Anniversary on 22" September 2020. This facility
conducts training programmes with respect to the
food safety for the various stake holders in the food
chain including various Food Business Operators
(FBO), exporters etc. The Hands On Training facility
(HoT) at ITC-FSAN imparts practical training for
the analysis of residues and contaminants in
food to the laboratory personnel from India and
neighboring countries. The Centre has conducted
more than 150 programs and trained over 30,000
individuals in one year.

Shri Diwakar Nath Misra, IAS , Joint Secretary & Director , EIC delivered key note address on the occasion first anniversary celebration of ITC-

FSAN( International Training Centre - Food Safety and Applied Nutrition)..
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5.1.3 Review meeting of EIC by CIM

The Hon’ble Minister of Commerce & Industry, Shri
Piyush Goyal, chaired a meeting on 12th June 2020,
through video conference, to review the working of
the Export Inspection Council (EIC), the Agricultural
& Processed Food Products Export Development
Authority (APEDA) and the Marine Products Export
Development Authority (MPEDA). During the
meeting, Hon'ble CIM emphasized on the use of
technology to minimize human interface.

5.1.4 Digital Initiatives for Ease of Export:
Common digital platform (CDP) for CoO

The Common Digital Platform for Issuance of
Certificate of Origin (CoO) by DGFT was launched
by Hon'ble Commerce Minister on 16 September
2019. The CDP provides a single point access to
all the designated agencies authorized to issue
Certificate of Origin and ease of doing business
for the exporters as there is no need to visit offices.
Since then following preferential schemes of CoO
have been made Live on this online platform and
ElAs are issuing certificate of origin through this
platform only.

and standard formats of CoO under various FTAs
etc. The EIC/EIA offices actively participated in the
beta testing of this platform and provided the
inputs for further improvisation before its launch.

5.1.5 Facilitation of Soybean meal export
from India to Canada

Recently, in mid-2020, Canada had come with a
new requirement in terms of risk of transmission
of African Swine Fever (ASF) and mentioned that
export of plant based meal (soybean meal) from
India to Canada should be accompanied with a
questionnaire duly endorsed by the Competent
Authority from India. In this connection, Industry
and Canadian High Commission had approached
EIC and a proposal was sent to Department
of Commerce to allow EIC for endorsement of
gquestionnaire. Based on the approval received
from DoC on 31 July 2020, the EIAs are carrying
out endorsement of the questionnaire as per
Canadian requirement to facilitate the export
trade of soybean meal.

pore CECA

Sr. No. Name of Preferential scheme Date on which made Live on CDP
1 India Chile PTA 25 September 2019
2 SAFTA & SAPTA(for Nepal Only) 18 December 2019
3 India Korea CEPA 6 March 2020
4 AIFTA 7 April 2020
SAFTA & SAPTA(for Bangladesh, Bhutan, Mal- .
5 dives, Pakistan and Sri Lanka) 7 R A
6 Asia Pacific Trade Agreement 7 April 2020
7 India Sri Lanka FTA 7 April 2020
8 GSP, GSTP, India-Malaysia CECA, India-Singa- 15 October 2020

The EIC had been very instrumental in designing and development of CDP and provided inputs on processes

to be followed for registration by ex porters,
application filing by the exporters, issuance of
certificates by the officers, specific requirements
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5.2 INITIATIVES TAKEN BY THE EIC DURING COVID-19

® Technologists of establishments were
permitted to draw samplesinstead of sampling
by EIA Officials/approved samplers from Labs.



Private laboratories were permitted to

undertake testing.

Extension in  “Renewal of Approval of
Establishment” was granted to establishments

based on past performance.

Health Certificates under

Certification Scheme were issued base on in-

Voluntary

house test reports and not insisting on private
lab test report.

Due to disrupted courier services, authorities
of Competent Authorities were requested to
accept soft copy of Health Certificate instead
of insisting for hard copy. Scanned copies of
HCs shared with authorities through official
e-mails wherever importing countries required
so.

Self —sampling was allowed to rice exporters
under Consignment-Wise Inspection (CWI)
scheme.

In some cases, exports are allowed and
samples are tested on post-facto basis to
facilitate.

Electronic Certificate of Origin (e-CoO) were
issued by ElIAs through Common Digital
Platform (CDP) and also manually (in case of
schemes not available on CDP).

More than 12,000 Health Certificates and 37,500
CoO have been issued during COVID-19 period.

Challenges and difficulties faced by export
fraternity were addressed and resolved on fast
track basis.

OfficersfromEIC/EIAs have actively participated
in various Webinars and Virtual Meetings
during COVID-19. International Training Centre
for Food Safety and Applied Nutrition (ITC-
FSAN) at EIA-Mumbai has conducted more
than 25 training sessions for the benefit of
various stakeholders.

During COVID-19 period, the offices followed the
guidelines issued by Government of India/State
Governments from time to time and operated
staff
local administration. Every care and safe guard

with  skeletal in close coordination with
measures are being taken to protect the EIC/
EIA employees and to prevent further spread of
virus. Non-stop services were provided by EIAs to
the export fraternity by working during odd hours
as well as working from home and the same has
been appreciated by the exporters.

5.3 LABORATORY ACTIVITIES & ACHIEVEMENTS

Laboratories are the backbone of EIC's Export
Control Program and the EIC has a strong
network of laboratories to carry out the testing of
samples. There are five food testing laboratories
accredited by the National Accreditation Board
for Testing and Calibration Laboratories (NABL),
located at Bhubaneswar, Chennai, Kolkata, Kochi
and Mumbai, which supports the respective
Export Inspection Agency (EIA) in Certification of
food products for export. The ElAs also have field
laboratories attached to its Sub-offices for routine
microbiological analysis. Further, a food grain
testing laboratory is located at EIA-Delhi, which is
also accredited as per ISO 17025:2017.

