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From Director’s Desk

It gives me an immense pleasure to put across the Annual Report of the 
Export Inspection Council (EIC) for the year 2021-22 and to reinstate the EIC’s 
commitment towards the export of safe food products from India across the 
globe. The world, is gradually coming in terms with the overall loss  it has faced 
during the corona virus disease (COVID-19) pandemic. The disease presented 
an exceptional challenge to public health and food systems across the world. 

The economic and social disruption caused by the pandemic has been 
devastating. Millions of enterprises had to face an existential threat and 
disruption in the livelihood of the large portion of world’s global population. The pandemic has affected the 
entire food system. Border closures, trade restrictions and confinement measures prevented farmers from 
accessing markets, including for buying inputs and selling their produce, and agricultural workers from 
harvesting crops, thus disrupting domestic and international food supply chains and reducing access to 
healthy, safe and diverse diets.

During these tougher times of the pandemic,  EIC once again demonstrated it’s capacity to ascertain the 
export of the quality product from India in an unhampered manner thereby establishing its credibility not 
only among the India’s export fraternity but across the globe, as one of the best trade facilitators and service 
providers. In line with Hon’ble Prime Minister’s idea of “Turning Crisis Into Opportunity”, many reforms were 
undertaken by EIC/EIAs during COVID-19 pandemic to ensure the smooth exports for the India.  Exporters 
were encouraged to submit their request for certificate online. Scanned copies of issued certificate were 
provided to exporters through e-mails to allow them to stay at home and avail uninterrupted services. In 
absence of international courier services, the EIC requested importing countries to accept the soft copy of 
health certificates and not to insist on hard copies. The Certificates of Origin were issued online to facilitate 
clearance of consignments online. The EIC/EIAs engaged stakeholders through webinars and virtual 
meetings to facilitate export trade. This could only be possible due to the ‘Nation Comes First’ approach of 
the EIC and its employees. 
 
The year 2021-22, also saw the restrictions in domestic and international travels owing to the pandemic. 
However, this could not dissuade EIC from capacity building and upgrading the skills of the employees. A 
variety of training programmes and Outreach programmes were conducted on Virtual Platform, following 
the COVID appropriate behaviour. These trainings and outreach programmes, have helped EIC to be at-
par in context to the worldwide advancements in food and food technology. 

It also gives me an immense pleasure to inform that in 2021-22, India achieved it’s highest ever merchandise 
export of $400 billion, whereas India’s exports of agricultural products, including marine and plantation 
products, for 2021-22, hit a record at $50 billion. The Indian export fraternity, farmers and manufacturers 
have played a key role in helping India to achieve this milestone in India’s Aatmanirbhar journey.



The EIC along with  EIAs, field organisations, continues to deliver world class services to all the concerned 
stakeholders across India not only by certifying the quality of export commodities but also by inculcating 
the ownership values among the exporters through Outreach training programs and quality awareness 
initiatives. For the very same reason it is quite clear that the EIC’s certification for export is being recognized 
by many trading partners including European Union, USA, Custom Union, China, South Africa, Saudi Arabia, 
Bhutan, Turkey, Korea, Japan, Srilanka, etc.

As we enter into 2022-23, I would like to take the opportunity to put on record the efforts placed by one and 
all in providing EIC, a global paradigm recognition as most preferred and dependable partner for deliv-
ering quality and safe product. I would also like to convey my gratitude to the EIC family, trading partners, 
national/international stakeholders, members from export fraternity and others, for lending their support 
in these testing times of the global pandemic. We look forward for greater cooperation from all and more 
robust efforts to overcome any challenges in export trade. 

Best wishes to all of you!! Stay Healthy and Safe!!

Jai Hind 

Diwakar Nath Misra
Joint Secretary & Director, EIC



Chapter 1OVERVIEW

The Export Inspection Council (EIC) was established 
by Government of India under Section 3 of the 
Export (Quality Control and Inspection) Act, 1963 
to ensure sound development of export trade of 
India through quality control and with inspection 
and for matters connected there with. The EIC 
is an advisory body to the Central Government 
for notification of commodities which will be 
subjected to quality control and/ or inspection 
prior to export, establish standards of quality for 
such notified commodities, and also to specify 
the type of quality control and/or inspection to be 
applied to such commodities. 

The EIC is the official export certification body of 
India as well as Competent Authority for the notified 
commodities. The major role of EIC is to ensure the 
Quality and Safety of products exported to meet 
the requirements of the importing countries. This 
assurance is provided through Consignment-
Wise Inspection (CWI) system and/or Food Safety 
Management System based Certification (FSMSC) 
through its field agencies. The Exports Inspection 
Agencies (EIAs) established under Section 7 of 
the Act are located at Mumbai, Kolkata, Kochi, 
Chennai and Delhi with a network of 24 sub-offices 
having  by state – of - the art laboratories which 
are accredited by National Accreditation Board for 
Testing and Calibration Laboratories(NABL) as per 
ISO 17025, all over India. 

The EIC provides mandatory certification for 
various food products, namely, Fish & Fishery 
products, Milk and Milk Products, Honey, Egg & Egg 
Products, Frozen/Chilled Meat and Meat Products, 

Fresh Poultry and Poultry Meat Products, Animal 
Casings, Crushed Bones, Ossein and Gelatin, 
Feed additives and Pre-mixture, Peanut & Peanut 
products (EU & Malaysia) and Basmati Rice (EU). 
The other food items that are not notified under 
the Act, are also being certified on voluntary basis. 
Exports certification is carried out through the EIAs 
and is based on a system approach including 
GHP/GMP/HACCP as well as specific requirements 
of the importing countries. With more than fifty 
years of experience in the field of inspection, 
testing and certification of food products as per 
importing country requirements, the EIC has been 
recognised globally.

In this era of changing dynamics of food 
safety regulations and certification, the EIC has 
transformed its role and functions to build up the 
confidence among the trading partners across the 
globe. The EIC has been instrumental in involving 
the stakeholders including exporter fraternity to 
meet the changing requirements of the importing 
countries with rising food safety concerns and 
technological upgradation.

The global trade of food is increasing significantly 
with the increasing international consumers and 
growing demands following the World Trade 
Organization (WTO) Agreements. There is a need 
to create awareness about the Sanitary and 
Phytosanitary (SPS) challenges and develop 
mechanisms to overcome these challenges 
posed by non-tariff measures in global food trade.  
The EIC has been playing a pivotal role in exploiting 
all possible opportunities for equivalence and 
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countries evaluate the official control and risk 
management mechanism. 

The EIC always actively involved in standard 
setting process at national and international levels 
and provide feedback to ensure the interest of 
exporters are well protected. The EIC has adopted 
Quality Management System and is ISO 9001:2015 
certified to ensure realization of its objectives.

Citizen’s Charter
Vision
zz To facilitate worldwide access for Indian 

exports through a credible and efficient 
inspection and certification system and 
earn global recognition as India’s premier 
organization for certifying quality and safety to 
meet international norms;

Mission
zz To create an export inspection & certification 

infrastructure within the country, based on 
International Standards for Certification 
Authority in consonance with WTO 
requirements; 

zz To instil confidence in importers as well 
as regulatory authorities of India’s trading 
partners about quality and safety of Indian 
products; 

zz To provide state-of-art testing facilities;

zz To obtain recognition for EIC’s Export 
Certification System from India’s trading 
partners through Equivalence Agreements; to 
participate in international forum and protect 
Indian interest;

zz To enhance capability of manpower through 
training to meet international requirements 
and keep abreast with latest technological 

advancements.

Values
zz We are committed to act with integrity, 

judiciousness, transparency, accountability, 
courtesy and understanding in our dealings 
with the public. 

Strength
zz Experience of more than five decades in 

quality control, pre-shipment inspection and 
monitoring  of  commodities exported  to all 
parts of the globe;

zz Competent, skilled, qualified and trained 
manpower to perform inspection, testing and   
certification  duties;

zz State-of-Art NABL accredited laboratories as 
per ISO 17025 spread over EIC network for testing 
and quality assurance of notified commodities 
in compliance to International standards;

zz A strong network of Export Inspection Agencies 
(EIAs), with jurisdiction all over India, strategically 
located at all major ports, important industrial 
and production centres; 

zz An organization backed by statutory powers 
under the Export (Quality Control & Inspection) 
Act, 1963 without any conflict of interest and 
official export certification body of India with 
global recognition through MOUs, Equivalence 
agreements etc.
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Note: 
zz Sub-Offices indicated with Blue have laboratory facility and Grey without lab facility.
zz Desk offices of EIAs are at the Union Territories of Andaman & Nicobar and Lakshadweep islands.

The Major Activities Of The EIC:
zz Approval of processing establishments based 

on Food Safety Management System to ensure 
safety and quality of commodities meant for 
export as per importing countries standards;

zz Pre-shipment inspection and certification 
based on Consignment Wise Inspection (CWI) 
to assure quality of export commodities as per 
laid down specification;

zz Issuance of Preferential Certificate of Origin 
for export products under various preferential 
tariff schemes;

zz Issuance of different types of certificates, 
namely, Health Certificate , Authenticity 
Certificate, Non- GMO Certificate, etc. under 
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various export certification schemes;

zz Recognition of Inspection Agencies and 
Laboratories;

zz Residue Monitoring Plans as per importing 
countries requirements;

zz Collaboration with FSSAI for laboratory testing 
services and testing of samples drawn from 
import consignments  of food products;

zz Training and capacity building of industry and 
other stake holders in areas of Quality and 
Food Safety Management System;

zz Monitoring TBT Notification by WTO member 
countries and their impact on India’s Trade.
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As per the notification S.O. 3379 (E) - dated 29.9.2020, the Central Government reconstituted, the Export 
Inspection Council, as mentioned below:

Sl. No. Name Designation

(1) (2) (3)

1 Shri S. Kishore, IAS (WB: 1989), Additional Secretary, Department of Commerce, Ministry 
of Commerce and Industry, New Delhi.

Chairman

2 Director of Inspection and Quality Control, Export Inspection Council, New Delhi Member Secretary

3 Director General, Bureau of Indian Standards, New Delhi Member-Ex-officio

4 Agriculture Marketing Adviser to the Government of India, New Delhi Member-Ex-officio

5 Director General of Commercial Intelligence and Statistics, Kolkata Member-Ex-officio

Other members

6 Director (Export Inspection), Department of Commerce, Ministry of Commerce and 
Industry, Government of India, New Delhi

Member

7 Joint Secretary, Department of Fisheries, Ministry of Fisheries, Animal Husbandry & Dairy-
ing, Government of India, New Delhi

Member

8 Chairman,  Agriculture and Processed Food Products Export Development Authority, New 
Delhi

Member

9 Chairman, Marine Product Export Development Authority, Kochi Member

10 Chairman, Spices Board, Kochi Member

11 Joint Secretary, Ministry of Food Processing dealing with meat and meat products Member

12 Joint Secretary, Plant Protection, Department of Agriculture, Co- operation & Farmer’s 
Welfare, Ministry of Agriculture & Farmers Welfare, Government of India

Member

13 Chief Executive Officer, National Accreditation Board for Testing and Calibration 
Laboratories, NABL House, Plot 45, Gurugram, Haryana

Member

14 Advisor (Standards), Food Safety and Standards Authority of India, FDA Bhawan, Kotla 
Road near Bal Bhawan New Delhi - 110002 India.

Member

15 Director, National Dairy Research Institute, Karnal Member

16 President, All India Rice Exporters Association, New Delhi Member

17 Vice Chancellor, National Institute of Food Technology Entrepreneurship and 
Management, Plot 97, Sector 56, Kundli, Sonipat, Haryana

Member

18 Nominee Member from M/s Mineral Lab Services Pvt Ltd., 4th Floor, Karma Paes Avenue, 
F.L.Gomes Road, Vasco da Gama - Goa 403802

Member

19 Nominee member from M/s Mitra SK Pvt. Ltd., Holding no. 22/107, Ward No. 9, P.O. Khanjan-
chak, 1st Floor , Beside India Hotel, Haldia - Dist. PurbaMedinipur, West Bengal- 721602

Member

20 Nominee member from M/s Therapeutics Chemical Research Corporation, D.No. 25-12-
39, 2nd Floor , Gidevari Street,Opp SBI Town Branch, Visakhapatnam 530001

Member
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The Export (Quality Control & Inspection) Act, 
1963 empowers the Central Government, on 
the advice of the Council, to notify commodities 

Table (a):  Commodities notified under the Export (Quality Control & Inspection) Act, 1963
Notified Commodities Gazette Order(s) / Notification(s)/ Order (s)

Animal Casings Order S.O.2947 dated 03.11.1997 and Notification S. O. 2948 dated 03.11.1997 
subsequent amendment(s) vide Notification S.O.1315 (E) dated 08.6.2012.
Notification S.O. 6332(E) dated 28.11.2018.

Basmati Rice Order S.O. 67 (E) dated 23.01.2003 and Notification S.O. 68(E) dated 23.01.2003 
and subsequent amendment(s) vide Notification S.O. 1139 dated 15.5.2004, 
Notification S.O. 716 dated 05.3.2005 and Notification S.O. 791 (E) dated 24.5.2006. 
S.O. 136 (E) dated 13.01.2016. Notification S.O. 6337(E) dated 28.11.2018.

Black Pepper Order S.O. 245 dated 07.3.1988 and Notification S.O. 1311 dated    22.4.1991. 
Notification S.O. 6333(E) dated 28.11.2018.

Crushed Bone, Ossein & Gelatine Order S.O. 725 (E) dated 03.4.2012 & Notification S.O. 726 (E) dated 03.4. 2012.

Egg & Egg Products Order and Notification S.O. 4368(E) and S.O 4369(E) both dated 15.09.2021.

Feed additives & Pre mixture Order S.O 3523(E) and Notification S.O. 3524 both dated 28.11.2013. Notification S.O. 
6339(E) dated 28.11.2018.

Fish & Fishery Products Order 729 (E) dated 21.8.1995 subsequent amendment(s) vide Order S.O. 792 
(E) dated 17.8.2001,Order S.O.722 (E) dated 10.7.2002,Order S.O. 464 (E) dated 
24.4.2003,Order S.O. 1227 (E) dated 23.10.2003 and Order S.O. 1227 (E) dated 
31.7.2006 and Principle Notification S.O. 730 (E) dated 21.8.1995 and subsequent 
amendment(s) vide Notification S.O. 415 (E) dated 11.4.2002,Notification S.O.1029(E) 
dated 24.9.2002, Notification S.O.1034 (E) dated 9.9.2003, and Notification S.O.717 
dated 25.02.2005, Notification S.O. 612 dated 15.02.2007, Notification S.O.1519 (E) 
dated 16.6.2008, Notification S.O.2714(E) dated 28.10,2009,Notification S.O. 143 
(E) dated 21.01.2011 and Notification  S.O. 497 (E) dated 10.3.2011. Notification S.O. 
6341(E) dated 28.11.2018.

Fresh Poultry Meat and Poultry Meat 
Products

Order S.O. 1377(E) dated 30.12.2002 and Notification S.O. 1378(E) dated 30.12.2002 
and subsequent amendment(s) vide Notification   S.O. 719 dated 25.02.2005 and 
Notification S.O. 1517 dated 16.6.2008.

Fruit & Vegetable Products Order S.O. 3352(E) and S.O 3353(E) both dated 28.10.2016. Notification S.O. 6338(E) 
dated 28.11.2018.

Honey                                   Order No. S.O. 276 (E) dated 04.03.2002 and Notification S.O. 277 (E) dated 
04.03.2002 and subsequent amendment(s) vide Notification S.O. 1444 dated 
19.12.2003, Notification S.O. 1245 dated 14.05.2004 and Notification S.O. 1581 dated 
16.06.2008. Notification S.O. 6336(E) dated 28.11.2018.