Besides EIA labs, as per the EIC's Integrated Lab
Assessment Scheme (ILAS), approval is granted
to external laboratories for the purpose of testing
of commodities as per importing countries
requirements. The total number of NABL accredited
approved external laboratories as on 31 March,
2021 are 50.

5.4 MAJOR ACTIVITIES/ACHIEVEMENTS OF EXPORT

INSPECTION AGENCIES (EIAs) 2020-21

5.4.1 EIA Chennai

® E|A-Chennai laboratory participated in Three
(03) PT programme conducted by EIA-Mumbai
PTH Laboratory and M/s Test Veritas during
01.01.2020, 27.11.2020 and 12.03.2021. The results
achieved were satisfactory.
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® During COVID pandemic situation, issuance of

test reports as per turnaround time was done
by the laboratory.

The shifting of Laboratory of EIA-Chennai S.O.
Visakhapatnam Laboratory from Old premises
to new premises was done during August 2020.

5.4.2 EIA Delhi
® EIADelhiLaboratory has continued compliance

to NABL accreditation as per ISO /IEC 17025:2005.
The certificate for Renewal of accreditation
under integrated assessment as per ISO
17025:2017 was issued on 02 January 2021.

The laboratory had participated in PT
programme during the period of 2020-
21 in addition to
checks as per quality management system

internal quality control
requirement to assure the validity of test result

and demonstrate technical competency
as mentioned below: Scheme delivered
by accredited PT Provider conducted in
accordance with the requirements of
international standards ISO/IEC 17043: 20I0.
Based on the certificate of participation
received by the above mentioned PT provider

the Z/Z’ score is satisfactory.

5.4.3 EIA-Kochi
® EIA-Kochi Lab has successfully completed

Surveillonce assessment and continued
accreditation of EIA-Kochi laboratory as per

ISO/IEC 17025: 2017 during the year 2020-21.

EIA-Kochi Lab has submitted the application to
NABL for accreditation as per ISO 17043 for PT
Provider, GMO after successful organization of
PT Program in 2020-21.

Succesfully Surveillance
assessment by NABCB Auditors and continued
accreditation of EIA-Kochi H.O. as per ISO/IEC

17020: 2012.

completed  First
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5.4.4 EIA Kolkata

Method Published on determination &
uncertainty analysis of Inorganic arsenic in

rice by UHPLC-ICPMS.

Transition assessment of Lab from ISO/IEC
17025: 2005 version to 17025:2017 version.

PT Provider activity as per ISO 17043 -Organized
PT program in Heavy metals for various
matrices as per PT calendar 2020.

ANRL activity assigned by FSSAI- Organized one
PT program in heavy metals in fish material for
FSSAl approved laboratories.

Successfully participated in all PT program as
per the requirement of I1SO 17025:2017.

The NABL Surveillance Assessment of Export
Inspection  Agency-Kolkata  Sub  office
Bhubaneswar (Laboratory) was conducted
through virtual mode during 18-19 December

2020.

5.4.5 EIA Mumbai

Achieved Renewal accreditation status of
Chemical and biological testing in accordance
with ISO/IEC 17025:2017.

Achieved accreditation status of NMR testing
of honey in accordance with ISO/IEC 17025:2017
in year 2020-21.

Laboratory has started the testing services
for the determination of origin criteria and
adulteration in honey samples by using NMR to
facilitate the trade from August 2020. To ensure
public safety, 52 no’'s of Honey Samples drawn
and submitted by Food safety Commissioner
of Maharashtra was analyzed/reported from
EIA-Mumbai Laboratory using NMR.

Ethylene Oxide (including 2-Chloroethanol)
analysis method has been developed and
Validated in sesame seeds successfully.



® Completed method development and
validation for Chloramphenicol and Nitrofuran
Metabolite parameters (4 compounds) in

animal casing as per EIC-RMP 2021-22.

® Successfully participated in 8 Proficiency
Testing Programs (Chemical, Microbiology &
Molecular biology parameters) during 2020-21
period and scored satisfactory performance
as part of Random cross-checking to ensure

competency in testing.

5.5  RECOGNITION OF INSPECTION AGENCIES

® The Government of India recognises private
inspection agencies on recommendation of
EIC as per EIC Inspection Agency Recognition
Scheme 2012, falling under “"A” category with
laboratory facilities, for carrying out pre-
shipment inspection and certification of the

notified minerals and ores under Section 7 (1)
of the Export (Quality Control & Inspection) Act,
1963. This scheme is in line with the initiative of
Government of India for ease of doing business
and to facilitate export trade by providing
appropriate infrastructure for inspection &
testing at strategic locations.

5.6 E- HEALTH CERTIFICATION SYSTEMS

® The EIC is authorized to issue Health certificate
The health
certificate for non-notified food commodities

for notified food products.
is also issued, wherever importing country

authority require such certificate, under
voluntary certification scheme. The numbers
of certificates issued during 2020-21 through
e-certification are 87508 as per break-up

given in Table (h)

Table (g): Certificates issued under E- Health Certification System 2020-21

S.No. Certificate Format Certificate Issued
1 Fishery General Format (Non-EU) 29,857
2 Other-Products Voluntary 20,912
3 Fishery China 10,950
4 Fishery EU 8,849
B Other-Products Non-GMO 8,065
6 Milk Non-EU 3,570
7 Fishery Russia 1,026
8 Egg Non-EU 904
9 Other-Products Turkey 897
10 Peanut Products Malaysia 823
m Peanut Products EU 796
12 Fishery EU Format-Non EU Country 550
13 Fishery GCC Countries 214
14 Fishery Israel 59
15 Egg EU 27
16 Animal Casing EU 9

Total 87,508

Partner in India’s Export Growth
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5.7 ISSUANCE OF NON- GMO CERTIFICATE

The Non GMO certificates for agricultural &
food commodities are issued by the Export
Inspection Agencies (EIAs). A total of 8,065 Non-
GMO Certificates have been issued for different
agricultural & food Commodities in the current
year. The samples are tested for Non-GMO at EIA
Kochi and EIA Mumbai.

5.8 ISSUANCE OF AUTHENTICITY CERTIFICATE

European Commission has recognized EIC/EIAs as
Competent Authority for issuance of Certificate of
Authenticity for export of Basmati Rice to EU as per
Council Regulation (EC) No. 797/2006. Accordingly,
ElAs are issuing Certificate of Authenticity for
Basmati Rice exported to EU. During the vyear,
1,063 Certificates of Authenticity for Basmati Rice
were issued by ElAs for export to EU countries.

5.9 RESIDUE MONITORING PLAN

Residue Monitoring Plans (RMP), which guarantees
the monitoring of the groups of residues and
substances referred to in Regulation (EU) 2017/625
of the European Parliament and of the Council of 15
March 2017, is one of the pre-requisites for export of
food of animal origin to the EU. Accordingly, EIC has
been implementing various Residue Monitoring
Rlans in line with EC requirements for different
foods of animal origin. As per EU Regulation, the
EIC prepared and submitted the RMPs for Egg
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products, Honey, Milk products and Fresh poultry
meat & poultry meat products for the year 2020-
21

During 2020-21, 9,463 samples were tested against
RMP and National Residue Control Plan (NRCP):

Table (h): Samples Tested under Residue
Monitoring Plan 2020-21:

National Residue Control Plan(NRCP) [ Residue
Monitoring Plan(RMP) Data : 2020-21

Number of Samples

Product tested under NRCP/RMP
for 2020-21

Aquaculture Products 7,941

Egg Products 200

Honey 426

Poultry Meat Products 596

Milk Products 300

Total 9,463

5.10. OTHER ACTIVITIES:
5.10.1ProjectonMonitoringof TBT Notifications
issued by World Trade Organization (WTO)
Member countries:

The EIC is implementing the “Project on System
for Monitoring TBT Notifications issued by WTO
Member countries”. The monthly, quarterly and
annual reports were submitted to Trade Policy
Division, Department of Commerce and are also
made available on EIC's website.
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Total 3,427 notifications were issued by the various
WTO-member countries during 2020-21 including
53 notifications by India. Quarterly distribution
of these notifications in terms of country-wise
and product-wise is given in the above charts.
The analysis of these notifications was carried
out to study their impact on Indian industry/
trade and comments were sought from relevant
stakeholders to ensure that there is no problem of
market access for these products. Based on the
feedback received from stakeholders and analysis
wherever India’s

of notifications, applicable,

comments were sent by Export Inspection Council
(EIC) to the respective enquiry points.

5.10.2 Implementation of Right to Information
Act

The Export Inspection Council (EIC) and its field
organizations, Export Inspection Agencies (EIAs)
are committed to comply with the requirements of
the RTI Act 2005. The summary of the applications
and first appeals received at EIC/EIAs under RTI Act
2005 in the year 2020-21 along with the notices
of hearing received from CIC has been outlined
below:

Applications received under RTI Act 2005 in 2020-21

Number of RTI applications received
including opening balance as on
31.03.2020

plied

Number of RTI Application re-

Closing balance of RTI Appli-
cations as on 31.03.2021

161

154 07

I*t appeal received under RTI Act 2005 in 2020-21

Number of appeals received including
opening balance as on 31.03.2020

Number of appeals replied

Closing balance of appeals as
on 31.03.2021

21

21 0

2" appeal received under RTI Act 2005 in 2020-21

Number of notices of hearing received
from CIC

Number of appearance by CPIO[FAA , EIC

Nil

Nil
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5.10.3. Vigilance Activities

Eight (08) complaints received during the period
were handled as per CVC guidelines. Disciplinary
Proceedings were concluded in 06 cases with
imposition of penalty by competent authority. One
appeal filed against the decision of Disciplinary
Authority was examined and disposed off. Total
65 proposals for vigilance clearance for various
purposes were handed. Due to COVID-19 pandemic
situation, no Inspection/Surprise Check could be
carried out. Investigations-cum- factual Reports
on 03 issues were submitted to Department of
Commerce. Agreed List and List of Officers with
Doubtful Integrity (ODI) were prepared for the
organization. Nine (09) suggestions for system
improvement were given.

The Export Inspection Council (EIC) along with
its Export Inspection Agencies (EIAs) observed
the Vigilance Awareness Week 2020 during 27
October- 02 November 2020 as per directions
given in Circular No.09/09/2020 dated 08.09.2020
of Central Vigilance Commission. The theme for
the year was “HdaHIRd, GHRd - Satark Bharat,
Samriddh Bharat - Vigilance India, Prosperous
India.” The Pledge was administered by Shri
G.C.Rai, Chief Vigilance Officer, EIC, New Delhi 27t
October, 2020 at 1.00 AM through virtual mode
and all the officials/staff of EIC/EIAs participated
in the same. The message of CVC was also read.
For the purpose of Internal Housekeeping Activities
in Campaign Mode, information was sought
from EIC/EIAs in respect of various activities in
a prescribed format and system improvement
initiatives were undertaken in the areas wherein
gaps are identified. Employees from EIC/EIAs
attended the inaugural address by Hon'ble Prime
Minister on 27" October 2020 at 5.00 PM during
National Conference on Vigilance and Anti-
Corruption organized by CBI. Essay Competitions
at 3 locations, Quiz Competitions at 2 locations and
Debate at 1 location were organized. The winners
of the competitions were presented mementos
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and appreciation certificates. Dr. Rishikesh Rai,
Vigilance Officer, Tea Board, Kolkata was invited
by EIA-Kolkata on 29.10.2020 to deliver a talk on
Vigilance. Some of the photographs are:

VAW-2020 Banners displayed at EIC/EIAs
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Employees at EIC/EIAs taking Integrity Pledge on 27" October 2020

Employees at EIC/EIAs attending Hon 'ble PM inaugural address on 27" October 2020 at 5.00 PM during National Conference
on Vigilance and Anti-Corruption organized by CBI
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VAW-2020 Message through Twitter of EIC on 27" October
2020

Dr.Rishikesh Rai, Vigilance Officer, Tea Board, Kolkata
delivering talk at EIA-Kolkata on 29" October 2020

5.10.4. EIC Council Meetings

The 17" Meeting of Council held virtually on 22"
October 2020 at 1.00 AM under the chairmanship
of Shri S. Kishore, Additional Secretary, Department
of Commerce and Chairman EIC.