Milk and Milk Products Order S.O 4031(E) and Notification S.O 4032(E) both dated 09th November, 2020.

Peanut & Peanut Products DoC letter dated 16 May 2013.

along with their standards for export, based on the 
requirements to safeguard trade from India. The 
various commodities notified under the Act are 
placed in Table (a) below:
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subsequent amendment(s) vide Notification S.O.205 dated 25.01.1993, Notification 
S.O.1989 dated 03.9.1993 and S.O 2221 dated 04.10.1993. Notification S.O. 6335(E) 
dated 28.11.2018.

Non-Basmati Rice DGFT Notification No.29/2015-2020 dated 04.11.2019.

Agreements/Recognitions Of EIC 
Certification With Various Countries
The EIC, since its establishment is playing a crucial 
role in promoting trade through its quality control 
& inspection activities by ensuring compliance 
with the requirements of importing countries. The 
quality assurance activities of EIC help to facilitate 
world wide access for Indian exports and instil 
confidence in importers as well as importing 
countries authorities about quality and safety 
of Indian products. In line with the national and 
international needs, EIC continues to strive to have 

Memorandum of Understandings (MoUs)/ Mutual 
Recognition Agreements (MRAs)/ Equivalence 
Agreements/ Recognitions/ Cooperation 
Arrangements with the major trading partners. 
These arrangements facilitate acknowledgement 
of EIC’s Certification System by regulatory 
authorities of importing countries and avoid 
multiple border inspections.  

The details of the existing Equivalence Agreements/ 
Recognitions/Cooperation with major trading 
partners is listed

Table (b): Equivalence Agreements / Recognition/ Cooperation Arrangements

Country Products Covered
Year of Agreement/ 

Recognition

USA(USFDA) Black Pepper

Confidentiality Commitment.

1988

2016

European 

Commission

Fish & Fishery Products, Basmati Rice, Animal Casing, Honey, 

Crushed bones, Ossein & Gelatin, Egg & Egg products, peanut and 

peanut products, feed additive and pre-mixture, Spices (capsicum 

& curry leaves in all forms)

1997 onwards

Korea Frozen marine products, processed spice goods, processed nuts, 

tea, honey, jam, preserved goods, sauce, sugar syrup, edible oil and 

fats

2004

Turkey Food products, food packaging materials and stainless steel 

utensils 

2004

Sri Lanka 85 products under the Import Inspection Scheme of Sri Lanka 

namely milk products, edible oils, packaged water, preserved food, 

toiletries, bicycle tyres & tubes, steel section & wires, electric goods 

& PVC cables & cords etc.

2005

Singapore Food & agriculture (Egg & Eggproducts, dairy products, drinking 

water), Electric & electronic products, Telecommunication 

equipment and Drugs & Pharmaceuticals 

2005

Japan Poultry & marine products 2005
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Custom Union

Fish & Fishery Products

Dairy Products

2009

2016

Saudi Arabia Fish & Fishery Products 2009

China Fish & Fishery products 

Feed and feed ingredients

Rapeseed meal

Fish Meal and Fish Oil

Chili spent

2012

2013

2015

2018

2019

Bhutan Food And Agricultural Products 2013

Netherlands General Food Safety 2019

The EIC has transformed its resources and service 
quality with specific aim to fulfil the initiatives 
taken by Government of India on ease of doing 
business and digital India with core objective to 
provide increased opportunity for export of food 
commodities vis-a -vis International needs. The EIC 
is actively collaborating with other stakeholders, 
like, promotional boards, exporters, importing 

countries authorities, industry associations, 
chambers of commerce in building infrastructure, 
skill upgradation, technical competence and 
analytical capability. The EIC is proactively involved 
in developing its own competence to meet any 
future challenges related to SPS measures imposed 
by different countries.





Chapter2A GLANCE OF ACTIVITIES AND 
ACHIEVEMENTS

The Export Inspection Council (EIC), an advisory 
body to the Government of India, has successfully 
provided more than five decades of service to 
the nation. The major achievements are shared 
effort of strong leadership, committed and 
motivated employees and support of all relevant 
stakeholders.  

2.1 International Cooperation

a. Export of Composite products from India 
to EU: 

The EIC has taken up the matter of export of 
composite products containing dairy and 
poultry meat with EU and finally EC has informed 
regarding decision of commission implementing 
decision (EU) 2021/880 dated 17.05.2021, amending 
the decision 2011/163/EU on the approval of plans 
submitted by 3rd countries in accordance with 
article 29 of Council Directive 93/23/EC. As the 
EIC has provided guarantees to use only dairy 
products, originating either from Member States 
or from third countries, which are approved to 
export such products to the Union, to be included 
in  composite  products to be exported to the EU. 
Accordingly, India is updated for Dairy Products 
and Poultry products under Annex with a foot note 
“Third countries using only raw material either 
from Member States or from other third countries 
approved for imports of such raw material to 
the Union, in accordance with Article 2, with the 
purpose to be used only for the preparation 
of composite products to be exported to the EU.

2.2 Capacity Building
Human resources is one of the biggest strength 
for EIC. There are well planned periodic capacity 
building initiatives to develop the skills and 
knowledge of all concerned stakeholders.  The EIC 
/ EIA officers are deputed for trainings/ workshops 
and seminars at national and international level. 
Refresher programs are conducted by EIC/ EIAs 
under various schemes to familiarise the officers 
and staff about on-going developments.  In 
addition, EIC/ EIA officers are deputed as resource 
persons in various programs coordinated by other 
stakeholders. 

In order to achieve compliance with the 
requirements of international authorities, EIC take 
several initiatives from time to time to ensure that 
its stakeholders and exporter fraternity is well 
acquainted about the regulatory needs. Various 
outreach programmes have been conducted 
across India.

a. EIC organized joint Workshops with British 
Standard Institution

The EIC in collaboration with British Standards 
Institution (BSI), conducted Two (02) training 
programs on “Capacity Building on Inspection 
Skills  for Animal Origin & Plant Origin Products” 
under project on Ease of Doing Business on 
21.03.2022 and 28.03.2022 for the officials of 
EIC and EIAs. UK-India “Ease of Doing Business 
Programme (EoDB)” is supported by the UK’s 
Prosperity Fund, managed by the UK’s Foreign, 
Commonwealth and Development Office (FCDO). 
The training session was attended by more than 
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ts 100 participants. The objective of the program 
is to  improve the trading environment at India’s 
borders and achieve improvements within Indian 
central and state trade related regulatory bodies 
w.r.t drawing international best practices; and 
a more harmonized standards system drawing 
from UK frameworks. The programme aims to 

strengthen reform practices within Indian central 
and state regulatory bodies so that regulatory 
delivery becomes more transparent and 
uncomplicated for compliant businesses. Under 
this initiative, BSI in close cooperation with the EIC 
will be developing a Guidance Document on Risk 
Based Inspection System and Capacity Building 
on Inspection Skills.

The EIC-BSI Training on Capacity Building on Inspection Skills for Animal Origin & Plant Origin Products
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tsb. The International Laboratory Training 
under FAO Biosafety Project

“International Laboratory Training under FAO 
Biosafety Project” in Sri Lanka on “Detection of  
Genetically Modified Organisms(GMO)/ Living 
Modified Organisms(LMO)” was jointly organized 
by the EIC, Food and Agriculture Organization, 
Ministry of Environment Government of Sri Lanka, 
Biotech Consortium India Limited(BCIL), GeF, 
during 04- 08 October, 2021 through virtual mode. 
Officers from EIC and EIAs imparted the training to 
various stakeholders during the five day training 

program. Participants of the programme included 
representatives nominated by Government of Sri 
Lanka from the three laboratories viz., Agriculture 
Biotechnology Centre, University of Peradeniya; 
National Plant Quarantine Services (NPQS), 
Katunayake and Industrial Training Institute, 
Colombo and Sri Lankan accreditation Board. 
Various technical sessions were conducted by 
EIA officials emphasizing on the modern tools and 
techniques involved in detection of GMO/LMO in 
food commodities.

International Laboratory Training under FAO Biosafety Project

c. Celebration of VANIJYA UTSAV
The EIC celebrated VANIJYA UTSAV during 23rd-25th 
September, 2021, with the theme Vanijya Utsav: 
Azadi Ka Amrit Mahotsav, India @ 75!! The event 
was organized as a part of the Vanijya Saptah 
(the week from 20.09.2021 to 26.09.2021) observed 
by the Department of Commerce under Azadi Ka 
Amrit Mahotsav, to commemorate the occasion 
of 75 glorious years of India’s Independence. 
During these three days, a series of webinars were 

conducted by the EIC, for exporters on Pan India 
basis, showcasing India as a rising economic 
force. Five webinars conducted by the EIC, saw 
overwhelming participation from the exporters 
and stakeholders and in all attended by around 
3,000 participants, during 23rd-25th September, 
2021.
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Screenshots of Webinars conducted during “Vanijya Utsav” celebrations during 23rd-25th September, 2021

d. Fit India Freedom Run 2.0 – Azadi Ka Amrit 
Mahotsav

Fitness runs were conducted by EIC and it’s EIAs 
throughout the September, in line with the “Fit India 
Freedom Run 2.0 – Azadi Ka Amrit Mahotsav.”  
The Department of Sports under Ministry of Youth 
Affairs and Sports planned FIT INDIA FREEDOM 

RUN 2.0 to commemorate the 75th Independence 
Day -”Azadi Ka Amrit Mahotsav.” Nationwide 
campaigns were launched on the concept of 
“Physical/Virtual Run” in continuum from 13th 
August to 2nd October 2021 to encourage fitness 
and health. Through this campaign, citizens were 
given call to make a resolve to include physical 
activity of at least 30 minutes daily in their lives.
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Fit India Freedom Run 2.0 – Azadi Ka Amrit Mahotsav.

e. Hon’ble PM’s meeting with Heads of 
Indian Missions & stakeholders of trade & 
commerce sector.

Hon’ble PM Shri Narendra Modi Ji interacted 
with the Heads of Indian missions abroad and 
stakeholders of Trade & Commerce sector via 
video conferencing on 06.08.2021. Officials of EIC 

and all EIAs participated in the event. Hon’ble 
PM has also cited the test introduced for Honey 
exports (Nuclear Magnetic Resonance) in his 
address. Through this meeting Hon’ble PM gave a 
clarion call of ‘#LocalGoesGlobal - Make in India 
for the World’, which will help realize the untapped 
potential of India in merchandise exports.

EIC’s participation during Hon’ble PM’s virtual interaction
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The EIC, as a part of its endeavour to abreast 
itself about the global changes in food safety and 
quality requirements and to effectively address the 
issues concerning its mandate, has participated in 
the following Codex meetings/activities during the 
year 2021-22:

zz 5th Session of Codex Committee on Spices and 
Culinary Herbs (CCSCH5), held virtually, 20-22, 
26-27 and 29th April 2021.

zz 14th Session of Codex Committee on 
Contaminants in Foods (CCCF14), held virtually, 
during 3-7th May 2021 with report adoption on 
13th May 2021.

zz 25th Session of Codex Committee on Food 
Import and Export Inspection and Certification 
System (CCFICS25), held virtually, during 31st 
May – 04th June 2021 with report adoption on 
8th June 2021. 

zz 25th session of Codex Committee on Residues 
of Veterinary Drugs in Foods (CCRVDF25), held 
virtually, during 12-16th July 2021 with report 
adoption on 20th July 2021. 

zz 52nd session of the Codex Committee on 
Pesticides Residues (CCPR52), held virtually, 
during 26-31st July 2021 with report adoption on 
3rd August 2021. 

zz National Workshop on “Codex Activities and 
Standard Setting Process” organized by FSSAI 
on 31st August 2021 under Joint Bhutan-India-
Nepal Project CTF2.

zz 35th Session of Codex Committee on Fish and 
Fishery Products (CCFFP35), held virtually, 
during 20th September to 25th October 2021.

zz 46th Session of Codex Committee on Food 
Labelling (CCFL46), held virtually, during 27th 
September – 01st October 2021 with report 
adoption on 7th October 2021. 

zz 8th  Session of the  Ad hoc Codex 
Intergovernmental Task Force on Antimicrobial 
Resistance(TFAMR08), held virtually,during 
4-9th October 2021  with report adoption 
on 13thOctober 2021

zz 44th Session of Codex Alimentarius Commission 
(CAC44), held virtually, during 8-13th November, 
15th November 2021 with report adoption on 17-
18th November 2021. 

zz 52nd  session of Codex Committee on 
Food Hygiene (CCFH52), held virtually, 
during  28th  February to 4th  March 2022  with 
report adoption on 9th March 2022.

In addition to the above, officers from EIC/EIAs 
participated in more than 20 electronic Working 
Groups (eWGs) and Codex Coordination Group 
(CCG) meetings pertaining to various Codex 
committees.

2.4 Other Events and Activities 
The year 2021-22 was an eventful year for EIC 
wherein numbers of National events were 
organized. All the events were celebrated in great 
spirit and full involvement of all employees. The 
events and activities were organized following 
the COVID appropriate behaviour. The EIC/EIAs 
observed several important activities during the 
year and brief details of these activities are given 
below:
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NATIONAL EVENTS OBSERVED 2021-22

S.No. Activity Description of Activity Photographs

1 International Yoga day

The International Yoga Day 
was celebrated at EIC/EIAs on 
21 June, 2021.Yoga sessions 
were organized wherein 
talks were delivered on the 
importance and benefits of 
Yoga for Health, Happiness 
and Harmony. All officers and 
staffs performed yoga during 
the session.

2 Hindi Pakhwada

The “Hindi Diwas/Pakhwada” 
was observed from 14 to 28 
September, 2021 across EIC 
and EIAs. External experts were 
invited for hindi workshops. 
Various hindi competitions 
like Vaad-Vivaad Pratiyogita, 
Hindi Tippani & Nibandh 
Pratiyogita were conducted.  

3
Vigilance Awareness 
Week 

Vigilance Awareness Week 
was observed at EIC/EIAs 
during 26 October - 01 
November, 2021.

4 Rastriya Ekta Diwas/
National Unity Day

A Pledge was taken at EIAs 
during the celebration of 
“Rastriya Ekta Diwas/National 
Unity Day”, on 31 October, 
2021.
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5 Swachhta Pakhwada

The Swachhta Week was 
observed in EIC/EIAs during 
01-15 November 2021.  
Swachhta Pledge was taken 
by all employees. Cleaning 
activities were conducted 
in office premises and at 
the workstations. Hygiene 
audits were conducted. 
Cleaning awareness was 
provided to the processing 
establishments. Essay 
writing competitions were 
conducted at all EIAs followed 
by the closing meeting and 
prize distribution for the 
competition winners. During 
the week activities like, 
Swachhta pledge, display of 
banners, outreach leaflet for 
awareness, cleaning of the 
office premises, deliberation 
with stake-holders on 
Swachhata awareness, were 
organized.  

 

6
Communal Harmony 
Week and Flag day 

Communal Harmony Week 
was observed across all EIAs 
during 19-25 November 2021.

 

7
Celebration of 
Constitution Day 26th  
November 2020

Reading of Preamble 
to Constitution of India; 
Preamble Reading 
Certificates to officers of EIAs



Chapter3INSPECTION AND 
CERTIFICATION SERVICES

The EIC primarily follows two types of approaches 
for inspection and certification in respect of 
commodities under its mandate i.e. System based 
Inspection and Consignment-wise Inspection, 
which are elaborated below;-

a. Food Safety Management System based 
Certification (FSMSC).