40 | Partner in India’s Export Growth

Winners of various Competitions being presented
Certificate/Mementos during VAW-2020



PROGRESSIVE USE OF HINDI,
THE OFFICIAL LANGUAGE

Export Inspection Council is successfully and
effectively using the Hindiin official communication.

The key highlights of the year are summarized

below:

All documents were issued in bilingual under
The Official Languages Act Section 3 (3)

Provisions issued by the Department of official
language, Ministry of Home Affairs, Government
of India in the annual program were properly
followed

Export Inspection Council and Agencies
organized Hindi  Workshops/Departmental
Official Language implementation Committee
meetings every quarter under the Rules of
Official Language

The incentive plans applicable to the original
work in Hindi to Officers/employees were
implemented.

EIC and ElAs progressive use of Hindi reports

Chapter

in all quarter were transmitted on-line to
Department of Official Language.

At the entrance of EIC and ElAs a novel word in
Hindi is written daily on the sign board

During14-28 September, 2020, HindiPakhawada
was organized at EIC and EIAs. On the occasion,
competitions  like  Shabdawali
Pratiyogita, Vaad-Vivaad Pratiyogita, Hindi

various

Tippadi & Nibandh Pratiyogita were organized
for employees and prizes were awarded to
winners.

Majority of offices are notified by the Ministry
of Commerce and Industry, Government of
India under Official Rules, 1976, sub-rule 10 (4)
and efforts are being made to notify the rest of
offices at Ministry level.

The Export Inspection Council bi-annually
published Hindi Magazine “Manthan” to
spread the awareness of official language.
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COMPUTERISATION AND
MODERNISATION

The wuse of information technology has
enabled EIC to achieve greater transparency
in its operations and reducing transaction time
and manpower costs. Extensive application
of IT in the organisation has been credited
to the accurate financial reporting and has
been linked to the benefits of use of computer
systems while generating financial reports e.g.
MIS report.

Computerisation and Networking of all the
offices is periodically updated based on the
needs.

EIC maintains its own website www.eicindia.
gov.in, on which information relating to its
policy and procedures is available. The website
is both informative and interactive and on-line
filing of applications can be made through
the website. Online services, like, Certificate
of Origin and e-health certificate are offered
through the website. There is a Knowledge
Repository section on the website which

Chapter

gives the details of all the legal framework
and information about various Certification
schemes of EIC.

Under the CoO module almost 99 percent
exporters apply for online certification for
all the preferential schemes. EIC has also
incorporated a facility of uploading the
supporting documents like export invoice,
cost breakup sheet etc. along with the online
application of CoO. EIC has been extending the
support in development of common platform
for issuance of CoO (both preferential and
non-preferential) for all the Issuing Authorities
in India.

The e-Health certification system is maintained
by EIC for application and processing of health
certificates.

All the regulations related to EIC are made
available at India code portal (website https:f/
indiacode.nic.in).
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STRENGTHENING
MANPOWER

Ever since it's inception, EIC has laid stress on
capacity building of its manpower to keep them
updated on the dynamics in the food safety
across the globe and other key aspects related to
the organization’s mandate.

Training allows employees to acquire new skills,
sharpen existing ones, perform better, increase

Chapter

productivity and be better leaders. EIC understands
that since an organization is the sum total of what
employees achieve individually, organizations
should do everything in their power to ensure that
employees perform at their peak. Keeping this
view, year 2020-21 saw EIC nominating officials for
National and International trainings, following all
COVID-19 protocols.

Table (i): Officers Deputed for International Conference, Meeting and Training

S.No. Number Sithe Topic [ Theme Venue Organizers Duration
Officers
Measurement of ISO Technical Commit-
U . tee - ISO/TC34/SC9 Food | 11 January 2021, 01
1 1 Uncertainty in food Virtual Mode . ;
microbiology product Microbiology- day
Working Group 2
ISO Technical Commit-
Harmonization & meth- | . . tee - 1ISO/TC34/SCQ Food |16 February 2021, 01
2 1 o - Virtual Mode ) ;
od validation of E.coli product Microbiology- day
Working Group 16
Measurement of ISO Technical Commit-
it . tee - 1ISO/TC34/SCY Food | 22 February 2021, 01
3 1 Uncertainty in food Virtual Mode . ;
microbiology product Microbiology- day
Working Group 2
Method development, ISO Technical Commit-
validation & Interlabo- ) tee - 1ISO/TC34/SCQ Food | 24 February 2021, 01
4 1 - Virtual Mode . ;
ratory study design of product Microbiology- day
Clostridium Working Group 23
Online Training on
Sampling of Food
Products for Regula-
tory Compliance for q 03-05 March 202,
5 ] the officials of Bhutan Virtual Mode ITCFSAN 03 days
Agriculture and Food
Regulatory Authority
(BAFRA)
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Optimization of stan- ) ISO/TC34/SC9 food Micro-
6 1 lerel Virtual Mode biology-Working Group 2 16 March 2021, 01 day
7 1 Comparison, Validation | Virtual Mode lS.O/TC34/SCQ. food Micro- | 22 March 202], 01
biology-Working Group 118 | day
Table (j): Officers Deputed for National Conference, Meeting and Trainings
Officers Deputed for National Conference and Training: 2020-21
S.No. Nu[nber 2 Topic [ Theme Venue Organizers Duration
Officers
EIA Chennai
Pesticide residue - Method L _
1 5 validation and importing Virtual Mode NABL I ]S,JUW 2020, 26-26 July
) 2020; 02 Days each
country requirements
Microbiological analysis
- Method validation ) 17-18 July 2020, 25-26 July
2 5 and importing country HLETRlILIE NABL 2020; 02 Days each
requirements
Dioxins and PCB - Method . _
3 5 validation and importing Virtual Mode NABL I 18'July 2020, 26-26 July
) 2020; 02 Days each
country requirements
Training on Integrated
Assessment as per Importing : 18-19 July 2020, 25-26 July
4 3 country and Domestic Visdiel)Leele NABL 2020; 02 Days each
regulations requirements
Integrated Assessment-
5 ] INAPCITEAE] COMITES Clne Virtual Mode | NABL 25 - 26 July 2020, 02 Days
Domestic Regulation
Requirements.
. . ITC-FSAN @ PTH B
6 6 Analysis of Rice for Export Munmbai (Virtual ITC-FSAN/ EIC/ 25 August 2020, 01 Day
Trade . FSSAI
training)
Sampling and analysis of Fish [ ITC-FSAN @ PTH ITC-FSAN/ EIC/
7 6 and Fishery Products for Export | Mumbai (Virtual FSSA| 27 - 28 August 2020, 2 Days
Trade training)
. - ' ITC-FSAN @ PTH
8 2 ﬁ]nrci]é?'s Cif pesieiee rEsties Mumbai (Virtual | ITCFSAN 02 December 2020, 01 Day
training)
virtual training on Role of EIC/
9 1 EIA - issuance of COO on Virtual Mode FIEO 12 December 2020, 01 Day
Digital Platform
Sensitization Programme for
Exporters - Role of EIC/EIA for Madurai,
10 ] issunace of Health and COO TamilNadu APEDA 19 February 2021, 01 Day
Certificate
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EIA Delhi

Training programme (virtual)
for laboratories on integrated

2 assessment: Importing | Virtual Mode NABL 18-19 July 2020, 02 Days
countries and domestic
regulation requirement
Training for assessors on
integrated assessment:
1 Importing countries and | Virtual Mode NABL 25-26 July 2020, 02 Days
domestic regulation
requirement
Analysis of Rice for export trade
conducted on 25 August, 2020
] by ITCFSAN and EIC as well as | virtual Mode | 1= PN and | o5 August, 2020, 01 Day
participation of one lab official
in the same.
Training on online
demonstration on sample
2 preparation strategies and | Virtual Mode gg RN el 03 November,2020, 01 Day
methods used for the analysis
of aflatoxin in rice
Training on online
demonstration on sample
2 preparation  strategies and | Virtual Mode gg RN el 02 December, 2020, 01 Day
methods used for the analysis
of pesticide residue in rice .
] Vigilance Course for Vigilance |\ g mode | S8 ACAAeMY | 55_o6 February 2021, 05 Days
officer Ghaziabad
EIA Kochi
Introduction of validation and
1 verification in Chemical & Virtual Mode NABL 08 June 2020, 1 Day
Biological testing
Online training programs
(virtual) for laboratories
10 il cleltelehisinie Virtual Mode | NABL 18-19 July 2020, 02 Days
importing countries and
domestic regulation
requirements.
Online training programs
for assessors on integrated
5 assessment: importing Virtual Mode NABL 25-26 July 2020, 02 Days
countries and domestic
regulation requirements.
Online training programs TC-FSAN
2 (virtual) on Analysis of Rice for | Virtual Mode Mumbai ! 25 August, 2020, 01 Day

Export Trade.
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Online training programs on

Sampling and Analysis of Fish " ITC-FSAN, _
and Fishery Products for Export Vil esle Mumbai 27 - 28 August 2020, 02 Days
Trade.
Online demonstration Training
on “Sample Preparation TC-FSAN
Strategies & Methods Used Virtual Mode L 03 November,2020, 01 Day
. g Mumbai
for the Analysis of Aflatoxins in
Rice”
Need and various aspects of
S
. ; . Virtual Mode Research Cen- | 06 January, 2021, 01 Day
in India- Training for Master
. tre on Meat
Trainers on Meat and Poultry
Processing
Webinar on Challenges in i](i)zlggyborgg_Ac
Analysis of Banned Vet Drugs | Virtual Mode India orzd 02 March, 2021, 1 Day
in Food of Animal Origin ITCFSAN
EIA Kolkata

Online training programsfor
laboratories on integrated
assessment: importing Virtual Mode NABL 18-19 July 2020, 02 Days
countries and domestic
regulation requirements.
Online training programs
for assessors on integrated
assessment: importing Virtual Mode NABL 25-26 July 2020, 02 Days
countries and domestic
regulation requirements.
Analysis of Rice for export
trade conducted on 25 August,
2020 by ITCFSAN and EIC as | Virtual Mode | = AN and | 55 august, 2020, 01 Day
well as participation of one lab
official in the same.
Online training programs on
Sampling and Analysis of Fish : ITC-FSAN, _
and Fishery Products for Export Vsl esls Mumbai 27 - 28 August 2020, 02 Days
Trade.
Training on online
demonstration on sample
preparation strategies and Virtual Mode gg LAl 02 December, 2020, 01 Day
methods used for the analysis
of pesticide residue in rice .