The processing establishments conforming to 
Food Safety Management Systems based on 
HACCP/GMP/GHP are approved under Food Safety 
Management Systems based Certification. In 
addition, they also required to meet the primary 
production controls and finished product 
requirements specified by the importing countries. 
Currently, such systems are being promoted and 
implemented in many food products. In the case 
of Fish & Fishery Products, Poultry Meat & Poultry 
Meat Products, Egg & Egg Products, Crushed 
Bone, Ossein and Gelatine, Government of India 
has made it mandatory that these products can 
be exported only from approved establishments 
covered under this system. In other food products, 
such as, black pepper, basmati rice, honey, etc. 
this system is also being adopted based on the 
requirements of the importing country.

In FSMSC based certification , the primary 
responsibility of the processors is to ensure that 
the products intended for exports are handled/
processed, at all stages of production, stored and 
transported under proper hygienic conditions so 
as to meet the food safety requirements laid down 
under the rules and that the product conforms to 
the specification stated in the Order.  To fulfil this 
responsibility, the establishments are required to 
plan and implement own system of checks and keep 
necessary records. The EIAs are required to verify 
compliance by the processing establishments as 
per the notification requirements.

b. Consignment Wise Inspection (CWI) 
System:  

Under the Consignment Wise Inspection System, 
export consignment is inspected and tested by 
the EIAs. Samples are drawn as per statistical 
sampling plans, and tested to verify the conformity 
of products to the prescribed standards. This type 
of inspection is also offered for some notified 
commodities, e.g. Basmati Rice, Milk and Milk 
Products, Honey, Feed additives & Pre-mixtures, Egg 
& Egg products , Fruit & Vegetable Products. The 
CWI is also offered under Voluntary Certification 
Scheme.
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Number of Establishments Approved 

Under FSMSC EIA CHENNAI EIA DELHI EIA KOCHI EIA KOLKATA EIA MUMBAI TOTAL

Milk and Milk Products 28 73 7 1 45 154

Honey 0 19 0 1 0 20

Egg & Egg Products 3 2 2 0 1 8

Fresh Poultry Meat & Poultry 
Meat Products 7 1 4 1 3 16

Fish & Fishery Products 257 0 266 107 242 872

Black Pepper 0 1 12 0 4 17

Animal Casings 0 1 0 0 2 3

Feed Additives & Pre Mixtures 4 6 2 1 3 16

Basmati Rice 0 41 0 0 1 42

Fruit & Vegetable Products 20 6 1 1 33 61

Rape Seed Meal 0 3 0 0 0 3

Voluntary Scheme 21 11 13 0 50 95

Total 340 164 307 112 384 1,307

Table (e): Export Certification

Details of Export Certification Under Different Schemes During 2021-22

  EIA CHENNAI EIA DELHI EIA KOCHI EIA KOLKATA EIA MUMBAI

Health Certificate under Food Safety Man-
agement System (FSMS) 26,136 2,277 12,369 12,091 26,973

Health Certificate under Consignment Wise 
Inspection(CWI) System 2,209 1,586 487 245 18,111

Non-GMO Certificates 298 2,952 11 0 4,170

Health Certificate under Food Safety Man-
agement System (VCS) 778 3,894 1,794 242 30

Certificates issued under Turkey Scheme 112 265 77 0 402

Authenticity Certificates 0 493 0 0 0
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Products
Under the Export of Fresh, Frozen and Processed 
Fish and Fishery Products (Quality Control, 
Inspection and Monitoring) Rules, 1995, vide Gazette 
Notification No. 730 (E) dated 21 August 1995, as 
amended from time to time, compulsory pre-
shipment certification of Fish and Fishery Products 
is being carried out. There are 872 approved fish 
and fishery products processing establishments 
approved during 2021-22 for export. 

3.2 Certification Scheme For Fruit & Vegetable 
Products
Order S.O. No. 3352 (E) and Notification No. S.O. 
3353 (E) both dated 28.10.2016 related to export of 
fruit & vegetables products have been published 
in Gazette of India on 31.10.2016.  The new order 
has superseded the Principal Order S.O.1420 
dated 13.05.1978 and Export of Fruit and Vegetable 
Products (Quality Control and Inspection) Rules 
2016 have been notified by notification S.O.3353 
(E) in supersession of the Export of Fruit Products 
(Quality Control and Inspection) Rules 1978. The 
above order notifies that fruit and vegetable 
products shall be subject to quality control 
or inspection or both prior to export in cases 
where importing countries requires such export 
certification. 

3.3 Certification  Scheme  For  Issuance Of 
Health Certificate For Peanut & Peanut 
Products 
The EIC has been entrusted with the responsibility 
of issuing health certificates for peanut and peanut 
products meant for export to EU and Malaysia in 
2013. 

3.4 Certification  Scheme  For  Egg & Egg 
Product 
The EIC is implementing the scheme for export 
of Egg & Egg products in terms of Order and 
Notification S.O. 4368(E) and S.O 4369(E) both 
dated 15.09.2021. The establishments are approved 

and monitored by EIAs .The scheme also has the 
provision of CWI. The major destination for the 
export of Egg & Egg products are EU, Australia, 
Japan, Custom Union etc. The EIC has also taken 
up the initiatives to explore market access/ 
resolve operational issues for export to several 
other countries, like, Indonesia, Malaysia, Australia, 
South Africa, etc. As on 31.03.2022, a total of eight 
establishments have been approved for Egg & 
Egg products.

3.5 Certification Scheme For Fresh Poultry 
Meat And Poultry Meat Products
The export of fresh poultry meat and poultry meat 
products was brought under purview of The Export 
(Quality Control and Inspection) Act, 1963 vide GOI 
Order and Notification S.O. 1377(E) and S.O 1378(E) 
both dated 30.12.2002, and further as amended 
from time to time. As on 31.03.2022, a total of 16 
units have been approved under EIAs.

3.6 Certification Scheme For Milk and Milk 
Products
The EIC is the Competent Authority to exercise 
official control for export of Milk and Milk Products. 
This scheme was notified vide Order S.O 4031(E) and 
Notification S.O 4032(E) both dated 09th November, 
2020. The major products exported from India 
includes milk powders, casein & its derivatives, 
cheese, butter, canned sweets, frozen paneer, 
ghee etc. 

3.7 Certification Scheme For Basmati Rice
The amendment to Principal order S.O. 67 (E) dated 
23 January, 2003 of basmati rice was published 
vide S.O. 136(E) dated 13 January, 2016. Total 42 
numbers of Basmati Rice Units are approved as 
on 2021-22, with 41 under the official control of EIA 
Delhi and one under EIA Mumbai. 

3.8 Certification Scheme For Honey
The EIC is operating a scheme for export 
certification of honey. This scheme was notified 
vide Order No. S.O. 276 (E) dated 04.03. 2002 and 
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subsequent amendments from time to time. There 
are 20 honey processing units approved by EIC 
under FSMSC. Currently, the export of honey from 
India is going on smoothly to USA, European Union 
and other non EU destinations. 

3.9 Certification Scheme For Raw Meat 
(Chilled/Frozen) 
Export of Raw meat (chilled/ frozen) is notified 
vide  Order / Notification No. S.O. 203 & S.O. 204 
dated 15 January, 1993 and EIAs were notified as 
one of the agencies to issue health certificate for 
export purpose. The Export of Raw Meat (Chilled/
Frozen) (Quality Control and Inspection)  Rules, 
1992, have been amended for quality control 
and certification procedure under food safety 
management system based certification, which 
was published vide Notification S.O.3023 (E) and 
S.O.3024 (E) both dated 28th  December, 2012. 
EIC has been extending technical support to 
stakeholders by participating in the assessment 
team.

3.10 Certification Scheme For Feed Additives 
And Premixtures For Export 
EIC is the Competent Authority to exercise official 
control for export of feed additives & pre mixtures. 
The major products exported include mineral 
and vitamin supplements, binders, zoo technical 
additives etc. which are primarily exported to EU 
countries. The  export  of  Feed Additives  and  Pre-
mixtures is  brought  under  the  purview  of  export  
(Quality  Control and  Inspection)  Act,  1963  vide   
order No. S.O. 3523 (E) and notification Vide no. S.O. 
3524 (E) dated 28 November, 2013 as amended 
from time to time. 

3.11 Certification Scheme For Crushed Bones, 
Ossein & Gelatine For Export 
For maintaining the highest quality of export of 
Crushed Bones, Ossein and Gelatine,from India, 

the commodity was notified vide Orderand 
Notification both dated 3 April 2012 called The 
Export of Crushed Bones, Osse in and Gelatine 
(Quality Control, Inspection and Monitoring) Rules, 
2012. As per the Notification, EIC is recognised as 
the Central Competent Authority

3.12 Certification Scheme For Animal Casings 
For Export 
The EIC is designated as the Competent 
Authority for export of Animal Casings vide 
Notification  S.O.1315 (E)  dated  8th  June  2012. The 
major export of animal casings takes place to EU 
countries. Three establishments were approved 
for export purpose. The exporters can apply online 
for obtaining health certificates.  

3.13 Issuance Of Health Certificate For 
Export Of Food Products Under Voluntary 
Certification Scheme
Regulatory authorities/ buyers of several importing 
countries insist for health certificate/ certificate of 
export worthiness for export of certain food, feed 
and food contact materials which are not notified 
under EIC’s Act. Considering this requirement of 
importing regulatory authorities and to facilitate 
the exports from India, health certificates are 
issued by EIAs as per the requirement of importing 
countries. The salient features of the scheme include 
issuance of Health Certificate for consignments 
which conforms to the requirements of the 
regulatory authorities’ of importing countries /
buyers’ requirements/relevant National standards 
as applicable. The scheme authorizes exporter 
himself to draw the sample and get it tested which 
reduces the lead time for export.



Chapter4CERTIFICATE 
OF ORIGIN

The introduction of the Registered Exporter system 
(the REX system) in 2017-18, saw the smooth 
implementation of the REX registration system, 
at all EIAs and sub offices in 2021-22. The REX is 
based on the principle of self-certification by 
economic operators who will make statements 
on origin.  The REX system was introduced in the 
GSP rules of origin by the amending Regulation 
(EU) No 1063/2010 dated 18.11.2010 in the context 
of the reform of the GSP rules of origin in 2010. 
While the other elements of the reform have taken 
their effect from 1 January 2011, the application 
of the REX system was deferred to 1 January 

2017, to give enough time to the GSP beneficiary 
countries to be ready. Export Inspection Council 
is one of the Competent Authority among the 16 
other organizations designated by Department of 
Commerce to register the exporters in REX system. 
Trainings and awareness programmes were 
organised during the year for the exporters or 
economic operators all over India. Further, the EIAs 
issued total 4,51,590 Preferential/Non-Preferential 
Certificates of Origin under various FTAs as per laid 
down procedures and guidelines, as detailed in 
table below.

Table (f): Certificates of Origin issued during the year 2021-22

Certificates of Origin Issued During The Year  2021-22

S.NO. SCHEME EIA CHENNAI EIA DELHI EIA KOCHI EIA KOLKATA EIA MUMBAI TOTAL

1 GSP 16,816 40,334 18,040 5,061 41,074 1,21,325 

2 GSTP 1,423 1,515 635 106 4,654 8,333

3 SAPTA 89 191 65 13 776 1,134

4 ISFTA 2,271 2,402 730 765 4,551 10,719

5 ITFTA 12 24 2 1 387 426

6 ISCECA(Singapore) 9 4 22 1 6 42

7 SAFTA 4,513 18,367 1,049 20,015 14,223 58,167

8 APTA 3,391 2,856 1,119 1,118 9,485 17,969

9 ICPTA(Chile) 1,788 3,195 918 532 5,668 12,101

10 IMPTA(Mercosur) 57 138 0 14 176 385
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11 AIFTA 21,934 32,015 12,771 5,586 63,741 1,36,047

12 IAFTA 0 0 0 0 0 0

13 IKCEPA 10,475 9,334 4,057 1,130 22,311 47,307

14 IMCECA 358 613 207 22 1,907 3,107

15 IJCEPA 4,655 10,065 3,018 3,186 12,111 33,035

16 India Mauritius 
CECPA 1 10 0 4 55 70

17 Non-Preferential 128 451 71 228 545 1,423

 Total 67,920 1,21,514 42,704 37,782 1,81,670 4,51,590 

Brief details of PTAs / FTAs under which Certificates of Origin are presently issued by EIC/EIAs are as follows:

4.1 Generalized System of Preferences (GSP)
The Generalized System of Preferences (GSP) is a 
formal system of exemption from the general rules 
of the World Trade Organization (WTO), privileged 
to be treated as the most favoured nation principle 
(MFN). Under this system, total 1,21,325 were issued 
by EIAs during 2021-22.Total Post Verification (PV) 
requests received under this scheme in 2021-22 
are 37.

4.2 Global System of Trade Preferences 
(GSTP)
The Agreement was signed on 13  April, 1988 and 
came into force with effect from 19  April, 1989. 
Forty-four countries have become participants 
after endorsing the Agreement and getting the 
trade concessions among the members of the 
Group of 77. The coverage of the GSTP extends 
to arrangements in the area of tariffs, para-
tariff, non-tariff measures, direct trade measures 
including medium and long-term contracts and 
sectorial agreements. Under this system, total 
8,333 certificates were issued by EIAs during 2021-
22. 

4.3 Asia-Pacific Trade Agreement (APTA)
This Agreement promotes economic development 
through a continuous process of trade expansion 
among the developing member countries of 

ESCAP and to further international economic 
co-operation through the adoption of mutually 
beneficial trade liberalization measures 
consistent with their respective present and future 
development and trade needs. Under this system, 
total 17,969 certificates were issued by EIAs during 
2021-22. 20 Post Verification (PV) requests received 
under this scheme in 2021-22.

4.4 Agreement on South Asian Free Trade 
Area (SAFTA)
The Contracting States establish the South Asian 
Free Trade Area (SAFTA) to promote and enhance 
mutual trade and economic cooperation among 
the Contracting States, through exchange of 
concessions in accordance with this Agreement. 
It promotes and enhances mutual trade and 
economic cooperation among the Contracting 
States, through exchanging concessions in 
accordance with this Agreement by eliminating 
trade barriers, promoting conditions of fair 
competition in the free trade area, creating effective 
mechanism for implementation and application 
of the agreement. The SAFTA Agreement came 
into force on 1st January, 2006. Under this system, 
total 58,167 certificates were issued by EIAs during 
2021-22. Only two Post Verification (PV) requests 
received under this scheme in 2021-22.
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4.5 Indo-Sri Lanka Free Trade Agreement 
(ISFTA)
The objective of this Agreement is to promote the 
expansion of trade and harmonious development 
of economic relations between India and Sri Lanka, 
provides fair conditions of competition for trade 
between India and Sri Lanka. Under this system, 
total 10,719 certificates were issued by EIAs during 
2021-22. No Post Verification (PV) requests received 
under this scheme in 2021-22.

4.6 India Japan Comprehensive Partnership 
Agreement (IJCEPA)
India Japan Comprehensive Partnership 
Agreement was signed on 16 February 2011. The 
objectives of this Agreement are to liberalize and 
facilitate trade in goods and services; increase 
investment opportunities and strengthen 
protection for investments; ensure protection 
of intellectual property, promote cooperation 
for the effective enforcement of competition 
laws; improve business environment; establish 
a framework to enhance closer cooperation in 
the fields agreed in the Agreement; and   create 
effective procedures for the implementation 
and application of this Agreement and for the 
resolution of disputes. Under this system, total 
33,035 certificates were issued by EIAs during 2021-
22. Two Post Verification (PV) requests received 
under this scheme in 2021-22.

4.7 India Korea Comprehensive Economic 
Partnership Agreement (IKCEPA)
India Korea Comprehensive Economic Partnership 
Agreement was signed on 7 August, 2009. The 
objectives of this Agreement are to liberalise and 
facilitate trade in goods and services and expand 
investment, establish a cooperative framework 
for strengthening and enhancing the economic 
relations; promote conditions of fair competition 
in the free trade area; establish a framework of 
transparent rules to govern trade and investment. 
Under this system, total 47,307 certificates were 

issued by EIAs during 2021-22. Total Post Verification 
(PV) requests received under this scheme in 2021-
22 are 29.

4.8 India- MERCOSUR Preferential Trade 
Agreement (IMPTA)
India Mercosur PTA was signed between Mercosur, 
a trading bloc in Latin America, and India on 
January 25, 2004. The Framework Agreement 
for the creation of a Free Trade Area between 
MERCOSUR and the Republic of India to expand and 
strengthen the existing relations and promote the 
expansion of trade by granting reciprocal fixed tariff 
preferences with the ultimate objective of creating 
a free trade area between the parties. Under this 
system, total 385 certificates were issued by EIAs 
during 2021-22. No Post Verification (PV) requests 
received under this scheme in 2021-22.

4.9 Preferential Trade Agreement (PTA) with 
Chile
India Chile Preferential Tariff Agreement was 
signed on March 8, 2006. The objectives of the 
agreement are to promote the expansion of trade 
and harmonious development of the economic 
relations between the two countries, provide fair 
conditions of competition for trade and removal 
of trade barriers. Under this system, total 12,101 
certificates were issued by EIAs during 2021-22. No 
Post Verification (PV) requests received under this 
scheme in 2021-22.

4.10 India-ASEAN Agreement
The Agreement on Trade in goods signed on 
August 13, 2009 under the framework agreement 
on Comprehensive Economic Cooperation 
between the Republic of India and the Association 
of South-East Asian Nations shall apply to trade 
in goods and all other matter relating thereto as 
envisaged in the Framework Agreement. Under 
this system, total 1,36,047 certificates were issued 
by EIAs during 2021-22. Total Post Verification (PV) 
requests received under this scheme in 2021-22 
are 60.
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4.11 India Afghanistan Free Trade Agreement 
(IAFTA)
The objectives of this Agreement are to promote 
through the expansion of trade the harmonious 
development of the economic relations and to 
provide fair conditions of competition for trade 
between India and Afghanistan. 

4.12 SAARC Preferential Trading Arrangement 
(SAPTA)
The Agreement on SAARC Preferential Trading 
Arrangement was signed on April 11, 1993. The 
contracting states establish the SAARC Preferential 
Trading Arrangement (SAPTA) to promote 
and sustain mutual trade and the economic 
cooperation among the Contracting states, 
through exchanging concessions in accordance 
with this Agreement. Under this system, total 1,134 
certificates were issued by EIAs during 2021-22. No 
Post Verification (PV) requests received under this 
scheme in 2021-22.

4.13 India Singapore Comprehensive 
Economic Cooperation Agreement (ISCECA)  
The objectives of India Singapore Comprehensive 
Economic Cooperation Agreement is to strengthen 
and enhance the economic, trade and investment 
cooperation; liberalise and promote trade in 
goods and services,  improve the efficiency 
and competitiveness of their manufacturing 
and services sectors and to expand trade and 
investment,   to explore new areas of economic 
cooperation and develop appropriate measures 
for closer economic cooperation; to facilitate 
and enhance regional economic cooperation 
and integration. Under this system, total 42 
certificates were issued by EIAs during 2021-22. No 
Post Verification (PV) requests received under this 
scheme in 2021-22.

4.14 India Malaysia Comprehensive 
Economic Cooperation Agreement
The CECA will progressively liberalize trade in 
services on a preferential basis, with substantial 

sectoral coverage, including Movement of 
Professionals and Skilled Persons, Cross-border 
Supply, and Telecommunications Services to 
provide commercially meaningful market access. 
The market access commitments under the 
CECA provide for more liberal tariff concessions, 
including faster timelines and reduced exclusion 
lists, than in the ASEAN-India Trade in Goods 
Agreement. The CECA includes economic 
cooperation in areas such as infrastructure 
development, creative industries, tourism, SMEs, 
business facilitation, science and technology, and 
human resource development. Under this system, 
total 3,107 certificates were issued by EIAs during 
2021-22. Three Post Verification (PV) requests 
received under this scheme in 2021-22.

4.15 India Thailand Free Trade Agreement
The Governments of the Republic of India and the 
Kingdom of Thailand shall make efforts to create 
favourable conditions for greater economic 
cooperation and promote fair competition; 
progressively liberalize and eliminate barriers to 
trade in, and facilitate the cross-border movement 
of goods and services on a reciprocal basis as well 
as create a transparent, liberal and facilitative 
investment regime; and explore new areas 
and develop appropriate measures for closer 
economic cooperation between the two countries. 
Under this system, total 426 certificates were 
issued by EIAs during 2021-22. No Post Verification 
(PV) requests received under this scheme in 2021-
22.

4.16 India-Mauritius Comprehensive 
Economic Cooperation & Partnership 
Agreement
The Governments of the Republic of India and the 
Republic of Mauritius have signed this agreement 
to achieve the objectives of protection of health, 
safety, environment and to promote mutually 
beneficial economic relations. Under this system, 
total 70 certificates were issued by EIAs during 
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2021-22. No Post Verification (PV) requests received 
under this scheme in 2021-22.

4.17 Non-Preferential Certificate of Origin
The Department of Commerce (under Ministry of 

Commerce & Industry, Government of  India) has 
authorized the EIC to issue the  Non-Preferential 
Certificate of Origin. Under this system, total 1,423 
certificates were issued by EIAs during 2021-22.





Chapter 5OTHER MAJOR 
ACTIVITIES

5.1.  New Developments at EIC and EIAs

5.1.1 New Office Cum laboratory Complex of 
EIA Chennai Sub Office Visakhapatnam
The New Office-cum- Laboratory Complex 
of Export Inspection Agency- Chennai, Sub 
Office- Visakhapatnam was inaugurated on 24th 
September 2021 by Shri B.V.R. Subrahmanyam, IAS, 
Commerce Secretary, Ministry of Commerce & 
Industry, Government of India, in presence of Shri 

Diwakar Nath Misra, IAS, Joint Secretary,  Ministry 
of Commerce & Industry and Director, EIC. The 
other dignitaries present were Shri K.S. Srinivas 
IAS, Chairman, MPEDA and Dr. M. Angamuthu, IAS, 
Chairman, APEDA. With the setting of this facility, the 
exporters in region will be able to get the samples 
tested at Visakhapatnam instead of sending 
samples to other distant places like Chennai. This 
shall save the time and cost of exporters and 
facilitate the export from region.

Shri B.V.R. Subrahmanyam, IAS, Commerce Secretary, MoC&I inaugurating the New Office-cum- Laboratory Complex of EIA- 

Chennai, Sub Office- Visakhapatnam
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5.1.2 Accreditation of EIA Kochi as Proficiency 
Testing Provider (PTP) for Genetically 
Modified Organism (GMO) for food and 
agricultural commodities:
Export Inspection Agency- Kochi Laboratory 
has been accredited by NABL as the PT provider 
for Genetically Modified Organism (GMO) for 
Food and Agricultural commodities (Biological) 
in compliance with ISO/IEC 17043:2010. EIA-

Kochi, Proficiency Testing Provider (PTP) is the 
first and only accredited PT provider in India 
for Genetically Modified Organism (GMO) by 
National Accreditation Board for Testing and 
Calibration Laboratories (NABL) in compliance 
with ISO/IEC 17043:2010. Scope of accreditation 
covers Food and Agriculture Products with two GM 
elements CaMV 35S Promoter and NOS Terminator.

5.1.3 Digital Initiatives for Ease of Export: 
Common digital platform (CDP) for CoO
The Common Digital Platform for Issuance of 
Certificate of Origin (CoO) by DGFT was launched 
by Hon’ble Commerce Minister on 16 September 
2019. The CDP provides a single point access to 
all the designated agencies authorized to issue 

Certificate of Origin and ease of doing business 
for the exporters as there is no need to visit offices. 
As on 2021-22 all the preferential / non-preferential 
schemes of CoO have been made Live on this 
online platform and EIAs are issuing certificate of 
origin through this platform only.

Sr. No. Name of Preferential scheme Date on which made Live on CDP

1 India Chile PTA 25 September 2019

2 SAFTA & SAPTA(for Nepal Only) 18 December 2019

3 India Korea CEPA 6 March 2020

4 AIFTA 7 April 2020
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5 SAFTA & SAPTA(for Bangladesh, Bhutan, Mal-
dives, Pakistan and Sri Lanka) 7 April 2020

6 Asia Pacific Trade Agreement 7 April 2020

7 India Sri Lanka FTA 7 April 2020

8 GSP, GSTP, India-Malaysia CECA, India-Singa-
pore CECA 15 October 2020

9 India-Mauritius Comprehensive Economic Co-
operation & Partnership Agreement 1 April 2021

The EIC had been very instrumental in designing 
and development of CDP and provided inputs 
on processes to be followed for registration by 
exporters, application filing by the exporters, 
issuance of certificates by the officers, specific 
requirements and standard formats of CoO 
under various FTAs etc. The EIC/EIA offices actively 
participated in the beta testing of this platform 
and provided the inputs for further improvisation 
before its launch.

5.1.4 Inclusion of Table Egg and provisions to 
certify Egg and Egg products under CWI:
The EIC is working on revision of existing Order 
and Notifications for Notified Commodities. In this 
regard, new rules for export of Egg & Egg Products 
has been published vide S.O. 4368(E) and S.O.4369 

(E) dated 15th September, 2021. Now, the Fresh 
Eggs are also covered under the new rules and 
the provision of Consignment Wise Inspection 
(CWI) has been incorporated for export of Egg 
and Egg products to Non EU Countries which will 
help to facilitate the export of Table Eggs and Egg 
Products by small traders and Merchant Exporters 
as well.

5.1.5 EIC finds special mention in Economic 
Survey 2021-22:
The untiring efforts and work of EIC/EIAs in terms of 
trade facilitation have been recognized by special 
mention of EIC in Economic Survey 2021-22 for 
proactive work which aided growth of agricultural 
exports during COVID pandemic.

An excerpt from Economic Survey 2021-22
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5.1.6 Minimizing/Reducing Regulatory 
Compliance Burden on Citizens:
As a part of Government of India initiative of 
Reducing Regulatory Compliance Burden on 
Citizens for ease of doing business, the EIC has 
taken several steps to facilitate the export trade. 
Some of these are highlighted below:

a) Extended the period of approval of export 
establishment: 
The approval given to export establishment is now 
valid for three years, instead of one /two years 
earlier. This will reduce the regulatory burden by 33 
to 50 per cent in terms of cost and time involved 
in visit of Inter-Departmental Panel of experts for 
assessment of establishment for export.  More 
than 1,000 export establishments will derive benefit 
of this measure. 

b) Reduced the frequency of inspection visits 
to export establishments:
The frequency of Inspection Visits (Monitoring, 
Supervisory) of the approved export establishments 
has been reduced by 33 to 50 per cent based on 
past performance of the export establishment. 
The periodical inspection and supervisory visits of 
approved establishments are scheduled to ensure 
compliance to food safety norms. However, the 
frequency of these visits has been altered based 
on past performance of establishment. 

The Physical Verification visits related to issuance 
of Certificate of Origin under different Free Trade 
Agreements have been reduced. Instead of 
one visit to export establishment for every 100 
consignments exported earlier, now one visit is 
scheduled for 150 consignments. This will save cost 
and time for exporters.

c) Frequency and mode of submission of 
Certificate for Export (CFE):
The frequency of submission of CFE by exporter 
has been reduced from once in fortnight to once in 
a month, thereby resulting in 50 per cent reduction 

in time for submission. Also a provision is made 
for electronic filing of CFE by exporters, thereby 
reduced overall regulatory burden on exporters.

5.2 Laboratory Activities & Achievements
Laboratories are the backbone of EIC’s Export 
Control Program and the EIC has a strong 
network of laboratories to carry out the testing of 
samples. There are eight food testing laboratories 
accredited by the National Accreditation Board 
for Testing and Calibration Laboratories (NABL), 
located at Bhubaneswar, Chennai, Kolkata, Kochi 
and Mumbai, which supports the respective 
Export Inspection Agency (EIA) in Certification of 
food products for export. The EIAs also have field 
laboratories attached to its Sub–offices for routine 
microbiological analysis. Further, a food grain 
testing laboratory is located at EIA-Delhi, which is 
also accredited as per ISO 17025:2017.

Besides EIA labs, as per the EIC’s Integrated Lab 
Assessment Scheme (ILAS), approval is granted 
to external laboratories for the purpose of testing 
of commodities as per importing countries 
requirements. During 2021-22, a total of 85,185 
food samples were analyzed in EIA Laboratories. 
The total number of NABL accredited approved 
external laboratories as on 31 March, 2021 are 64. 

5.3 Major activities/achievements of Export Inspec-

tion Agencies (EIAs) 2021-22
5.3.1 EIA Chennai 
zz EIA-Chennai laboratory continued it’s 

accreditation in accordance to ISO/IEC 
17025:2017 during 2021-22.

zz Renewal of accreditation for EIA Chennai as 
per ISO/IEC 17043 as PTP is done on 11th and 12th 
December 2021. 

zz EIA Chennai S.O. Bhimavaram successfully 
completed the first NABL Audit as per 
ISO 17025:2017 Integrated Assessment as 
conducted from 24th to 26th April 2021. The 
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audit got successfully completed and got 
Accreditation of NABL 17025:2017 on 19.06.2021.

zz EIA Chennai S.O. Bhimavaram Successfully 
participated three(03) PT/ILC Program in 
for testing of various microbiological and 
Chemical analysis in F & FP commodities and 
achieved 100% Satisfactory Z-score.

zz Inauguration of New Office and Laboratory 
Complex of Export Inspection Agency-Chennai, 
Sub Office-Visakhapatnam on 24.09.2021 by 
Shri B.V.R. Subrahmanyam, IAS, Commerce 
Secretary, Ministry of Commerce & Industry 
Government of India, in presence of Shri 
Diwakar Nath Misra, IAS, Joint Secretary, Ministry 
of Commerce & Industry and Director, EIC..

5.3.2 EIA Delhi
zz EIA Delhi Laboratory has been recommended 

for continuation of its NABL accreditation as 
per ISO /IEC 17025:2005 vide audit conducted 
during 29-30 January 2022 by NABL. 

zz The numbers of Basmati rice samples tested 
by EIA-Delhi Laboratory during 2021-22 were 
719 in comparison to 660 in the year 2020-21. 

5.3.3 EIA-Kochi 
zz EIA-Kochi has been accredited as PT provider 

as per ISO 17043:2016 for Detection of GMO in 
food and Agricultural procedure during the 
year 2021-22. 
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zz Officers of EIA-Kochi laboratory has 
demonstrated virtually its technical 
competency in testing for virus intended for 
export to Thailand as a part of the audit by 
Thailand authorities.

5.3.4 EIA Kolkata 
zz Successfully completed Training on RMP 

(Reference Material Producer) as per ISO 
17034:2016 [Online], organised by NABL during 
19-21 May 2021, through virtual mode.

zz Successfully represented Indian delegation at 
40th Plenary meeting of ISO/TC34/SC9 “Food 
products Microbiology”, organised by ISO 
Secretariat during 08-11 June 2021.

zz Successfully organized & completed Training 
program on ISO17034:2016 QMS standard for 
Reference Material Producer & ISO Guide 35: 
2017.

zz Successfully completed PTP Renewal 
Assessment as per ISO 17043:2010-Renewal of 
Accreditation and certificate issued valid upto 
17.01.2024.

zz Lab has successfully carried out Validation for 
Nitrofuran metabolites and Chloramphenicol 
in Fish & Fishery products and Honey as per 
CIR: EU 2021/808.

zz During 2021-22, EIA Kolkata Laboratory 
successfully participated in Proficiency 
Testing(PT) programs- a total of 16 no. of  
PTs participated for 54 number of testing 
parameters in Chemical and Biological field of 
testing,  with satisfactory z-score > 95%.