Bureau of Indi-
Test methods for food an Standards
products sectional committee, | Virtual Mode (BIS), Food & 22 December, 2020, 01 Day
FAD 28 Agriculture De-

velopoment
Online session on challenges _ B
in analysis of Banned Vet Kolkata ITC. [y, WLy 2 March, 2021, 01 Day

. ; i bai

drugs in Food of Animal Origin
PTP conclave as per ISO 17043 | Virtual Mode NABL 23 March, 2021,01 Day
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EIA Mumbai

Online Demostration on
Sample Preparation Strategies

1 and Method used for the Virtual Mode EIA-Mumbai 03 November, 2020, 01 Day
Aalysis of Aflatoxin in Rice
Legal Requirements for Dairy
5 Indgstnes er Export P.romotlon Virtual Mode Mumbai Veteri- 25 Novernber, 2020, 01 Day
during National Webinar on nary College
National Milk Day
Table (k): Outreach programs for Exporters
Outreach Programmes for Exporters during 2020-21
S.No. Program Name Date Location
1 Training on Fish and Fishery Products Scheme 1.07.2020 Virtual Mode, Mangalore
Listing of establishment in website of Department of Animal
2 Health, Ministry of Agriculture and Rural Development 14.07.2020 Virtual Mode, Mangalore
(MARD), Vietnam.
3 Listing of est‘obllshment on website of SFDA- Saudi Food and 05.08.2020 Virtual Mode, Mangalore
Drug Authority
Issues related to listing of Fishery establishments on General :
& Administration of Customs ( GACC) P.R. China. 2002000 UG ot MengE e
5 Meeting with Seafood Trade to discuss the issue of health 13112020 Kochi
certificate
6 EIA-Veraval : Sampling Techniques of Fish & Fishery Products | 25.11.2020 Veraval
7 e-Procurement of Goods and Services, and related GOI 16-12-2020 veraval
Financial Rules
8 History of Seafood Export & Role of EIC in Export 20-12-2020 Veraval
9 Overwgw in Control of Fish & Fishery Products by Central 112.2020 Virtual Mode, Mumboai
authority
TOLIC for Hindi implimentation and Income tax department
10 at Kochi -Emerging dimensions of Official language 17.02.2021-18.02.2021 | Virtual Mode, Kochi
implementation and IT tools for Hindi
Executive Instruction Awareness Programme for Technologist ) )
M of Approved Milk & Milk Products Establishments. R VIR Clliterelcs vl
Training for Technologists of Approved Honey
12 Establishments regarding implementation of requirements 1.03.2021 Virtual Mode, Delhi
of Executive Instruction
Training for Technologists on GACC Requirements for Fish &
13 Fishery Products, Complaint handling procedure and Health |17.03.202] Visakhapatnam
Certificate Requirements.
Hindi Workshop by Sh. Ramachandran Nambiar, Deputy
14 Director, Department of Income Tax and Secretary, TOLIC, 25.03.2021 Virtual Mode, Kochi
Kochi
5 Joint Session of EIA and FIEO on REX Registration for the 95.03.2091 Virtual Modse, Kochi

Export Community
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NETWORK OF EIAs, THE FIELD
ORGANIZATIONS OF EIC

The work of quality control, inspection, monitoring,
testing and certification of commodities for
export is carried out by Export Inspection Agency
(EIA) located at Delhi, Mumbai, Chennai, Kolkata
and Kochi which operates under technical
& administrative control of Export Inspection
Council, New Delhi. The EIAs have a network of 24
Sub Offices including laboratories at important
ports and industrial centres of India. The EIAs are
playing a vital role to facilitate the country’s export
from last five decades through its qualified and
experienced, personnel.

9.1 Export Inspection Agency-Chennai

The Export Inspection Agency- Chennai operates
within the jurisdiction of Tamil Nadu, Andhra
Pradesh, Telangana and Puducherry having
a network of 7 sub offices at Bhimavaram,
Coimbatore, Hyderabad,
Tuticorin and Visakhapatnam.

Nagercoil, Nellore,

Export Inspection Agency- Chennai is handling
major activities like —

® Official control of establishments approved
under Fish & Fishery products, Poultry meat
& Poultry meat products, Egg products, milk
products , Fruit products, Black pepper, feed
additives & pre- mixtures, etc.

® Consignment wise inspection for export of
dried fish, Honey, black pepper, Peanut &
Peanut products etc.

® Certification of units under voluntary scheme,
as well as under Turkey Scheme.

Chapter

® Provision of issuance of CoO under REX and
different FTAs like GSP, SAPTA, ISFTA, ITFTA, etc.

® Testing of different commodities in EIA
laboratories at Chennai and at Sub-Offices.

® Testing of imported food products as nodal
laboratory recognized by FSSAI.

The Coastal Aquaculture Authority (CAA) has
recognized EIA-Chennai laboratory for testing of
various Aquaculture input products for detecting
prohibited substances before registration of
the aqua inputs. Drug Control Administration,
Governmentof AndhraPradeshhasrecommended
EIA-Chennai laboratory as Notified laboratory for
testing of various aquaculture inputs used in fish
and fishery sector, especially to test for prohibited
substances as required under Section 20(1) &
Section 20(3) of Drugs and Cosmetics Act 1940.

9.2 Export Inspection Agency-Delhi

Export Inspection Agency-Delhi exercises its
jurisdiction over the entire Northern and Central
Region of the country covering the states of
J&K, Punjab, Rajasthan, Himachal Pradesh, Uttar
PradeshUttarakhand, Haryana and Madhya
Pradesh and has its offices in Jalandhar, Ludhiana,
in the northern region; Kanpur in the North Central
Region; Jaipur in North Western region; Indore in
Central Region. The EIA is involved in regulatory
control over approved units of Basmati Rice, Milk
Products, Honey, Animal Casings apart from Feed
Additives and Premixtures. The Laboratory of EIA
Delhi for Basmati Rice testing is ISO 17025:2017
Certified.
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9.3 Export Inspection Agency — Kochi

The major products handled by EIA Kochi include
Fish & Fishery Products (F&FP) and black pepper.
EIA Kochi is providing its services of approval and
monitoring of the F & FP, black pepper, and other
food products like spices, etc. under voluntary
certification scheme. EIA Kochi is having the NABL
accredited laboratory facility for Non-GMO on the
basis of which Non GMO certificates are issued by
all ElAs.

9.4 Export Inspection Agency-Kolkata

Export Inspection Agency-Kolkata  provides
export certification for notified products and
food products under voluntary scheme. It also
issues preferential certificates of origin as per the

Preferential and free trade agreements.
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9.5 Export Inspection Agency-Mumbai

EIA Mumbaiis having jurisdiction over Maharashtrag,
Gujarat and Goa with Sub Offices located at
Goa, Ahmedabad, Rajkot,
Gandhidham, Poralbandar and Veraval.

Mumbai, Ratnagiri,

Besides issuance of certificate of origin under
various preferential tariff schemes, EIA-Mumbai
also issues Health certificates for different export
commodities including processed fruit products,
Milk products, Fish and Fishery Products, Crushed
Bones, Ossein and gelatine, Animal Casings, Black
Pepper, Feed additives and Pre-mixtures, and other
food products etc. Online submission of details for
issuance of Certificate of Origin is emphasized to
exporters.



EIC & EIA ADDRESSES AND CONTACT NUMBERS

I. Export Inspection Council

(Department of Commerce, Ministry of
Commerce & Industry, Government of India)
Ministry of Commerce & Industry, Govt. of India,

2nd Floor, B-Plate, Block-1, Commercial
Complex, East Kidwai Nagar, New Delhi -110023
Tel: +91 - 11 - 20815386/87/88

E - Mail: eic@eicindia.gov.in

Il. ExportIinspection Agencies and their Sub Offices
Export Inspection Agency- MUMBAI (Head Office)
E - 3, M..D.C, Andheri (East), Mumbai, Pin: 400093,
Maharashtra Tel: +91-22-2363 0311 / 2363 0312 /
2363 0113 Fax: +91-22-23683927

E - Mail: eioc-mumbai@eicindia.gov.in

Sub-offices

Export Inspection Agency- Mumbai Sub Office:
AHMEDABAD

305, Multi Purpose Sports Complex (opp-New Cloth
Morket) Raipur, Ahmedabad, Pin: 380002, Gujarat,
Tel: +91-79-2216 2398 Fax: +91-79-2216 2398

E - Mail: eioc-ahmedabad@eicindia.gov.in

Export Inspection Agency- MUMBAI Sub Office:
GANDHIDHAM

Room No. F-01, F-02, Old Administrative Office,
Kandla Special Economic Zone, GANDHIDHAM, Pin:

370230, Gujarat
Tel: +91-2836-253036. Fax: +91-2836-220 836
E - Mail: eio-gandhidham@eicindia.gov.in

Export Inspection Agency- MUMBAI Sub Office:
GOA

Y-15,5th Floor, Building A-1, Jairam Complex, Rua De
Ourem, Mala Panaiji, Pin: 403001, GOA

E - Mail: eio-goa@eicindia.gov.in

Export Inspection Agency- MUMBAI Sub Office:
PORBANDAR

4, Bhojeswar Plot, Porbandar, Porbandar, Pin:
360575, Gujarat

Tel: +91-286-2246 376 Fax: +91-286-2246 376

E - Mail: eio-porbandar@eicindia.gov.in

Export Inspection Agency- MUMBAI Sub Office:
RAJKOT

Sharad Villa, 25, New Jagnath Plot, RAJKOT, Pin:
360001, Gujarat

Tel: +91-281-2463 620 Fax: +91-281-2463 620

E - Mail: eio-rajkot@eicindia.gov.in

Export Inspection Agency- MUMBAI Sub Office:
RATNAGIRI

Sahil Mansion, Shivaji Nagar, Maruthi Mandir,
RATNAGIRI, Pin: 415612, Maharashtra

Tel: +91-235-2222589 Fax: +91-235-2222589

E - Mail: eio-ratnagiri@eicindia.gov.in

Export Inspection Agency- MUMBAI Sub Office:
VERAVAL

Ist Floor, Jaikishan Complex, 80 Feet Road, New
Chandramauleshwar VERAVAL  Pin:
362265, Gujarat

Tel: +91-2876-220610 Fax: +91-2876-220610

E - Mail: eio-veraval@eicindia.gov.in

Temple,

Export Inspection Agency- MUMBAI Sub Office:
BARODA

Kuber Bhavan, Rook No.-824, 'I' Block, 8th Floor, Near
Kothi, BARODA, Pin: 390001, Gujarat
Tel: +91-265-2415706 Fax: +91-265-2415706

E - Mail: eio-baroda@eicindia.gov.in

EXPORT INSPECTION AGENCY-KOLKATA

Export Inspection Agency- KOLKATA (Head
oOffice)

World Trade Centre, 14 /1B Ezra Street, KOLKATA, Pin:
700001, West Bengall

Tel: +91-33-22355004 / 22352651 / 22352652 Fax:
+91-33-22354562

E - Mail: eio-kolkata@eicindia.gov.in

Export Inspection Agency- KOLKATA- Lab

Space 101, (First Floor), Southend Conclave,
1581,Rajdanga Main Road, Kolkata-700107

E-mail: eia-kolkatalab@eicindia.gov.in
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Sub-offices

Export Inspection Agency- KOLKATA Sub Office:
BHUBANESWAR

IDCO Plot No. 45/A/1, Chandaka Industrial Estate-
Patia BHUBANESWAR, Pin: 751 024, Odisha

Tel: + 91-674-2975868

E - Mail: eio-bhubaneswar@eicindia.gov.in

EXPORT INSPECTION AGENCY-KOCHI

Export Inspection Agency- KOCHI (Head Office)
27/1767 A, Shipyard Quarters Road, Panampilly
Nagar (South), KOCHI, Pin: 682036, Kerala

Tel: + 91-484 -2314645 [ 2316946 [ 2316949

Fax: + 91-484-2316948

E - Mail: eio-kochi@eicindia.gov.in

Sub-offices:

Export Inspection Agency- KOCHI Sub Office:
BANGALURU

2nd Floor, JEEVAN SAMPIGE, Building, No.l/1, 2nd
Main, Sampige, Road, Malleswaram, BANGALORE,
Pin: 560003, Karnataka

Tel: + 91-80-23444931 [ 23567556

E - Mail: eio-bangalore@eicindia.gov.in

Export Inspection Agency- KOCHI Sub Office:
QUILON

First Floor of Coaxial Building (Building No XLII/948)
Chinnakada, Kollam -690 001, Kerala