5.3.5 EIA Mumbai 
zz EIA Mumbai Laboratory developed and 

Validated for the analysis of 11 veterinary drugs 
in Animal Casing as per EIC-RMP 2021-22 and 
Analysis of Ethylene Oxide in Guar-gum and 

Spices and the same was recommended by 
NABL during the renewal assessment held 
during 12-16 March 2022.

zz Participated in training on 01.03.2022 on 
Commission Implementing Regulation (EU) 
2021/808 of 22 March 2021 on the performance 
of analytical methods for residues of 
pharmacologically, active substances used 
in food-producing animals and on the 
interpretation of results.

zz During 2021-22, EIA-Mumbai Laboratory 
has developed testing Facility for the Tea 
Authenticity using NMR.

5.4 Recognition Of Inspection Agencies
The Government of India recognises private 
inspection agencies on recommendation of EIC 
as per EIC Inspection Agency Recognition Scheme 
2012, falling under “A” category with laboratory 
facilities, for carrying out pre-shipment inspection 
and certification of the notified minerals and ores 
under Section 7 (1) of the Export (Quality Control & 
Inspection) Act, 1963. This scheme is in line with the 
initiative of Government of India for ease of doing 
business and to facilitate export trade by providing 
appropriate infrastructure for inspection & testing 
at strategic locations.

5.5 E- Health Certification Systems
The EIC is authorized to issue Health certificate 
for notified food products. The health certificate 
for non-notified food commodities is also issued, 
wherever importing country authority require such 
certificate, under voluntary certification scheme. 
The numbers of certificates issued during 2021-22 
through e-certification are 1, 03,926 as per break-
up given in Table (g) 
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Table (g): Certificates issued under E- Health Certification System 2021-22

S.No. Certificate Format Certificate Issued

1 Fishery General Format (Non-EU) 34,058

2 Other-Products Voluntary 27,328

3 Fishery China 12,644

4 Fishery EU 12,176

5 Other-Products Non-GMO 7,564

6 Milk Non-EU 4,098

7 Fishery Russia 1,315

8 Egg & EggNon-EU 821

9 Other-Products Turkey 953

10 Peanut Products Malaysia 900

11 Peanut Products EU 713

12 Fishery EU Format-Non EU Country 740

13 Fishery GCC Countries 505

14 Fishery Israel 82

15 Egg & EggEU 24

16 Animal Casing EU 05

  Total 1,03,926

5.6 Issuance Of Non- GMO Certificate
The Non GMO certificates for agricultural & 
food commodities are issued by the Export 
Inspection Agencies (EIAs). A total of 7,564 Non-
GMO Certificates have been issued for different 
agricultural & food Commodities in the current 
year. The samples are tested for Non-GMO at EIA 
Kochi and EIA Mumbai.

5.7 Issuance Of Authenticity Certificate
European Commission has recognized EIC/EIAs as 
Competent Authority for issuance of Certificate of 
Authenticity for export of Basmati Rice to EU as per 
Council Regulation (EC) No. 797/2006. Accordingly, 
EIAs are issuing Certificate of Authenticity for 
Basmati Rice exported to EU. 

5.8 Residue Monitoring Plan
Residue Monitoring Plans (RMP), which guarantees 
the monitoring of the groups of residues and 
substances referred to in Regulation (EU) 2017/625 
of the European Parliament and of the Council of 15 
March 2017, is one of the pre-requisites for export of 
food of animal origin to the EU. Accordingly, EIC has 
been implementing various Residue Monitoring 
Plans in line with EC requirements for different 
foods of animal origin. As per EU Regulation, the 
EIC prepared and submitted the RMPs for Egg 
& Eggproducts, Honey, Milk products and Fresh 
poultry meat & poultry meat products for the year 
2021-22.

During 2021-22 total 9,708 samples were tested 
against RMP and National Residue Control Plan 
(NRCP):
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Table (h): Samples Tested under Residue 
Monitoring Plan 2021-22:

National Residue Control Plan(NRCP) / Residue 
Monitoring Plan(RMP) Data : 2021-22

Product Number of Samples 
tested under NRCP/
RMP for 2021-22

Aquaculture Products 8,423

Egg & Egg Products 200

Honey 357

Poultry Meat Products 423

Animal Casing 05

Milk Products 300

Total 9,708

5.9. Other Activities:
5.9.1 Project on Monitoring of TBT Notifications 
issued by World Trade Organization (WTO) 
Member countries:
The EIC is implementing the “Project on System 
for Monitoring TBT Notifications issued by WTO 
Member countries” as per direction of Department 
of Commerce. The EIC and APEDA jointly assigned 
the work to a new agency in December 2021 
for handling work on Monitoring of TBT & SPS 
Notifications based on open tender.
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As per the reports made available, total 
875 notifications were issued by the various 
WTO-member countries during December 
2021-February 2022, out of which 495 were 
the Regular Notifications and remaining were 
addendum/corrigendum/revision. Distribution of 
these notifications in terms of country-wise and 
product-wise is given in the above charts.

5.9.2 Implementation of Right to Information 
Act  
The Export Inspection Council (EIC) and its field 
organizations, Export Inspection Agencies (EIAs) 
are committed to comply with the requirements of 
the RTI Act 2005. The summary of the applications 
and first appeals received at EIC/EIAs under RTI Act 
2005 in the year 2021-22 along with the notices 
of hearing received from CIC has been outlined 
below:

Applications received under RTI Act 2005 in 2021-22

Number of RTI applications received 
including opening balance as on 

31.03.2021

Number of RTI Application 
replied

Closing balance of 
RTI Applications as on 

31.03.2022

88 79 09

1st appeal received under RTI Act 2005 in 2021-22

Number of appeals received including 
opening balance as on 31.03.2021

Number of appeals replied Closing balance of appeals 
as on 31.03.2022

19 18 01

2nd appeal received under RTI Act 2005 in 2021-22

Number of notices of hearing received 
from CIC

Number of appearance by CPIO/FAA , EIC

08 08

5.9.3. Vigilance Activities 
Four (04) complaints received during the period 
were handled as per CVC guidelines. Disciplinary 
Proceedings were concluded in 04 cases with 
imposition of penalty by competent authority and 
four (04) disciplinary proceedings were instituted. 
Two (02) appeals filed against the decision of 
Disciplinary Authority was examined and disposed 
off. Total 95 proposals for vigilance clearance for 
various purposes were handled. Investigations-
cum- factual Reports on 03 issues were submitted 
to Department of Commerce. Agreed List and 
List of Officers with Doubtful Integrity (ODI) were 
prepared for the organization. 

The Export Inspection Council (EIC) along with 
its Export Inspection Agencies (EIAs) observed 
the Vigilance Awareness Week 2021 during 26 
October- 01 November 2021 as per directions 
given in Circular No.021/VGL/045 dated 01.09.2021 
of Central Vigilance Commission. The key activities 
carried out during the Vigilance Awareness Week 
-2021 are as below:

zz The Integrity Pledge was administered by 
Shri G.C.Rai, Chief Vigilance Officer, EIC, New 
Delhi on 26th October, 2021 at 11.00 AM to all 
the officials/staff of EIC. The messages from 
Hon’ble President of India, Hon’ble Prime 
Minister and the CVC were also read. On similar 
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lines, Pledge taking programs were organized 
at EIA Headquarters at Delhi, Mumbai, Chennai, 
Kochi, Kolkata and 24 sub-offices. 

zz Theme Banners and Posters on PIDPI Complaint 
were displayed at EIC and EIAs including their 
sub-offices. 

zz Total 36 participants attended Essay 
Competitions organized EIA-Kolkata, EIA-
Chennai, EIA-Mumbai and EIC, New Delhi. 
In addition, EIA-Kolkata organized separate 
Essay Competition wherein 18 Technologists 
of Approved establishments participated. Quiz 
Competitions were organized by EIA-Mumbai 
and EIC, New Delhi. 

zz Sensitization Program for EIC employees was 
organized on 26.10.2021 wherein CVO, EIC 
made presentation on Preventive Vigilance 
and PIDPI Complaints. The EIA-Mumbai 
organized awareness program (virtual mode) 
on Preventive Vigilance on 26.10.2021 wherein 
guest speaker Shri Kallol Kumar Paul, Retired 
Scientist F and Vigilance Officer, BIS, Kolkata 
addressed the participants. The EIA-Kochi 
organized Online Sensitization Program on 
“Work Ethics, Preventive Vigilance & PIDPI” on 
1st November 2021 wherein Shri Sanjay Kumar, 
Sub-Divisional Engineer & Vigilance Officer and 
Shri Ramachandra Kumar, Deputy General 
Manager (Vigilance) & Circle Vigilance Head, 
BSNL, Trivandrum, Kerala were invited as 
speaker.

zz The EIA Organized Essay Competition and Quiz 
for Class X students in Sir M. Ct. MuthiahChettiyar 
High School, Chennai on 28.10.2021. Vigilance 
Officer, EIA-Mumbai visited DhulaeVidhyalaya, 
Government School, Ratnagiri and addressed 
about PIDPI. 

zz Vigilance Officer EIA-Mumbai organized 
awareness/discussion with villagers in Village 
Jawahar Gram Panchayat, Porbandar, Gujarat 
on the mechanisms to prevent corruption in 
Panchayat activities while drawing benefits 
from Govt. Schemes.

zz Total 05 (Five) Grievance Redressal-cum-
Exporters Interaction Meets were organized 
during VAW-2021 @ one by each EIA. Around 
300 exporters participated in these programs.

zz Vigilance Officer, EIA-Mumbai developed a 
video on “Say No to Corruption” and it was 
made available on social media accounts of 
EIC and Youtube for awareness.                    

zz Awareness Spot in the form of White Board 
displaying basic Vigilance terms/ concepts 
was prepared at the reception of Kochi office 
for awareness of all stakeholders.

zz Activities conducted during VAW-2021 were 
given wide publicity through social media 
accounts i.e. Facebook and Twitter of EIC



Partner in India’s Export Growth 43

Ch
ap

te
r 

5
Ot

he
r 

Ma
jo

r 
Ac

tiv
iti

es

A. Integrity Pledge Ceremony

CVO, EIC administered Integrity Pledge to employees of EIC, New Delhi on 26.10.2021

Pledge Ceremony at EIAs Kochi, Kolkata, Delhi and Mumbai on 26.10.2021 
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B. Display of Banners and Posters

Display of Banners and Posters in EIAs and their Sub-Offices during VAW-2021 
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C. Competitions at EIC/EIAs

Essay Competition at EIA-Mumbai on 27.10.2021

Essay Competition at EIC, New Delhi on 27.10.2021   Essay Competition at EIA-Chennai on 27.10.2021

Essay Competition at EIA-Kolkata on 28.10.2021
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D : Exporters Interaction –cum-Grievance Redressal Meets at EIAs

Exporters Interaction –cum-Grievance Redressal Meet (virtual mode) by EIA-Delhi on 26.10.2021

Exporters Interaction –cum-Grievance Redressal Meet (virtual mode) by EIA-Kochi and Chennai on 28.10.2021 & 29.10.2021 respectively
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Exporters Interaction –cum-Grievance Redressal Meet (virtual mode) by EIA-Kolkata on 29.10.2021

E. Activity at School

Pledge taken by students of Sir M. Ct. Muthiah Chettiyaar High School, Chennai, organized by EIA - Chennai on 28.10.2021 followed by 
distributing the e pledge pamphlets and carried out the MCQ & essay writing competition

Visit of EIA Sub-Office Ratnagiri to Dhamlae Vidyalaya, Government School at Ratnagiri to spread awareness to students and 
teachers regarding provisions under the PIPDI
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F. Awareness Gram Sabhas

Awareness/discussion with villagers Jawar Village Gram Panchayat by EIA Sub-Office Porbandar on the mechanisms to prevent 
corruption in Panchayat activities while drawing benefits from Govt. Schemes.

G. Awareness Spot at EIA-Kochi
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H. Awareness/Sensitization Workshops

Vigilance Awarness Programme (virtual mode) with a topic of “Preventive Vigilance” organized by EIA-Mumbai on 26.10.2021and Shri 
Kallol Kumar Paul, Retd. Scientist-F & Vigilance Officer, Bureau of Indian Standard (BIS), Kolkata was speaker.

Online session on “Work Ethics, Preventive Vigilance & PIDPI” on 01.11.2021 organized by EIA-Kochi which was delivered by Shri Sanjay 
Kumar, SDE & Vigilance Officer and Shri Ramachandra Kumar, DGM (Vig.) & Circle Vigilance Head, BSNL, Trivandrum, Kerala

I. Awareness Video developed by Vigilance 
Officer, EIA-Mumbai
https://twitter.com/i/status/1452951865025511431

5.10 EIC Council Meetings
118th Meeting of Council held virtually on 23rd 
December 2021 at 3.00 PM under the chairmanship 
of Shri S. Kishore, Additional Secretary, Department 
of Commerce and Chairman EIC.



5.11. Orientation Training Program conducted by the 

EIC for newly recruited officers of Export Inspec-

tion Agencies (EIA).
The Five (05) days Orientation Training Program 
for the newly recruited 38 officers of Group A 
and Group B cadre working in various EIAs was 

conducted by the EIC. The newly recruits officials 
were put through centralized short Orientation 
Training Programs from 06-10 December, 2021 
(Batch 1) and 13-17 December, 2021 (Batch 2)  at 
New Delhi, to apprise them of the activities of EIC 
as well as the Indian and International scenario.

Snapshot from the Orientation Training Program



Chapter6PROGRESSIVE USE OF HINDI, 
THE OFFICIAL LANGUAGE

Export Inspection Council is successfully and 
effectively using the Hindi in official communication. 
The key highlights of the year are summarized 
below:

zz All documents were issued in bilingual under 
The Official Languages Act Section 3 (3)

zz Provisions issued by the Department of official 
language, Ministry of Home Affairs, Government 
of India in the annual program were properly 
followed

zz Export Inspection Council and Agencies 
organized Hindi Workshops/Departmental 
Official Language implementation Committee 
meetings every quarter under the Rules of 
Official Language

zz The incentive plans applicable to the original 
work in Hindi to Officers/employees were 
implemented.

zz EIC and EIAs progressive use of Hindi reports 
in all quarter were transmitted on-line to 
Department of Official Language.

zz At the entrance of EIC and EIAs a novel word in 
Hindi is written daily on the sign board

zz During 14-28 September, 2021, Hindi Pakhawada 
was organized at EIC and EIAs. On the occasion, 
various competitions like Shabdawali 
Pratiyogita, Vaad-Vivaad Pratiyogita, Hindi 
Tippadi & Nibandh Pratiyogita were organized 
for employees and prizes were awarded to 
winners.

zz Majority of offices are notified by the Ministry 
of Commerce and Industry, Government of 
India under Official Rules, 1976, sub-rule 10 (4) 
and efforts are being made to notify the rest of 
offices at Ministry level.

zz The Export Inspection Council bi-annually 
published Hindi Magazine “Manthan” to 
spread the awareness of official language.