Tel: +91-474-2749087 Fax: +91-474-2749087

E - Mail: eio-quilon@eicindia.gov.in

Export Inspection Agency- KOCHI Sub Office:
MANGALORE

School Book Building-3rd floor, temple, Square, Car
Street, MANGALORE, Pin: 575001, Karnataka

Tel: +91-824-2496813 Fax: +91-824-2496 813

E - Mail: eioc-mangalore@eicindia.gov.in

EXPORT INSPECTION AGENCY-DELHI

Export Inspection Agency- DELHI (Head Office),
Thakkar Bapa Smarak Sadan, 2nd floor, DR.
Ambedkar Marg, (Link Road) (Behind Jhandewalan
Metro Station), Pin: 110055, Delhi
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Tel: +91-11-23626320/21/22/23/24/25/26/27  Fax:
+91-11-23626328

E - Mail: eio-delhi@eicindia.gov.in

Sub-offices:

Export Inspection Agency- DELHI Sub Office:
INDORE

303, Capt. C.S. Nayudu Arcade 10 /2, Old Palasia,
Indore, INDORE, Pin: 452 001, Madhya Pradesh

Tel: +91-731-2566057

E - Mail: eio-indore@eicindia.gov.in

Export Inspection Agency- DELHI Sub Office:
JAIPUR

201-202, Tirupati Trade Centre, 4, Sansar Chandra
Road, Jaipur, JAIPUR, Pin: 302 001, Rajasthan

Tel: +91-141-2366 973 Fax: +91-141 - 2366 973

E - Mail: eio-jaipur@eicindia.gov.in

Export Inspection Agency- DELHI Sub Office:
JALANDHAR

320,W.G.T.Road, Basti Adda Jalandhar, JALANDHAR,
Pin: 144 001, Punjab

Tel: +91-181-2403424 Fax: +91-181-2403 424

E - Mail: eio-jalandhar@eicindia.gov.in

Export Inspection Agency-DELHI Sub Office:
KANPUR

MD Plaza, 38 / 105, Meston Road (2nd floor), Near
Bada Chuwraha, Kanpur, KANPUR, Pin: 208 001, Uttar
Pradesh

Tel: +91-512-2369 927 Fax: +91-512-2369 927

E - Mail: eio-kanpur@eicindia.gov.in

Export Inspection Agency- DELHI Sub Office:
LUDHIANA

First floor, SCO 17 (Near NRI police station) sector
39, Chandigarh road, LUDHIANA, Punjab Pin: 141010,
Tel: 0161 — 2410 083, Fax: 0161 - 2410 083

E - mail: eio-ludhiona@eicindia.gov.in

EXPORT INSPECTION AGENCY-CHENNAI
Export
Office)
6th. Floor CMDA Tower I, No. : 1 Gandhi Irwin Road,
Egmore, CHENNAI, Pin: 600008, Tamil Nadu

Inspection Agency- CHENNAI (Head



Tel: +91-44-28552841 [ 42 Fax: +91-44-28552840

E - Mail: eio-chennai@eicindia.gov.in

Sub-offices:

Export Inspection Agency- CHENNAI Sub Office:
BHIMAVARAM

Door No: 7-150, Second Floor Venkataraju Nagar
Chinnamiram Juvallapalem Road, West Godavari
District, Bhimavaram, Pin: 534204, Andhra Pradesh

Tel: +91-8816—-229075 Fax: +91-8816-229075
E- mail:- eia-bheemavaram@eicindia.gov.in

Export Inspection Agency- CHENNAI Sub Office:
COIMBATORE

Isr Floor, North Wing, Jawan Bhavan, No.27,
Travellers Bunglow Road, Coimbatore, Pin: 641018,

Tamil Nadu
Tel: +91-422-2393365 Fax: +91-422-2233365

E - Mail: eio-coimbatore@eicindia.gov.in

Export Inspection Agency- CHENNAI Sub Office:
HYDERABAD

No. 903, 9th floor, Raghava Ratna Towers, Chirag,
Ali Lane, Hyderabad, Pin: 500018, Andhra Pradesh
Tel: +91-40-23712224 Fax: +91-40-23202224

E - Mail: eio-hyderabad@eicindia.gov.in

Export Inspection Agency- CHENNAI Sub Office:
NAGERCOIL
75-A, Court Road, Sankar Building, NAGERCOIL, Pin:

629001, Tamil Nadu

Tel: +91-465-232704 Fax: +91-4652-2327 04
E - Mail: eio-nagercoil@eicindia.gov.in

Export Inspection Agency- CHENNAI Sub Office:
TUTICORIN

No. 271, Aishwariya Towers, Sivanthakulam Road,
TUTICORIN, Pin: 628003, Tamil Nadu

Tel: +91-461-232061 Fax: +91-461-2339182

E - Mail: eio-tuticorin@eicindia.gov.n

Export Inspection Agency- CHENNAI Sub Office:
VISAKHAPATNAM

D.No.43-18-10/4, T.SN. Colony, 3rd Floor, Hero Honda
Show Room, Visakhapatnam, Pin: 530016, Andhra

Pradesh
Tel: +91-891-2747141 Fax: +91-891 - 2747141

E - Mail: eio-vizag@eicindia.gov.in

Export Inspection Agency- CHENNAI Sub Office:
NELLORE

3rd Floor, South Wing, GKImperial Towers, Door
No. 23, Plot No. 468, Kings Court, Magunta Layout,
Nellore, Pin: 524003, Andhra Pradesh

Tel: +91-861-359900 / +91-861-2354400

E - Mail: eio-nellore@eicindia.gov.in
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EXPORT INSPECTION COUNCIL

(Ministry of Commerce & Industry, Govt. of India)
2nd Floor, B-Plate, Block-1, Commercial Complex, East Kidwai Nagar, New Delhi - 110023, India
Phone : +91-11-20815386 / 87 / 88
E-mail : eic@eicindia.gov.in, Website : www.eicindia.gov.in
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