Chapter 7COMPUTERISATION AND 
MODERNISATION

zz The use of information technology has 
enabled EIC to achieve greater transparency 
in its operations and reducing transaction time 
and manpower costs. Extensive application 
of IT in the organisation has been credited 
to the accurate financial reporting and has 
been linked to the benefits of use of computer 
systems while generating financial reports e.g. 
MIS report.

zz Computerisation and Networking of all the 
offices is periodically updated based on the 
needs.

zz EIC maintains its own website www.eicindia.
gov.in, on which information relating to its 
policy and procedures is available. The website 
is both informative and interactive and on-line 
filing of applications can be made through 
the website. Online services, like, Certificate 
of Origin and e-health certificate are offered 
through the website. There is a Knowledge 
Repository section on the website which 

gives the details of all the legal framework 
and information about various Certification 
schemes of EIC. 

zz The EIC has been extending the support 
in development of common platform for 
issuance of CoO (both preferential and non-
preferential) for all the Issuing Authorities in 
India.  

zz The e-Health certification system is maintained 
by EIC for application and processing of health 
certificates.

zz All the regulations related to EIC are made 
available at India code portal (website https://
indiacode.nic.in).

zz The e-office has been implemented at the EIC 
with effect from 01st January, 2022. Movement 
of the physical files has been discontinued and 
the training on the e-office implementation 
has been imparted to all the EIAs for smooth 
implementation.





Chapter8STRENGTHENING 
MANPOWER

Ever since it’s inception, EIC has laid stress on 
capacity building of its manpower to keep them 
updated on the dynamics in the food safety 
across the globe and other key aspects related to 
the organization’s mandate. 

Training allows employees to acquire new skills, 
sharpen existing ones, perform better, increase 

productivity and be better leaders. EIC understands 
that since an organization is the sum total of what 
employees achieve individually, organizations 
should do everything in their power to ensure that 
employees perform at their peak. Keeping this 
view, year 2021-22 saw EIC nominating officials for 
National and International trainings, following all 
COVID-19 protocols.

Table (i): Officers Deputed for International Conference, Meeting and Training

S.No. Number of the 
Officers Topic / Theme Venue Organizers Duration

1 50

Guidance on Risk Based 
Inspection System and 
Inspection Skills-Animal 
based products

Online training
EC & British Standards 
Institution (BSI ), UK

21.03.2022

2 50

Guidance on Risk Based 
Inspection System and 
Inspection Skills-Plant 
based products

Online training
EIC & British Standards 
Institution (BSI ), UK

28.03.2022

3 3

Workshop on the 
Internet of Things (IoT) 
in Agriculture and 
Food Supply Chain 
Management

Virtual Mode

Asian Productivity 
Organization (APO), 
a Tokyo-based Inter-
Governmental Body 

09-11 March, 2022

4 3

Virtual International 
Laboratory Training 
on Detection of 
Genetically Modified 
O r g a n i s m s / L i v i n g 
Modified Organisms

Virtually EIA-Kochi, EIC, BCIL 04-08 October 2021

5 1

Working group WG13 
- RMs for qualitative 
analysis - Testing of 
nominal properties

Virtually ISO 18.02.2022
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6 1

40th Plenary meeting 
of ISO/TC34/SC9 "Food 
products Microbiology", 
organised by ISO 
Secretaria

 Virtual ISO 08-11 June 2021

7 1

52nd session for Codex 
committee  on Pesticide 
Residues (Joint FAO/
WHO Food Standards 
Program) organised by 
Codex Alimenterius 

Virtual

Codex Alimenterius Codex 
Secretariat, Joint FAO/
WHO Food Standards 
Program, Rome Italy

26-31 July 2021; 03 
August 2021

8 1

Working group 
meeting of WG18 on 
Method Development 
of Escherichia coli, 
organised by ISO 
Working Group 18

Virtual ISO/TC34/SC9/WG18 20.09.2021

9 1

Working group meeting 
on Preparation of 
statistical tool for ISO 
methods, organised by 
ISO Working Group 2

Virtual ISO/TC34/SC9/WG02 10-11 November 2021

10 1

Working group 
meeting on Method 
Development of Yeast 
& Mold, organised by 
ISO Working Group 16 

Virtual ISO/TC34/SC9/WG16 16.11.2021

11 1

Working group meeting 
-WG3 on Method 
Validation for Larger 
Test Portion, ISO 
Technical Committee 
34/Subcommittee 9- 
Food Microbiology

Virtual ISO/TC34/SC9/WG03 20.01.2022

12 1

Working group meeting 
-WG23 on - Revision & 
validation work of ISO 
15213-1 - Enumeration 
of Sulfite Reducing 
Clostridia, SO Technical 
Committee 34/
Subcommittee 9- Food 
Microbiology 

Virtual ISO/TC34/SC9/WG23 22.02.2022

13 1

14th Session of the 
Codex Committee on 
Contaminants in Foods 
(CCCF 14)

Online Virtual 
Mode

Codex Alimentarius 
Commission, Rome, Italy

03.05.2021 to 
07.05.2021 and 
13.05.2021
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14 20

New Establishment 
Listing Procedure 
through Traces for 
Export of Certain 
Products to EU

Online Virtual 
Mode

Export Inspection Council 08.02.2022

Table (j): Officers Deputed for National Conference, Meeting and Trainings

Officers Deputed for National Conference and Training: 2021-22

S.No. Number 
Of Officers Topic / Theme Venue Organizers Duration

EIA Chennai

1 2 Webinar on ISO 17020 
accreditation process Virtual Mode NABCB 21.05.2021

2 1
Webinar on Advance Course 
on Procurement Policy and 
Procedures

Virtual Mode National Productivity 
Council 23.06.2021 & 24.06.2021

3 1 Webinar on ISO 17020 
accreditation process Virtual Mode NABCB 25.06.2021

4 1
National level workshop on 
"Codex Activities and Standard 
setting Process"

Virtual Mode
National Codex 
Contact Point and 
FSSAI

31.08.2021

5 8 ISO/IEC 17020:2012 Training 
Course on Inspection Virtual Mode TCB/  Quality Coun-

cil of India  26-27 July 2021

6 6

Online training on Sampling 
and analysis of Fish and 
Fishery Products for Export 
Trade

ITC-FSAN @ PTH 
Mumbai (Virtual 
training)

ITCFSAN 22-23 July 2021

7 1 Quality Issues in Indian 
Seafood at International Level

ITC-FSAN @ PTH 
Mumbai (Virtual 
training)

NFDB sponsored one 
day non-residential 
physical training 
on "Quality Control 
on Fish Processing 
Plants  Organized by 
Dept. of Fish Quality 
Assurance& Man-
agement, Fisheries 
College & Research 
Institute, Thoothuku-
di, Tamil Nadu

26.08.2021

8 2 Online Training on analysis of 
Rice for Export Trade

ITC-FSAN @ PTH 
Mumbai (Virtual 
training)

ITCFSAN 25.08.2021
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9 4

(1)Virtual Training on INFoLNeT 
2.0 (2) Choosing the right 
Certified Reference Materials 
(CRM) for food safety, testing 
and analysis(3)Online training 
programme on FSQMS (4)
Invitation for First National 
Symposium on : NUTRICS

Virtual Mode 
(1)FSSAI(2)FSSAI and 
Antylia Scientific(3)
FSSAI(4)FSSAI

(1)23.02.2022  
(2)17.02.2022(3) 27.01.2022 
to 08.02.2022(4)24.02.2022

10 1
Attended Webinar on NABCB 
Accreditation for Inspection 
Bodies 

Madurai, 
TamilNadu NABCB 29.03.2022

EIA Delhi

1 3

Online demonstration of 
sample preparation strategies 
and method used for aflatoxin 
analysis in rice 

Online Virtual 
Mode

EIC/ITC-FSAN 25.06.2021

2 2
Training on requirements of 
ISO/IEC 17020:2012 for inspection 
bodies 

Online Virtual 
Mode

Quality Council Of 
India 

26-27 July, 2021 

3 1
laboratory system and internal 
audit programme as per ISO/
IEC 17025:2017 

Online Virtual 
Mode

Quality Council Of 
India

 29-30 July,2021 

4 1

Training program on Laboratory 
Quality Management System & 
Internal audit as per IS/ISO/IEC 
17025: 2017 

NITS, Sector 
62,Noida 

NITS, BIS 22-25 March 2022 

EIA Kochi

1 1

Online Demonstration on 
Sample Preparation Strategies 
& Methods Used for the 
Analysis of Aflatoxins in Rice

Online Virtual 
Mode ITC-FSAN, Mumbai 25.06.2021

2 2
Meeting with labs attached 
in FICS to discuss testing of 
imported food samples

Online Virtual 
Mode FSSAI 22.06.2021
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3 1
Advance Course on 
Procurement Policy and 
Procedures

Online Virtual 
Mode

National Productivity 
Council, New Delhi 23.06.2021 to 24.06.2021

4 7
Uncertainty of Measurement 
and Decision Rule as per ISO/
IEC 17025:2017

Online Virtual 
Mode

Quality Council of 
India 13.07.2021

5 7
training on Sampling and 
analysis of Fish and Fishery 
Products for Export Trade

Online Virtual 
Mode

ITC-FSAN, Mumbai 22.07.2021 & 23.07.2021

6 1 Hindi Prabodh Class Virtual  26.07.2021 to 28.07.2021

7 10
PM Interaction with India 
Missions and Stakeholders on 
Trade

Video 
Conference

PMO 06.08.2021

8 1

Analysis and method 
validation of Pesticide residue 
as per importing country 
requirements in rice

Online Virtual 
Mode

ITC-FSAN, Mumbai 25.08.2021

9 3
Online Training on Analysis of 
Rice for Export Trade

Online Virtual 
Mode

ITC-FSAN, Mumbai 25.08.2021

10 1
Awareness workshop on Codex 
activities and Standard setting 
process

Online Virtual 
Mode

FSSAI, New Delhi 31.08.2021

11 1 5th PTP / RMP Conclave
Online Virtual 
Mode

NABL 30.08.2021

12 2

Webinar on Implementing 
commission regulation EU 
808/2021 on performance 
of analytical methods for 
residues of Pharmacologically 
active substances -Food of 
Animal Origin

Online Virtual 
Mode

ITC-FSAN, Mumbai 01.09.2021

13 3

Program Workshop on 
Structured Surveillance of milk 
and milk product quality in 
India

Online Virtual 
Mode

ITC-FSAN, Mumbai 15.09.2021

14 2
NABL LAB FORUM for Testing & 
Calibration Laboratories

Online Virtual 
Mode

NABL 16.09.2021
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The Launch event of Prof. S.K. 
Joshi Laboratory Excellence 
Award

Online Virtual 
Mode

Quality Council of 
India 

16.09.2021

16 4
Information session WG57 (CD 
2 ISO/IEC 17043)

Online Virtual 
Mode

CASCO Secretary 17.09.2021

17 5

Celebrating Azadi Ka Amrit 
Mahotsav- VANIJYA UTSAV: 
Webinar on Heavy Metal 
Contamination in Sea Food–
Way to avoid it // Use of 
Veterinary Medical Products in 
food animal production.

Online Virtual 
Mode

EIC, New Delhi 23.09.2021

18 5

Celebrating Azadi Ka Amrit 
Mahotsav- VANIJYA UTSAV: 
Webinar on Milk Products// 
Basmati Rice // Spices

Online Virtual 
Mode

EIC, New Delhi 24.09.2021

19 5

Celebrating Azadi Ka Amrit 
Mahotsav- VANIJYA UTSAV: 
Webinar on India's Trade 
Agreements & EU GSP Self 
Certification

Online Virtual 
Mode

EIC, New Delhi 25.09.2021

20 5
The 16th Virtual Quality 
Conclave(VQC)

Online Virtual 
Mode

Quality Council of 
India 

27.10.2021

21 4
Commission Implementing 
Regulation (EU) 2021/808

Online Virtual 
Mode

ITC-FSAN, Mumbai 18.01.2022 & 19.01.2022

22 1

28th Indian Convention of Food 
Scientists & Technologists (28th 
ICFoST) - Food Authentication, 
Safety, Quality and Regulation

Online Virtual 
Mode

AFSTI 22.01.2022

23 1
Awareness Program On 
Reference Material Producers

Online Virtual 
Mode

NABL 27.01.2022
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24 2

“Obtaining globally recognized 
certifications for ensuring 
quality and safety of milk, 
meat, poultry and fish and 
establishing food testing 
laboratory”  - Requirements for 
establishing chemical residues 
laboratory

Online Virtual 
Mode

ICAR - National 
Research Centre on 
Meat, Hyderabad

17.02.2022

25 2
14th annual Workshop of MPRNL 
scheme

Online Virtual 
Mode

All India Network 
Project on Pesticide 
Residues, Indian 
Agricultural 
Research Institute,  
New Delhi

18.02.2022

26 1
WG13 - RMs for qualitative 
analysis - Testing of nominal 
properties

Online Virtual 
Mode

ISO 18.02.2022

27 1
NABL PTP Assessor Training 
Program on ISO/IEC 17043: 2010

Chennai NABL 21.02.2022 to 25.02.2022

28 8
Sampling of Peanut and 
Peanut Products

Virtual EIC, New Delhi 12.03.2022

29 1

Requirements of integrated 
assessment - Molecular 
Analysis (GMO, Viruses and 
basmati rice authenticity)- 
Importing country 
requirements, Method 
Verification and Validation

Online Virtual 
Mode

EIC, New Delhi 28.03.2022

30 9

Training on ISOC 17034 QMS 
standard for Reference 
Material Producer (RMP) & ISO 
Guide 35

EIA-Kochi, HO 
(onsite)

Jointly by CIFT-
Cochin and EIA-
Kochi

20.04.2022 to 22.04.2022

EIA Kolkata

1 1
Meeting and Training 
regarding ICICI Easy pay portal

Virtual Mode EIC 23.08.2021

2 1 
CODEX activity and standard 
setting process

Online Virtual 
Mode

FSSAI 31.08.2021
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Training programm on ISO 
17034:2016 QMS Standard for 
Raference Material Producer 
(RMP) & ISO Guide 35:2017

EIA-Kolkata, 
Laboratory

EIA-Kolkata, 
Laboratory

08.10.2021- 10.10.2021

4 1 
Online training on commission 
implementing regulation (EU) 
2021/808

Online Virtual 
Mode

ITC FSAN 18.01.2022-19.01.2022

5 1
Seafood HACCP Segment-1 
online course

Online Virtual 
Mode

US FDA 10.03.2022

6 1
Online training on sampling 
and analysis of fish & fishery 
product for export trade

Online Virtual 
Mode

ITC FSAN 22 - 23 July 2021

7 1 
Online Training on Analysis of 
Rice for Export Trade

Online Virtual 
Mode

ITC FSAN 25.08.2021

8 1
Online training on sampling 
and analysis of fish & fishery 
product for export trade

Online Virtual 
Mode

ITC FSAN 22 - 23 July 2021

9  1
Online Training on Analysis of 
Rice for Export Trade

Online Virtual 
Mode

ITC FSAN 25.08.2021

10  1
Online training on commission 
implementing regulation (EU) 
2021/808

Online Virtual 
Mode

ITC FSAN 18-19 January.2022

11 1
Online training on sampling 
and analysis of fish & fishery 
product for export trade

Online Virtual 
Mode

ITC FSAN 22 - 23 July 2021

12 1 
Online Training on Analysis of 
Rice for Export Trade

Online Virtual 
Mode

ITC FSAN 25.08.2021

13 9
ISO IC 17020 2012 for Inspection 
Body

Online Virtual 
Mode

QCI 27.05.2021 to 28.05.2021

14 2
Advance Course on 
Procuremnet Policy and 
Procedures

Online Virtual 
Mode

National Productivity 
Council, New Delhi

23.06.2021 to 24.06.2021

15 4
Sample Preparation Strategies 
and method used for the 
analysis of aflatoxin in rice

Online Virtual 
Mode

ITCFSAN 25.06.2021

16 4
Food Safety And Hygiene In 
Food Industry-Role of Indian 
Standards

Online Virtual 
Mode

Food and 
Agricultural 
Department, Bureau 
of Indian Standards

22.07.2021
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Online training on sampling 
and analysis of Fish and 
Fishery products for export 
trade

Online Virtual 
Mode

ITCFSAN 22.07.2021 to 23.07.2021

18 1

Online training on sampling 
and analysis of Fish and 
Fishery products for export 
trade

Online Virtual 
Mode

ITCFSAN 22.07.2021

19 4
LGC AXIO Proficiency Testing-
Utilizing Proficiency Testing to 
Optimize performance

Online Virtual 
Mode

Chromatoph/LGC 
standards UK

25.06.2021

20 2
Public Procurement through 
GeM Portal

Online Virtual 
Mode

National Productivity 
Council, New Delhi

05.08.2021 to 06.08.2021

21 3
Webniar on-How spices help 
boosting the immunity

Online Virtual 
Mode

Spice Board of India 14.08.2021

22 6
Online training on sampling 
and analysis of Rice for Export 
Trade

Online Virtual 
Mode

ITCFSAN 25.08.2021

23 4
Meeting and training 
regarding ICICI Easy pay portal

Online Virtual 
Mode

EIC 23.08.2021

24 1
CODEX activity and standard 
setting process

Online Virtua  
Mode

FSSAI 31.08.2021

25 1
Awarness workshop on "Codex 
Actiities and standard-setting 
process

Online Virtual 
Mode

Codex India 31.08.2021

26 6
Commission Implementing 
regulation (EU2021/808)

Online Virtual 
Mode

ITCFSAN 01.09.2021

27 4
Basics & Advanced in ICP-MS 
& Food safety solution

Online Virtual 
Mode

FSSAI 29.09.2021 to 31.09.2021

28 5
75th Azadi Ka Amrit Mahotsav 
webinar on EU GSP FTAS

Online Virtual 
Mode

DoC/EIC 25.09.2021

29 10

Training program on 
ISO17034:2016 QMS standard 
for reference Material Producer 
& ISO Guide 35:2017

EIA-Kolkata 
Laboratory

EIA-Kolkata 
laboratory

08.10.2021 to 10.10.2021

30 1 PT Conclave Virtual NABL 22.11.2021

31 1

" Made in India for the 
world'-BIS contribution to 
International Standardization 
"-Workshop

Virtual BIS  

32 5 Orientation Training Programm NCUI, New Delhi
EIA-Kolkata 
laboratory/HO

06.12.2021 to 17.12.2021

33 1
Orientation Training Programm 
on Preventive Vigilance

ISTM EIA-Kolkata HO 27.12.2021



Partner in India’s Export Growth64

Ch
ap

te
r 

8
St

re
ng

th
en

in
g M

an
po

w
er

34 6
Online training on commission 
implementing regulation (EU) 
2021/808 Programme

Online Virtual 
Mode

ITC-FSAN 18.01.2022 to 19.01.2022

35 1

Working Group meeting 
on Revision of IS 
5404:1984-Methods for 
drawing  & handling of food 
samples for microbiological 
analysis

Online Virtual 
Mode

BIS/FAD 15 Panel 1 07.02.2022

36 2
14th Annual workshop on 
MPRNL project

Online Virtual 
Mode

ICAR-Indian 
Agricultural 
Research Institute, 
New Delhi-110012

18.02.2022

37 4
Usage of Inflonet software 
version 2.0

Online Virtual 
Mode

FSSAI 23.02.2022

38 5
One day online training 
programme on sampling of 
Penut and Penut Product

Online Virtual 
Mode

EIC 12.03.2022

39 2

Two days online training 
program for laboratories on 
the requirement of integrated 
assessment as per ISO 
17025:2017

Online Virtual 
Mode

NABL 29.03.2022

EIA Mumbai

1 1
First Codex Coordination 
(CCG1-Chemical) Meeting for 
CCF14

Online Virtual 
Mode

Secretariat, National 
Codex Contact 
Point, FSSAI

09.04.2021 (One Day)

2 4

Awareness programme 
Webinar on NABCB 
Accreditation for Inspection 
Bodies, and its Benefits to 
Industry & Government Bodies

Online Virtual 
Mode

National 
Accreditation Board 
for Certification 
Bodies, Quality 
Council of India

21.05.2021 (One Day)

3 1
Advance Course on 
Disciplinary Proceedings

Online Virtual 
Mode

National Productivity 
Council, New Delhi

27.05.2021 & 28.05.2021 
(Two Days)

4 1

Two Days Online Training 
on "Advance Course on 
Procurement Policy and 
Procedures" from 23rd - 24th 
June, 2021

Online Virtual 
Mode

National Productivity 
Council, New Delhi 

23.06.2021 & 24.06.2021 
(Two Days)

5 1

Webinar on Accreditation 
for Inspection bodies and its 
Benefits to Industry and Govt 
bodies

Online Virtual 
Mode

NABCB 25.06.2021 (One Days)
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6 1 Boost Immunity
Online Virtual 
Mode

Spices Board of 
India and Time of 
India

14.08.2021 (One Days)

7 1

2nd Meeting of FDA 28: FAD 
28-Panel 3: Test methods 
for Food Products Sectional 
Committee-Panel 3, 

Online Virtual 
Mode

Bureau of Indian 
Standards (BIS), New 
Delhi

13.08.2021 (One Day)

8 1
7th Meeting of Test Methods 
for Food Products Sectional 
Committee, FAD 28

Online Virtual 
Mode

Bureau of Indian 
Standards (BIS), New 
Delhi

25.08.2021 (One Days)

9 1

Vigilance course” for Junior & 
Middle-Level Vigilance Officer 
of Central Govt Ministries, 
departments Public Sector 
Undertakings & Banks  

Online Virtual 
Mode

Central Bureau 
of Investigation 
Academy, 
Ghaziabad

06.09.2021 to 10.09.2021 
(Five Days)

10 5
Orientation Training 
Programme

National 
Co-operative 
Union of India, 
Delhi

Export Inspection 
Council

06.12.2021 to 10.12.2021 (Five 
Days); 13.12.2021 to 17.12.2021 
(Five Days)

11 1
Orientation Training 
Programme on Preventive 
Vigilance

Online Virtual 
Mode

Institute of 
Secretariat Training 
and Management 
(ISTM), New Delhi

27.12.2021 (One Day)

12 2
14th Annual Workshop of 
MRPNL Scheme

Online Virtual 
Mode

All India Network 
Project on Pesticide 
Residues Indian 
Agricultural 
Research Institute 
New Delhi-110 012

18.02.2022 (One Day)

13 4
One day Training Program 
on Sampling of Peanut and 
Peanut Products

Online Virtual 
Mode

Export Inspection 
Council

12.03.2022 (One Day)

Table (k): Outreach programs for Exporters

Outreach Programmes for Exporters during 2021-22

S.No. Program Name Date Location

1 GACC- Review & Discussion On  Self Assessment Reports
20.04.2021, 21.04.2021 
& 26.04.2021

EIA-Chennai, Sub-Office 
Visakhapatnam

2 Analysis Of Antibiotics By ELISA Screening Techniques 29.07.2021
EIA Chennai HO & EIA 
Chennai SO Nellore

3
NFDB Sponsored One-Day Non Residential Physical Training 
On "Quality Issues In Indian Seafoods At International Level"

26.08.2021
Fisheries College 
(Tuticorin)
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4
Training On Screening Of Antibiotics In Aquaculture Shrimps 
Using ELISA Test Kits.

16.09.2021 & 
17.09.2021

EIA-Chennai H.O. 
& EIA-Chennai SO: 
Bheemavaram

5
Virtual Training Programme For Technologist On Screening 
Of Antibiotics Residues In Fish And Fishery Products By ELISA 
Technique

16.09.2021 & 
17.09.2021

EIA-Chennai, Sub-
Office Visakhapatnam, 
Laboratory

6
Azadi Ka Amrut Mahotsav:  "Journey Of Milk In Last 75 Years 
& Challenges Ahead//Requirements Of Establishment For 
Export Of Milk & Milk Products"

23.09.2021-
25.09.2021

EIA-Chennai

7 Training On Food Safety Management System  Requirement 29.10.2021
EIA-Chennai,S.O. 
Bhimavaram

8

Training On “Requirements For Approval Of Primary 
Production (Aquaculture Farm, Hatchery, Feed Mill, Supplier, 
Landing Site & Fishing Vessel) To The Stake Holders Of 
Hatchery, Feed Mill, Sea Food Supplier, Aqua Farmer”

21.12.2021 Kakinada

9
Awareness Programs For The Exporters/Approved 
Technologists In Fishery Establishments

17.12.2021 EIA-CHENNAI (H.O)

10
Training Programme For Technologists On ELISA Technique 
Conducted Under Outreach Programmes Schedule 2021-22

21.01.2022
EIA-Chennai, HO. 
Conducted Virtually

11
Regulatory Requirements For Export Of Fish And Fishery 
Products ( Training For Technologist In F&FP Establishments)

28.01.2022
EIA Chennai SO Nellore 
Conducted Virtual 
Training

12
Antibiotic Determination Using Various Techniques With A 
Special Emphasis To Elisa Screening And Validation

17.02.2022 SO:Tuticorin

13
Technologists Training Programme For Microbiological 
Testing For Seafood Industry,

21.02.2022 To 
25.02.2022

EIA- Chennai Laboratory 
And FFP

14
An Interactive Session With Shri. Diwakar Nath Misra, (IAS), 
Joint Secretary, Department Of Commerce And Director, 
Export Inspection Council (EIC)

10.03.2022
EIA-Chennai H.O., 
MPEDA-Chennai & APEDA 
Chennai

15 Discussion On GACC Registration Of F&FP Establishments 18.02.2022
EIA-Chennai, Sub-Office 
Visakhapatnam

16 E-Office Module 31.03.2022
Sub-Office 
Visakhapatnam (Virtual)

17
Interaction Programme With Rice Exporters For Better Trade 
Facilitation Under Jurisdiction Of EIA, Delhi & Its Sub Offices

07.07.2021 EIA-Delhi Virtual Mode

18
Interaction Program With Honey Exporter For Better Trade 
Facilitation On 12.08.2021

12.08.2021 EIA-Delhi Virtual Mode

19
Training On Issuance Of Coo & REX On CDP Portal For 
Exporters Of GSP Using Common Digital Portal

18.02.2022 EIA-Delhi Virtual Mode

20
Awareness Programme On Executive Instruction For 
Approved Establishment For Animal Origin Products For 
Export

14.03.2022 EIA-Delhi Virtual Mode



Partner in India’s Export Growth 67

Ch
ap

te
r 

8
St

re
ng

th
en

in
g M

an
po

w
er

21
Awareness Programme On Executive Instruction For 
Approved Establishment For Food & Food Products Under 
Plant Origin Products For Export

30.03.2022 EIA-Delhi Virtual Mode

22
Awareness Programme On Laboratory Practice Of Basmati 
Rice

30.03.2022 EIA-Delhi Virtual Mode

23 Importing Countries Requirements And Listing 30.03.2022 Virtual

24
Interaction With Seafood Trade Organized By F&FP Section Of 
EIA-Kochi

14.07.2021 Virtual

25
Interaction With Seafood Trade Organized By F&FP Section Of 
EIA-Kochi

12.08.2021 Virtual

26
Spices Board India In Association With The Times Of India - 
Interactions On "How Spices Help Boosting The Immunity"

14.08.2021
Live Webinar Through 
Zoom Platform

27
Interaction With Seafood Trade Organized By F&FP Section Of 
EIA-Kochi

30.09.2021 Virtual

28
Interaction With Seafood Trade Organized By F&FP Section Of 
EIA-Kochi

28.10.2021 Virtual

29
Interaction With Seafood Trade Organized By F&FP Section Of 
EIA-Kochi

26.11.2021 Virtual

30
Interaction With Seafood Trade Organized By F&FP Section Of 
EIA-Kochi

28.12.2021 Virtual

31
Awareness Programme For Technologists Regarding HAACP, 
Importing Country Requirements And Microbiological 
Analysis.

29.12.2021
Conference Room, EIA-
Kochi

32
Interaction With Seafood Trade Organized By F&FP Section Of 
EIA-Kochi

31.01.2022 Virtual

33
Interaction With Seafood Trade Organized By F&FP Section Of 
EIA-Kochi

28.02.2022 Virtual

34
TWO  DAYS TRAINING  PROGRAMME ON SEAFOOD HACCP, 
REGULATORY REQUIREMENTS AND SAMPLING

29.03.2022 & 
30.03.2022

EIA-Kolkata , HO (Virtual)

35
Training Programme For Technologists On Screening 
Of Antibiotic Residues In Fish & Fishery Products By ELISA 
Technique

28.03.2022 Sea Food Establishment

36
Five(5) Days Training Programme For Technologist On 
Microbiological Analysis Of Marine Products

31.03.2022 To 
04.03.2022

EIA-Kolkata Lab

37 One Days Training Programme On REX & GSP Registration 11.03.2022 EIA-Kolkata , HO (Virtual)

38
Imparted Training On Analysis Of Banned Substances In Fish 
And Fishery Products By Elisa

22.07.2021 Online Virtual Mode

39
Procedure Of Approval Of Establishment Under CSFP & 
Issuance Of HC

Jul-21 Mumbai

40
Responsibilities Of Approved Establishments & Regulatory 
Requirement For Export Of Fish & Fishery Products(One Day)

06.09.2021 Mumbai
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41
Training On Safety Of F&FP And Export Requirements (One 
Day)

Sep-21 Veraval

42
Responsibilities Of Approved Establishments & Regulatory 
Requirement For Export Of Milk & Milk Product

Sep-21 Mumbai

43
Analysis  And  Quality Assurance For Inhouse Lab In F&FP 
Establishments(One Day)

Oct-21 Veraval

44 Certificate Of Origin/Common Digital Platform/REX 21.10.2021 Mumbai

45
Meeting With EIA-Officers, Sea Food Exporter, APEDA Exporters 
& IOPEPC Exporters With Shri Diwakar Nath Misra, Joint 
Secretary, Goi.

01.11.2021 Mumbai

46
One Day Technologists Training On Microbiological Analysis 
Including Virus Testing With Respect To Importing Country 
Requirements

Nov-21 Online Virtual Mode

47 Requirements Of Primary Production Facilities (One Day) 16.12.2022 Online Virtual Mode

48 In-House Antibiotic Testing By ELISA Dec-21 Ratnagiri

49
Issuance Of Health Certificates Under VCS & CWI  And It's  
Regulatory Requirement

Dec-21 Mumbai

50
One Day Technologists Training On Microbiological Analysis 
Including Virus Testing With Respect To Importing Country 
Requirements

Jan-22
EIA-Mumbai Lab Through 
Online Virtual Mode

51 Requirements For Approval Of Primary Production (One Day) 01.02.2022 Mumbai

52
Requirements For Approval Of Primary Production (Good 
Veterinary Practices (GVP) For Milk Establishments)

Feb-22 Mumbai

53
One Day Technologists Training Programe On Importing 
Country Regulatory Requirements And ELISA Analysis For 
Testing Of Antibiotics In Shrimps

Feb-22
EIA-Mumbai Lab Through 
Online Virtual Mode

54
Imparted Technologists Training On Microbiological Analysis 
Including Virus Testing With Respect To Importing Country 
Requirements

24.03.2022 Online Virtual Mode

55
Imparted Technologists Training On Antibiotic Analysis And 
Vertinary Drug Residues Testing With Respect To Importing 
Country Requirements

25.03.2022 Online Virtual Mode

56
Awareness Training Program On REX System And Preferential 
Certification Of Origin Under Various FTA's And Applications 
Under Coo,S On CDP

25.03.2022 Mumbai



Chapter9NETWORK OF EIAs, THE FIELD 
ORGANIZATIONS OF EIC

The work of quality control, inspection, monitoring, 
testing and certification of commodities for 
export is carried out by Export Inspection Agency 
(EIA) located at Delhi, Mumbai, Chennai, Kolkata 
and Kochi which operates under technical 
& administrative control of Export Inspection 
Council, New Delhi. The EIAs have a network of 24 
Sub Offices including laboratories at important 
ports and industrial centres of India. The EIAs are 
playing a vital role to facilitate the country’s export 
from last five decades through its qualified and 
experienced, personnel.

9.1 Export Inspection Agency-Chennai
The Export Inspection Agency- Chennai operates 
within the jurisdiction of Tamil Nadu, Andhra 
Pradesh, Telangana and Puducherry having 
a network of 7 sub offices at Bhimavaram, 
Coimbatore, Hyderabad, Nagercoil, Nellore, 
Tuticorin and Visakhapatnam. 

Export Inspection Agency- Chennai is handling 
major activities like –

zz Official control of establishments approved 
under Fish & Fishery products, Poultry meat & 
Poultry meat products,  Egg & Egg products, 
milk products ,  Fruit products, Black pepper, 
feed additives & pre- mixtures, etc.

zz Consignment wise inspection for export of 
dried fish, Honey, black pepper, Peanut & 
Peanut products etc.

zz Certification of units under voluntary scheme, 
as well as under Turkey Scheme.

zz Provision of issuance of CoO under REX and 
different FTAs like GSP, SAPTA, ISFTA, ITFTA, etc.

zz Testing of different commodities in EIA 
laboratories at Chennai and at Sub-Offices. 

zz Testing of imported food products as nodal 
laboratory recognized by FSSAI.

The Coastal Aquaculture Authority (CAA) has 
recognized EIA-Chennai laboratory for testing of 
various Aquaculture input products for detecting 
prohibited substances before registration of 
the aqua inputs. Drug Control Administration, 
Government of Andhra Pradesh has recommended 
EIA-Chennai laboratory as Notified laboratory for 
testing of various aquaculture inputs used in fish 
and fishery sector, especially to test for prohibited 
substances as required under Section 20(1) & 
Section 20(3) of Drugs and Cosmetics Act 1940.

9.2 Export Inspection Agency-Delhi
Export Inspection Agency-Delhi exercises its 
jurisdiction over the entire Northern and Central 
Region of the country covering the states of 
J&K, Punjab, Rajasthan, Himachal Pradesh, Uttar 
Pradesh,Uttarakhand, Haryana and Madhya 
Pradesh and has its offices in Jalandhar, Ludhiana, 
in the northern region; Kanpur in the North Central 
Region; Jaipur in North Western region; Indore in 
Central Region. The EIA is involved in regulatory 
control over approved units of Basmati Rice, Milk 
Products, Honey, Animal Casings apart from Feed 
Additives and Premixtures. The Laboratory of EIA 
Delhi for Basmati Rice testing is ISO 17025:2017 
Certified.
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9.3 Export Inspection Agency – Kochi
The major products handled by EIA Kochi include 
Fish & Fishery Products (F&FP) and black pepper. 
EIA Kochi is providing its services of approval and 
monitoring of the F & FP, black pepper, and other 
food products like spices, etc. under voluntary 
certification scheme. EIA Kochi is having the NABL 
accredited laboratory facility for Non- GMO on the 
basis of which Non GMO certificates are issued by 
all EIAs. 

9.4 Export Inspection Agency-Kolkata
Export Inspection Agency-Kolkata provides 
export certification for notified products and 
food products under voluntary scheme. It also 
issues preferential certificates of origin as per the 
Preferential and free trade agreements.

9.5 Export Inspection Agency-Mumbai
EIA Mumbai is having jurisdiction over Maharashtra, 
Gujarat and Goa with Sub Offices located at 
Mumbai, Ratnagiri, Goa, Ahmedabad, Rajkot, 
Gandhidham, Porabandar and Veraval. 

Besides issuance of certificate of origin under 
various preferential tariff schemes, EIA-Mumbai 
also issues Health certificates for different export 
commodities including processed fruit products, 
Milk products, Fish and Fishery Products, Crushed 
Bones, Ossein and gelatine, Animal Casings, Black 
Pepper, Feed additives and Pre-mixtures, and other 
food products etc. Online submission of details for 
issuance of Certificate of Origin is emphasized to 
exporters.  
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EIC & EIA Addresses and Contact Numbers
I.   Export Inspection Council 
(Department of Commerce, Ministry of 
Commerce & Industry, Government of India) 
Ministry of Commerce & Industry, Govt. of India, 
2nd Floor, B-Plate, Block-1, Commercial 
Complex, East Kidwai Nagar,  New Delhi -110023  
Tel: +91 – 11 – 20815386/87/88 E - Mail: eic@eicindia.
gov.in

II. Export Inspection Agencies and their Sub 
Offices
Export Inspection Agency- MUMBAI (Head Office) 
E - 3, M.I.D.C., Andheri (East), Mumbai, Pin: 
400093, Maharashtra, Tel: +91-22-2363 0311 / 
2363 0312 / 2363 0113 Fax: +91-22-23683927,  
E-Mail : eia-mumbai@eicindia.gov.in

Sub-offices 
Export Inspection Agency- Mumbai Sub Office: 
AHMEDABAD 
305, Multi Purpose Sports Complex (opp-New Cloth 
Market) Raipur, Ahmedabad, Pin: 380002, Gujarat, 
Tel: +91-79-2216 2398 Fax: +91-79-2216 2398,  
E - Mail: eia-ahmedabad@eicindia.gov.in

Export Inspection Agency- MUMBAI Sub Office: 
GANDHIDHAM 
Room No. F-01, F-02, Old Administrative Office, Kandla 
Special Economic Zone, GANDHIDHAM, Pin: 370230, 
Gujarat, Tel: +91-2836-253036. Fax: +91-2836-220 836  
E - Mail: eia-gandhidham@eicindia.gov.in

Export Inspection Agency- MUMBAI Sub Office: 
GOA 
Y-15, 5th Floor, Building A-1, Jairam Complex, 
Rua De Ourem, Mala Panaji, Pin: 403001, GOA, 
Tel: +91- 832-2222380 Fax: +91-832-2222 380 
E - Mail: eia-goa@eicindia.gov.in

Export Inspection Agency- MUMBAI Sub Office: 
PORBANDAR 
4, Bhojeswar Plot, Porbandar, Porbandar, Pin: 360575, 
Gujarat, Tel: +91-286-2246 376, Fax: +91-286-2246 376  
E - Mail: eia-porbandar@eicindia.gov.in

Export Inspection Agency- MUMBAI Sub Office: 
RAJKOT 
Sharad Villa, 25, New Jagnath Plot, RAJKOT, Pin: 360001, 
Gujarat, Tel: +91-281-2463 620 Fax: +91-281-2463 620 
E - Mail: eia-rajkot@eicindia.gov.in

Export Inspection Agency- MUMBAI Sub Office: 
RATNAGIRI 
Sahil Mansion, Shivaji Nagar, Maruthi Mandir,  
RATNAGIRI, Pin: 415612, Maharashtra, Tel: 
+91-235-2222589 Fax: +91-235-2222589  
E - Mail: eia-ratnagiri@eicindia.gov.in

Export Inspection Agency- MUMBAI Sub Office: 
VERAVAL 
1st Floor, Jaikishan Complex, 80 Feet Road,  New 
Chandramauleshwar Temple, VERAVAL, Pin: 
362265, Gujarat, Tel: +91-2876-220610 Fax: +91-
2876-220610  E - Mail: eia-veraval@eicindia.gov.in

Export Inspection Agency- MUMBAI Sub Office: 
BARODA 
Kuber Bhavan, Rook No.-824, ‘I’ Block, 8th Floor,  
Near Kothi, BARODA, Pin: 390001, Gujarat  Tel: +91-
265-2415706 Fax: +91-265-2415706, E-Mail: eia-
baroda@eicindia.gov.in

Export Inspection Agency-Kolkata 
Export Inspection Agency- KOLKATA (Head 
Office) 
World Trade Centre, 14 /1B Ezra Street, KOLKATA, 
Pin: 700001, West Bengal, Tel: +91-33-22355004/ 
22352651 / 22352652 Fax: +91-33-22354562, 
E - Mail: eia-kolkata@eicindia.gov.in

Export Inspection Agency- KOLKATA- Lab
Space 101, (First Floor), Southend Conclave, 1581, 
Rajdanga Main Road, Kolkata-700107 E-mail: eia-
kolkatalab@eicindia.gov.in
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Sub-offices
Export Inspection Agency- KOLKATA Sub Office: 
BHUBANESWAR 
IDCO Plot No. 45/A/1, Chandaka Industrial 
Estate-Patia BHUBANESWAR, Pin: 751 024, Odisha,  
Tel: + 91-674-2975868, E-Mail: eia-bhubaneswar@
eicindia.gov.in 

Export Inspection Agency-Kochi
Export Inspection Agency- KOCHI (Head Office) 
27/1767 A, Shipyard Quarters Road, Panampilly 
Nagar (South), KOCHI, Pin: 682036, Kerala  
Tel: + 91-484 -2314645 / 2316946 / 2316949, Fax: + 
91-484-2316948, E - Mail: eia-kochi@eicindia.gov.in

Sub-offices
Export Inspection Agency- KOCHI Sub Office: 
BANGALURU 
2nd Floor, JEEVAN SAMPIGE, Building, No.1/1, 2nd 
Main, Sampige, Road, Malleswaram, BANGALORE, 
Pin: 560003, Karnataka, Tel: + 91-80-23444931 / 
23567556, E - Mail: eia-bangalore@eicindia.gov.in

Export Inspection Agency- KOCHI Sub Office: 
KOLLAM 
First Floor of Coaxial Building (Building No 
XLIII/948 Chinnakada, Kollam -690 001, Kerala, 
Tel: +91-474-2749087 Fax: +91-474-2749087,  
E - Mail: eia-quilon@eicindia.gov.in

Export Inspection Agency- KOCHI Sub Office: 
MANGALORE 
School Book Building-3rd floor, temple, Square, 
Car Street, MANGALORE, Pin: 575001, Karnataka 
Tel: +91-824-2496813 Fax: +91-824-2496 813 
E - Mail: eia-mangalore@eicindia.gov.in

Export Inspection Agency-Delhi
Export Inspection Agency- DELHI (Head Office),
Thakkar Bapa Smarak Sadan, 2nd floor, DR. 
Ambedkar Marg, (Link Road) (Behind Jhandewalan 
Metro Station), Pin: 110055, Delhi, Tel: +91-11–
23626320/21/22/23/24/25/26/27 Fax: +91-11-
23626328, E - Mail: eia-delhi@eicindia.gov.in

Sub-offices:
Export Inspection Agency- DELHI Sub Office: 
INDORE 
303, Capt. C.S. Nayudu Arcade 10 /2, Old Palasia, 
Indore, INDORE, Pin: 452 001, Madhya Pradesh, Tel: 
+91-731-2566057, E-Mail: eia-indore@eicindia.gov.in

Export Inspection Agency- DELHI Sub Office: 
JAIPUR 
201-202, Tirupati Trade Centre, 4, Sansar Chandra 
Road, Jaipur, JAIPUR, Pin: 302 001, Rajasthan  
Tel: +91-141-2366 973 Fax: +91-141 - 2366 973 
E - Mail: eia-jaipur@eicindia.gov.in

Export Inspection Agency- DELHI Sub Office: 
JALANDHAR 
320, W. G. T. Road, Basti Adda Jalandhar,  Jalandhar, 
Pin: 144 001, Punjab, Tel: +91-181-2403424 Fax: +91-181-
2403 424, E - Mail: eia-jalandhar@eicindia.gov.in

Export Inspection Agency- DELHI Sub Office: 
KANPUR 
MD Plaza, 38 / 105, Meston Road (2nd floor), Near 
Bada Chuwraha, Kanpur, KANPUR, Pin: 208 001, Uttar 
Pradesh, Tel: +91-512–2369 927 Fax: +91-512-2369 
927, E - Mail: eia-kanpur@eicindia.gov.in

Export Inspection Agency- DELHI Sub Office: 
LUDHIANA
First floor, SCO 17 (Near NRI police station) sector 
39, Chandigarh road, LUDHIANA, Punjab Pin: 
141010, Tel: 0161 – 2410 083, Fax: 0161 - 2410 083 
E - mail: eia-ludhiana@eicindia.gov.in

Export Inspection Agency-Chennai
Export Inspection Agency- CHENNAI (Head 
Office) 
6th. Floor CMDA Tower II, No. : 1 Gandhi Irwin 
Road, Egmore, CHENNAI, Pin: 600008, Tamil Nadu  
Tel: +91-44-28552841 / 42 Fax: +91-44-28552840  
E - Mail: eia-chennai@eicindia.gov.in
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Sub-offices:
Export Inspection Agency- CHENNAI Sub Office: 
BHIMAVARAM 
Door No: 7-150, Second Floor Venkataraju Nagar  
Chinnamiram Juvallapalem Road, West Godavari 
District, Bhimavaram, Pin: 534204, Andhra Pradesh 
Tel: +91-8816–229075 Fax: +91-8816-229075,  
E- mail:- eia-bheemavaram@eicindia.gov.in 

Export Inspection Agency- CHENNAI Sub Office: 
COIMBATORE 
1sr Floor, North Wing, Jawan Bhavan, No.27, Travellers 
Bunglow Road, Coimbatore, Pin: 641018, Tamil 
Nadu Tel: +91-422-2393365 Fax: +91-422-2233365 
E - Mail: eia-coimbatore@eicindia.gov.in

Export Inspection Agency- CHENNAI Sub Office: 
HYDERABAD 
No. 903, 9th floor, Raghava Ratna Towers, Chirag, 
Ali Lane, Hyderabad, Pin: 500018, Andhra Pradesh 
Tel: +91-40-23712224 Fax: +91-40-23202224  
E - Mail: eia-hyderabad@eicindia.gov.in

Export Inspection Agency- CHENNAI Sub Office: 
NAGERCOIL 
75-A, Court Road, Sankar Building, Nagercoil, Pin: 
629001, Tamil Nadu Tel: +91-465–232704 Fax: +91-
4652-2327 04 E - Mail: eia-nagercoil@eicindia.gov.in

Export Inspection Agency- CHENNAI Sub Office: 
TUTICORIN 
No. 271, Aishwariya Towers, Sivanthakulam 
Road, TUTICORIN, Pin: 628003, Tamil Nadu   
Tel: +91-461-232061 Fax: +91-461 -2339182  
E - Mail: eia-tuticorin@eicindia.gov.in

Export Inspection Agency- CHENNAI Sub Office: 
VISAKHAPATNAM 
D.No. 43-18-10/4, T.S.N. Colony, 3rd Floor, Hero Honda 
Show Room, Visakhapatnam, Pin: 530016, Andhra 
Pradesh Tel: +91-891-2747141 Fax: +91-891 - 2747141 
E - Mail: eia-vizag@eicindia.gov.in

Export Inspection Agency- CHENNAI Sub Office: 
NELLORE 
3rd Floor, South Wing, G.K.Imperial Towers,  
Door No. 23, Plot No. 468, Kings Court, Magunta 
Layout, Nellore, Pin: 524003, Andhra Pradesh 
Tel: +91-861-359900 / +91-861-2354400  
E - Mail: eia-nellore@eicindia.gov.in 
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